
 
Expiration Date:  

New Hanover County, North Carolina hereby grants authorization to                      to operate a Two Way Radio 

Signal Booster device on 800 MHz frequencies licensed to New Hanover County Emergency Management by the 

Federal Communications Commission (FCC) under the call sign WPHZ633 at the following location: 

Site Name:  

Site Address:   

Latitude:      Longitude:    

FCC Booster ID:  

Primary and Secondary Site Contact and Phone:  Primary____________________ Secondary_________________ 

This authorization is subject to the following conditions: 

1. The Retransmission Authorization is valid for one year from the date of issuance and will be renewed 

annually upon request when the annual retesting results have been provided to the Fire Marshal of the 

authority having jurisdiction, in accordance with the appropriate jurisdictional county and municipal 

ordinances. 

2. The System shall be operated, maintained, and tested annually in accordance with the manufacturer’s 

instructions, FCC rules and regulations, and requirements of the appropriate jurisdiction ordinances. 

3. The System shall not cause interference to radio systems or equipment within the jurisdiction, or any 

other FCC licensee. 

4. The Operator shall promptly resolve any interference that occurs to radio systems or equipment, or any 

other FCC licensee, up to and including deactivation of the System if necessary, until such time that the 

interference is corrected. 

5. In the event of an outage of the System, the Operator shall notify the Fire Marshal of jurisdiction in 

accordance with the regulations, policies, and procedures for reporting any fire alarm/fire safety system 

outage. 

6. The Operator shall provide access to the System for inspection upon request by the Fire Marshal of 

jurisdiction or the FCC. 

7. A separate Retransmission Authority is required for each headend used in the system design and shall be 

posted conspicuously with the headend equipment. 

8. New Hanover County Emergency Management, as FCC licensee for its frequencies, reserves the right to 

terminate this Authorization at any time at its sole discretion. 

_____________________________________________ Date: ___________________ 

Steven Still, Director – New Hanover County Emergency Management 

Please send the completed form to: emstaff@nhcgov.com 
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