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Section 1 Advertisement 
  
 

NEW HANOVER COUNTY, WILMINGTON, NC 

 

REQUEST FOR PROPOSALS 
 

BANKING SERVICES  

 

RFP # 16-0249 

 

Sealed proposals addressed to Jennifer Maready, Deputy Chief Financial Officer, New Hanover 

County Finance Office, 230 Government Center Drive, Suite 165, Wilmington, North Carolina 

28403 and marked “RFP # 16-0249-BANKING SERVICES” will be accepted until 5:00 P.M. 

EST, Tuesday, March 15, 2016. 

 

A pre-proposal meeting will be held in the Finance Conference Room 500 located at 230 

Government Center Drive, Suite 165, Wilmington, NC 28403 on February 22, 2016 from 10:00 

AM – 12:00 PM.  Attendance at this meeting is OPTIONAL BUT HIGHLY 

RECOMMENDED for any wishing to submit a proposal.   

 

A written record of all questions and answers will be provided to all bidders who have notified 

the County of their intent to submit a proposal.  This information will also be made available on 

the County’s website at http://www.nhcgov.com/business-nhc/bids/.     

 

Proposals submitted under this section are not subject to public inspection until after award and 

execution of contract; therefore, there will be no public bid opening.  Proposals will be evaluated 

and selected bidders may be requested to provide additional information regarding their proposed 

services. 

 

Instructions for submitting bids and complete requirements and information may be obtained by 

visiting the County’s website at http://www.nhcgov.com/business-nhc/bids/.   

 

The Board of County Commissioners reserves the right to accept or reject any or all bids and to 

make the purchase which will be in the best interest of the County. 

 

 
 
Released:  Monday, February 8, 2016 

http://www.nhcgov.com/business-nhc/bids/
http://www.nhcgov.com/business-nhc/bids/
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Section 2 Instructions and General Conditions 
  
  

2.1  Schedule 
 

 
Advertisement 

 
Monday, February 8, 2016 

 
 

1
st
 Round of Questions 

 
 

Wednesday, February 17, 2016 by 4:00 PM 

 
 

Pre-proposal Conference 

 
 

Monday, February 22, 2016 10:00-12:00 PM  
New Hanover County Finance Department 

Conference Room 500 
230 Government Center Drive, Suite 165 
Wilmington, NC 28403 

 
Final Deadline for Questions 

 
Wednesday, March 2, 2016 by 5:00 PM 

 
County Responses to Questions 

 
Tuesday, March 8, 2016 

 
Deadline for Receipt of Proposals 

 
Tuesday, March 15, 2016  at 5:00 PM 
New Hanover County Finance Department 
230 Government Center Drive, Suite 165 
Wilmington, NC 28403 

 
 
Board of Commissioners’ Meeting 

 
Monday, April 18, 2016 

 
New Contract Begins 

 
July 1, 2016 

 

2.2 Introduction 

 

New Hanover County is requesting proposals from qualified banking institutions to 

provide banking services, effective July 1, 2016 for a period of three (3) years ending 

June 30, 2019.  The County may elect to renew the agreement for an additional two (2) 

year period.   

   

 

2.3 Definition of Parties 

 

New Hanover County will hereinafter be referred to as the "County."  Respondents to the 

RFP shall be referred to as "Bidders."  The Bidder to whom the contract is awarded shall 

be referred to as the "Service Provider." 
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2.4  Objective of Parties 

 

The purpose of this request for proposal is to identify a banking institution that can offer 

the highest quality of services at the lowest cost to the taxpayers.  This objective is the 

same as all other goods and services placed on a competitive bidding approach by the  

County. 

 

2.5  Background 

 

 New Hanover County, established in 1729, is located in the tidewater section of 

Southeastern North Carolina.  It is set between the Atlantic Ocean and the Cape Fear 

River.  The surrounding terrain is low lying, with an average elevation of less than 40 feet 

and the highest elevation approximately 75 feet above sea level.  The County is the 

second smallest in the state with land area totaling approximately 198 square miles, and 

the most densely populated with a population of over 218,510.  The City of Wilmington, 

the County seat and the largest city, is centrally located in the County.  Other 

incorporated municipalities in the County are Wrightsville Beach, Carolina Beach, and 

Kure Beach.   

 

 The County utilizes a County Manager form of government with five Commissioners 

who serve four year staggered terms.  The Chairman is elected by the Commissioners 

each year for a one year term.  The County Manager, County Attorney, and the Clerk to 

the Board are appointed by, and serve at the pleasure of the County Commissioners.  

Commissioners hold policy-making and legislative authority.  They are also responsible 

for adopting the annual budget.  The County Manager is the chief executive officer and 

prepares and recommends the annual budget in addition to being responsible for 

implementing policies, managing daily operations and appointing department heads.  

 

 The County provides its citizens with a wide range of services including human services, 

public safety, economic and physical development, culture and recreation and 

environmental protection.  However, the majority of the annual budget consists of public 

safety, human services, and education.  The County also extends financial support to 

certain agencies and commissions to assist their efforts in serving citizens. 

 

2.6  Instructions 
 

2.6.1  Proposals should be submitted containing one original and one (1) copy on 

CD/DVD/USB drive.  Submit proposals in a sealed envelope properly marked 

“RFP # 16-0249 BANKING SERVICES" and address to the County at the 

following address: 

New Hanover County Finance Department 

Attn: Jennifer Maready, Deputy Chief Financial Officer 

230 Government Center Drive, Suite 165 

Wilmington, NC  28403 
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2.6.2  No telephone, electronic or facsimile proposals will be considered.  Proposals 

received after the time and date for closing will not be considered.   

 

 2.6.3 All proposals received are considered public record and available for public 

inspection after award and execution of contract.  According to General Statutes 

132 - 1.2, trade secrets contained in a bid may be kept confidential if the Bidder , 

at the time the bid is submitted, designates the secret and requests that it be kept 

confidential.  Pricing and other information that is an integral part of the offer 

cannot be considered confidential after an award has been made.  The County will 

honor requests for confidentiality for information of a proprietary nature to the 

extent allowed by law.  Clearly mark any information considered confidential. 

This right of privacy will be construed as narrowly as possible to protect the 

interests of the vendor while attempting to maximize the availability of 

information to the public.  Bidders agree to indemnify New Hanover County, its 

employees, and officers against any costs arising out of a public records request 

for documents the company claims contain protected trade secrets. 

 

           2.6.4 After the bid issue date, all communications between the County and prospective 

bidders regarding this bid request shall be in writing.  Any inquires, requests for 

interpretation, technical questions, clarification, or additional information shall be 

directed to Jennifer Maready, Deputy Chief Financial Officer by emailing 

jmaready@nhcgov.com or faxing (910) 798-7806.   

 

2.6.5 A Pre-Proposal Conference will be held on Monday, February 22, 2016 from 

10:00 AM – 12:00 PM in Finance Conference Room 500 located at 230 

Government Center Drive, Suite 165, Wilmington, NC.   

 

 Please submit your first round of questions to jmaready@nhcgov.com prior to 

Wednesday, February 17, 2016 at 4:00 PM.   This will allow the Finance Team 

to be ready to discuss these questions at the Pre-proposal Conference.   

 

 Following the Pre-proposal Conference, you will have until Wednesday, 

March 2, 2016 at 5:00 PM for any follow-up questions.  Questions and 

responses affecting the specifications of the bid will be provided by issuance of an 

Addendum which will be posted on the County’s website and may be obtained at 

http://www.nhcgov.com/business-nhc/bids.   

 

Bidders may not have communications, verbal or otherwise, concerning this RFP 

with any personnel or boards from New Hanover County, other than the person 

listed in this section. If any vendor attempts any unauthorized communication, the 

proposal will be rejected.   

  

All bidders who intend to submit a proposal for this solicitation should send an 

email to jmaready@nhcgov.com.  Your email should include your contact 

information where you wish to receive any addenda issued regarding this RFP; if 

mailto:jmaready@nhcgov.com
mailto:jmaready@nhcgov.com
http://www.nhcgov.com/business-nhc/bids
mailto:jmaready@nhcgov.com
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applicable.  When completing your proposal to be submitted to the County, you 

may request a WORD file of this RFP. 

 

2.6.6 The deadline for receipt of all proposals is Tuesday, March 15, 2016 at 5:00 

PM, EST.  Any proposals received after the scheduled closing time will not be 

accepted. 

 

2.6.7  New Hanover County reserves the right to allow or disallow minor deviations or 

technicalities should the County deem it to be in the best interest of the County.  

New Hanover County shall be the sole judge of what is to be considered a minor 

deviation or technicality. 

 

2.6.8   Bidders may withdraw or withdraw and resubmit their bid at any time prior to the 

closing time for receipt of bids.  NO bid may be withdrawn after the scheduled 

closing time for receipt of bids. 

 

2.6.9  All proposals submitted will be evaluated by a team of staff members and the 

award will be made to the responsible bidder whose proposal is determined to be 

the most advantageous to the County based on the evaluation factors set forth in 

this RFP.  Although price will be considered, it will not be the sole determining 

factor.  During the evaluation process, the County reserves the right, where it may 

serve the County’s best interest, to request additional information or clarifications 

from bidders, or to allow corrections or errors or omissions. 

 

2.6.10 Proposals must be signed by an authorized individual of the firm.  Proposals that 

are not signed will be rejected. 

 

2.6.11 The County reserves the right to reject any or all proposals or any part thereof, or 

to accept any proposal, or any part thereof. 

 

2.6.12 The successful bidder is expected to enter into a contract with the County.   

 

2.6.13 Bidders are solely responsible for all costs and expenses incurred in preparing and 

submitting a proposal.   
 

2.6.14 Any person, firm, corporation or association submitting a proposal shall be 

deemed to have read and understood all the terms, conditions and requirements in 

the specifications and/or scope of work. 

 

2.6.15 All proposals and accompanying documentation will become the property of New 

Hanover County at the time the proposals are opened. 

 

2.6.16 Submission of a signed proposal in response to this solicitation is certification that 

your firm (or any subcontractor) is not currently debarred, suspended, proposed 

for debarment, declared ineligible or voluntarily excluded from participation in 
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this transaction by any State or Federal department or agency.  Submission is also 

agreement that the County will be notified of any change in this status. 

 

2.6.17 Unless specified otherwise, all proposals shall be valid for ninety (90) days from 

the due date of the proposal. 

  

 

2.6.18 The Bidder's products, service and facilities shall be in full compliance with any 

and all applicable state, federal, local, environmental and safety laws, regulations, 

ordinances and standards or any standards adopted by nationally recognized 

testing facilities regardless of whether or not they are referred to in the bid 

documents.   

 

2.6.19 Failure to comply with these provisions or any other provisions of the General       

Statutes of North Carolina will result in rejection of bid. 

 

             2.6.20 Before commencing any work or services, Bidders shall procure insurance in 

Bidder’s name and maintain all insurance policies for the duration of the Contract 

of the types and in the amounts listed in this Contract. The insurance shall provide 

coverage against claims for injuries to persons or damages to property which may 

arise from operations or in connection with the performance of the work 

hereunder by Bidder, its agents, representatives, employees, or subcontractors, 

whether such operations by itself or anyone directly or indirectly employed by it. 

 

   

Certificates and Notice of Cancellation.  Before commencing work under this 

contract, Vendor shall furnish County with certificates of all insurance required 

below.  Certificates shall indicate the type, amount, class of operations covered, 

effective date and expiration date of all policies, and shall contain the following 

statement: 

"The insurance covered by this certificate will not be canceled or materially 

altered, except after thirty (30) days written notice has been received by County". 

 

The Certificate of Insurance, naming New Hanover County as an additional 

insured, shall be further evidenced by an actual endorsement furnished to the 

County from the insurer within thirty (30) days of the signing of the contract 

between the Vendor and the County. 

 

Workers Compensation and Employers Liability Insurance.   Bidder shall 

maintain Workers’ Compensation as required by the General Statutes of the State 

of North Carolina and Employer’s Liability Insurance. 

 

The Employer’s Liability, and if necessary, Commercial Umbrella Liability 

insurance shall not be less than $500,000 each accident for bodily injury by 

accident, $500,000 each employee for bodily injury by disease, and $500,000 

policy limit. 
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The insurer shall agree to waive all rights of subrogation against County, its 

officers, officials, agents, and employees for losses arising from work performed 

by Service Provider for County. 

 

Commercial General Liability.   Bidder shall maintain Commercial General 

Liability (CGL) and if necessary, Commercial Umbrella Liability insurance with 

a total limit of not less than $1,000,000 each occurrence for bodily injury and 

property damage. If such CGL insurance contains a general aggregate limit, it 

shall apply separately to this project/location or the general aggregate shall be 

twice the required limit. 

 

 CGL insurance shall be written on Insurance Services Office (ISO) “occurrence” 

form CG 00 01 covering CGL or its equivalent and shall cover the liability arising 

from premises, operations, independent contractors, products-completed 

operations, personal, and advertising injury, and liability assumed under an 

insured contract , including the tort liability of another assumed in a business 

contract. 

 

  County, its officers, officials, agents, and employees are to be covered as 

additional insureds under the CGL by endorsement CG 20 26 or an endorsement 

providing equivalent coverage as respects to liability arising out of activities 

performed by or on behalf of Service Provider; products and completed 

operations of Service Provider; premises owned, leased or used by Service 

Provider; and under the commercial umbrella, if any. The coverage shall contain 

no special limitations on the scope of protection afforded to County, its officers, 

officials, agents, and employees 

 

  Bidder’s CGL insurance shall be primary as respects County, its officers, 

officials, agents, and employees. Any other insurance or self-insurance 

maintained by County, its officers, officials, agents, and employees shall be 

excess of and not contribute with Service Provider’s insurance. 

 

  

Automobile Liability Insurance.  Bidder shall maintain Business Auto Liability 

and, if necessary, Commercial Umbrella Liability insurance with a limit of not 

less than $1,000,000 each accident. 

 

  Such insurance shall cover liability arising out of any auto, including owned, 

hired, and non-owned autos. 

 

  Business Auto coverage shall be written on ISO form CA 00 01, or a substitute 

form providing equivalent liability coverage. If necessary, the policy shall be 

endorsed to provide contractual liability coverage equivalent to that provided in 

ISO form CA 00 01. 
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  Bidder’s Business Auto Liability insurance shall be primary as respects County, 

its officers, officials, agents, and employees. Any other insurance or self-

insurance maintained by County, its officers, officials, agents, and employees 

shall be excess of and not contribute with Bidder’s insurance. 

 

  Professional Liability Insurance.   Bidder shall maintain in force for the 

duration of this contract Professional liability or errors and omissions liability 

insurance appropriate to bidder’s profession. Coverage as required in this 

paragraph shall apply to liability for a professional error, act, or omission arising 

out of the scope of Bidder’s work or services as defined in this contract. Coverage 

shall be written subject to limits of not less than $1,000,000 per loss. 

 

  If coverage in this Agreement is on a claims-made basis, warrants that any 

retroactive date applicable to coverage under the policy precedes the effective 

date of this contract; and that continuous coverage will be maintained or an 

extended discovery period will be exercised for a period of two (2) years 

beginning from the time that work under the contract is complete. 

 

  Fidelity Coverage.  Bidder shall maintain Fidelity Coverage providing 

employee dishonesty, forgery or alteration, theft, disappearance, destruction, and 

computer fraud coverage covering contractors, employees, officials, and agents 

for  in the amount of $10,000,000. This requirement may be met with Commercial 

Crime insurance or a Fidelity Bond. 

 

Cyber Liability.  Bidder shall maintain cyber liability insurance in the amount of 

$5,000,000 each occurrence and insuring against liability to cover expenses 

associated with data breaches, including:  notification costs, credit monitoring, 

costs to defend claims by state regulators, fines and penalties and loss resulting 

from identify theft 
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Section 3: Accounts and Procurement Card Service Information 

  
 

3.1 General Account 
 

 New Hanover County uses Tyler Technologies’ Munis enterprise resource 

planning solutions for its financial operations and reporting.  The Accounts 

Payable team processes checks twice weekly for vendor payments.  The majority 

of the County's daily transactions, such as deposits, checks and wires are 

processed through this account.  

 

We currently have eight (8) departments making their own deposits: 

 Library (all four (4) locations) 

 Register of Deeds 

 Animal Services 

 NC State University Extension Service 

 Senior Resource Center 

 Lanier Parking  

 Environmental Management (Landfill) 

 Cape Fear Museum 

 

Deposit tickets shall be designed so that the department making the deposit can be 

determined from the deposit ticket. 

 

 3.2 Payroll Account 
 

 All employees are paid from this account.  The County employs approximately 

1,500 full and part time employees.  The County pays on a biweekly basis and the 

majority of employees are on direct deposit.  The County would like for all 

employees to be on direct deposit. 

 

 3.3 Tax Transfer Account 
 

 This account is handled by the Tax Department of the County to facilitate 

processing daily tax collections.  The Tax Office handles collections for all 

municipalities in the County as well as the County.  Collections are handled 

through a lock box arrangement and deposits made by the Tax Department.  Each 

day ACH transfers shall be made from this account to designated bank accounts 

of the municipalities and the County.   

 

3.4 Sheriff’s Jail Inmate Accounts 
 

 This account is used by New Hanover County Jail.   Money is held for inmates 

while they are incarcerated.   Upon their release, the balance is written to them by 

check.    These are issued on a daily basis.   
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 3.5 Tourism and Development Authority (TDA) 
 

 This account is used for payment of all bills and payroll.     There are two 

different numbering sequences to separate payroll and accounts payable checks. 

 

3.6 Public Funds Statement Savings Accounts for Social Services Trust Accounts 
 

 The County provides statement savings accounts for social services trust 

recipients.  Currently, there are approximately three (3) active accounts.  Funds 

are deposited infrequently to these accounts by either the county or the state.  The 

accounts are set up in the name of New Hanover County for the individual.  The 

statement savings accounts for trust clients shall be interest bearing and on a fee-

free basis (this includes no minimum charge).  Statements are to be mailed 

directly to the County. 

 

3.7 Fireman’s Local Relief Fund Account 
 

 This account is used for the administration of an educational scholarship program 

and length of service program for members who are serving or have served New 

Hanover County.  Transfers are made from the Fireman’s Local Relief fund 

account to the County’s General account when payments are made to the 

members.  The statement savings account shall be interest bearing and on a fee-

free basis (this includes no minimum charge). 

 

 

 3.8 Procurement Card Service 

 

 The County currently uses credit cards for purchases of small dollar items for 

business use only and employee travel expenses for County business.  The County 

has a separate agreement for this service and do not wish to make it a part of this 

solicitation. 
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Section 4: Required Services 

              

 

The bank must, at a minimum, furnish the following services for the County’s accounts during 

the period of this service agreement.  Please complete Appendix C and return with the bank’s 

proposal for the required services as listed below. 

 

 

4.1 Account Representative 
 

 The Bank awarded this contract shall name an account representative and a backup 

representative for the County's account; account representative and backup must be 

familiar with the County’s account processes and shall serve as liaison with the County 

regarding matters of the account and assistance with day to day operations. 

 

4.2 Contingency Plan 
 

 Each proponent shall provide in its Proposal, a Contingency Plan for providing banking 

services to meet the County’s needs in the event of catastrophic damage due to 

hurricanes, tornadoes, riots, fire, power failure or other catastrophic events that may 

severally damage banks infrastructure and curtail or impact on the normal operation of 

the Bank.  Contingency Plans shall include any information to demonstrate Bank’s 

capability of responding to catastrophic occurrences. 

 

4.3 Demand Deposit Accounts 
 

The bank will handle the County's demand deposit accounts, securing all funds by 

deposit insurance, surety bonds, or investment securities as prescribed by the Local 

Government Commission.  All banks submitting a proposal must utilize the approved 

Pool Concept of Collateralization, and the bank shall comply with those regulations 

relative to reporting requirements. 

  

4.4 Interest 
 

The bank will maintain all County funds in interest-bearing accounts. 

 

4.5 Online Banking Services 
 

The bank will provide online banking services. This will include inquiry to detailed daily 

transactions, daily account balances, detailed monthly statements, check image inquiry, 

process ACH and wire transactions and the ability to issue stop payments on County 

checks.  
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4.6 Stop Payments 
 

 The Bank will be able to provide the County the capability to place or remove stop 

payments on checks through the Bank’s internet based site.   

 

4.7 Wire Transfers 
 

 The Bank will provide the County the capability to wire funds by internet through the 

Bank’s web site.  Wires shall be made and accepted on a same day basis.  All incoming 

wires received prior to the Fed's deadline are expected to be given the same day credit to 

County's account.  The bank is expected to assume the responsibility for any loss or cost 

incurred by the County as a result of the Bank's failure to transfer wires as instructed.   

 

4.8  Deposit Bags 
 

 The bank shall provide tamper-resistant depository bags as requested by the County at no 

cost.   Currently, the Bank’s armored car service contractor picks up the deposit daily 

from the Tax Department at 230 Government Center Drive.  This deposit includes those 

funds collected by the Tax Office and the Finance Department.  All other departments 

take their deposits to the bank.  

 

4.9 Deposit Tickets 
 

 All deposit tickets will be provided by the bank at no cost to the County.  The bank shall 

provide the multi-part deposit slips in a form approved by the County.   

 

4.10 Check Endorsement Stamps 
 

 All endorsement stamps for the departments making deposits will be provided by the 

Bank at no cost to the County.   The bank shall provide stamps to each department upon 

the beginning of the contract.    The endorsement stamps shall be in a format approved by 

the County.   During the term of the contract, endorsement stamps shall be provided as 

requested. 

We currently have eight (8) departments requiring endorsement stamps: 

 Library (all four (4) locations) 

 Register of Deeds 

 Animal Services 

 NC State University Extension Service 

 Senior Resource Center 

 Lanier Parking  

 Environmental Management (Landfill) 

 Cape Fear Museum 
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4.11 Armored Car Services 
 

 The Bank is responsible for providing daily armored car pick-up services to transport 

money from the Tax Department located at 230 Government Center Drive.  Deposits 

must be picked up daily and made available to the County no later than the next business 

day. 

 

4.12 Check Cashing Facility 
 

 The bank shall provide recipients of County checks a means of cashing their checks at 

any branch in the County even when the recipient may not have a checking account with 

any bank.   The County checks shall be cashed at no charge to the individual or the 

County. 

 

4.13 Credit Card Processing 
 

 The Bank must be able to process credit card payments for the County.  The following 

departments currently accept Visa/ Mastercard, Discover, and American Express: 

 Development Services,  

 Animal Control,  

 Finance Office,  

 Environmental Health,  

 Cape Fear Museum,  

 All Library locations,  

 Fire Services,  

 Health,  

 Parks, and  

 Environmental Management (Landfill)  

 

See Appendix H for a list of equipment currently owned by the County.  Other 

departments may also desire this service, so the bank must be able and willing to 

establish additional accounts as requested.  Each department must have its own merchant 

identification number.   

 

During the period of July 2014 through June 2015, net sales were $3,274,664.   The 

average ticket size was $86.73.  The payments are primarily walk-in and over the 

telephone. Some County departments are accepting online payments through various 

gateways.  See Appendix I for detailed information.  
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4.14 Returned Checks 
 

 All checks returned against the General Account for uncollected or insufficient funds 

shall be presented twice before debiting the County's account.  Returned debited items 

shall be forwarded daily to an authorized County representative. 

 

4.15 Bank Generated Debit or Credit Items 
 

 The County must be notified of all bank generated debit or credit items within two (2) 

working days. 

 

4.16 Research 
 

 The bank will furnish research items (lost checks, mutilated checks, lost deposit slips, 

etc.) within 72 hours.   

 

4.17 Cleared Checks 
  

The bank must be able to provide secure internet file transmission of cleared checks on a 

monthly basis.  The bank must work with the County to ensure that the file is compatible 

with the County’s general ledger software. 

 

The bank shall also provide a compact disk containing all cleared checks for the period.  

Interim statements and detailed monthly accounting and analysis shall be provided upon 

request. 

 

4.18 ACH Services 
 

 The bank shall provide automated clearing house (ACH) facilities for debit or credit 

transactions as required by the County.   Access to the ACH Services shall be available to 

the County through the Bank’s website through internet. 

 

4.19 Access to Records and Cooperation 
 

 The bank shall, upon authorization from the Chief Financial Officer or Designee, allow 

reasonable access to bank records by the County's internal or external auditors, and where 

state or federal assistance is involved, to the state and federal auditors, to examine records 

relating to the use of County funds.  The bank shall also cooperate in any prosecution for 

misuse of checks and misappropriation of funds. 

 

4.20 Payee Positive Pay 
     

 The County shall transmit to the bank through the internet via the bank’s website a bank 

file from the County listing all checks written from the general account.    Any check 

presented to the bank will be verified against the Payee Positive Pay list provided by the 
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County.   If a check is presented for payment and it is not on the Payee Positive Pay list, 

the bank will not honor the check until notification is received from the County. 

 

 4.21 Transfer Between Accounts 

 

The bank will make transfers upon request between any demand deposit accounts and 

any interest bearing accounts of the County held by the bank. This transfer between 

accounts will be handled with no additional charge to the County.  Also, the bank will 

give the County the capability to transmit electronic funds transfers. 

 

 4.22  Aggressive Bidding 

 

 The bank will bid aggressively on County investments offering its best secured interest 

rates on certificates of deposit and other forms of investments permitted to the County in 

accordance with NCGS 159-30. 

 

 

4.23 Compensation 
 

 Currently, the County utilizes a combination of an earnings credit allowance that is 

applied towards the cost of services and an interest bearing account.  Each month the 

average positive collected balance is used to offset service fees, after which interest is 

paid on any remaining balance.  If said balance is not sufficient to pay service fees, the 

County is charged.  Either an interest credit or a service debit is applied to the account.   

 

The bank will allow the County to pay for service fees either by direct payment or 

by minimal compensating balance.   

 

If the County elects minimal compensating balance, the bank will waive all service 

charges on all County accounts 
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Section 5: Other Services 

              
 

5.1 Employee Accounts 
 

The County currently has mandatory direct deposit of payroll for all employees; however, 

some employees are unable to obtain bank accounts.  Please provide information on how 

your institution can assist the County in fulfilling its mission of direct deposit of all 

payroll checks for all County employees. 

 

5.2 Lock Boxes 

 

 The County is interested in a lockbox program for customer tax payments.  Please 

include in the proposal the conditions and explanations of how the bank would provide a 

lock box service. The County processed more than 41,532 tax payments during the 

previous calendar year. 

 

        

Lockbox January - December 2015 

    Month  Number of bills processed 
  January 9,458 
  February 216 
  March 98 
  April 38 
  May 14 
  June 10 
  July 9 
  August 3,574 
  September 2,922 
  October 2,044 
  November 2,836 
  December 20,313   

 Total 41,532 
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5.3 E-Pay Debit Cards 

 

 The County is interested in establishing an E-Pay Debit Card Program for its Department 

of Social Services.   

 

 

5.4 Safekeeping Agreement 

 

The bank will be responsible for acquiring and setting up a third party safekeeping 

agreement outside of the bank’s corporate structure. The County currently has an 

agreement with First Citizens Bank; however, the County is interested in receiving 

competitive proposals from others.  The custodial services must include: 

  

 Physical custody and safekeeping of assets. 

 Collection and remittance of income. 

 Notification of securities called for redemption, or defaults of payment. 

 Collection of called or maturity principal. 

 Buying, selling, receiving or delivering securities on specific instruction. 

 Primary contact person. 
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Section 6: Proposal Requirements 

              

A. General Requirements 

 

1. Pre-proposal Conference 

 

A pre-proposal conference will be held in the Finance Conference Room 

500 located at 230 Government Center Drive, Suite 165, Wilmington, NC 

28403 on Monday, February 22, 2016 from 10:00 AM – 12:00 PM.  

Attendance at this meeting is OPTIONAL BUT HIGHLY 

RECOMMENDED for any wishing to submit a proposal.   

 

A written record of all questions and answers will be provided to all 

bidders who have notified the County of their intent to submit a proposal.  

This information will also be made available on the County’s website at 

http://www.nhcgov.com/business-nhc/bids/.     

 

 

2. Questions 

 

The 1
st
 Round of Questions is due prior to the Pre-proposal 

Conference.  Submit your questions by 4:00 PM on Wednesday, 

February 17, 2016 by emailing jmaready@nhcgov.com.   These 

questions will be discussed at the Pre-proposal Conference.   

 

Following the Pre-proposal Conference, the deadline for all   

questions pertaining to this RFP will be 5:00 PM EST, Wednesday, 

March 2, 2016.   Submit your final questions to 

jmaready@nhcgov.com.    

 

3. Submission of Proposals 

 

Bidders shall submit one (1) original and one (1) copy on CD/DVD/USB 

drive in a sealed envelope properly marked "RFP # 16-0249 – 

BANKING SERVICES" and shall be addressed to the County at the 

following address: 

 

New Hanover County Finance Office 

Attn: Jennifer Maready, Deputy Chief Financial Officer 

230 Government Center Drive, Suite 165 

Wilmington, NC  28403 

 

Proposals must be received by 5:00 PM EST, Tuesday, March 15, 2016.   

http://www.nhcgov.com/business-nhc/bids/
mailto:jmaready@nhcgov.com
mailto:jmaready@nhcgov.com
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Proposals shall include the following: 

 

a. Title Page 

 

Title page showing the request for proposals subject; the banking 

institution's name; the name, address and telephone number of the 

contact person; and the date of the proposal. 

 

b. Table of Contents 

 

c. Transmittal Letter 

 

i. A signed letter of transmittal briefly stating the proposer's 

understanding of the services to be performed  

ii. A  commitment to perform the services within the time 

period 

iii. A statement as to why the banking institution believes itself 

to be best qualified to provide the services  

 

d. Detailed Proposal 

 

The detailed proposal should follow the order set forth in this 

request for proposal.  

 

e. Executed copies of the Proposer Guarantees attached to this 

request for proposal (Appendix A). 

 

f. Executed copies of the Offer of Services attached to this request 

for proposal (Appendix B). 

 

g. Completed Appendix C form for Required Services. 

 

h. Completed Appendix D form for Other Services 

 

i. Completed Appendix E form for Exceptions (if any). 

 

j. Ratio Analysis of Financial Institution 

 

1) Capital Adequacy (GAAP basis): 

 

a) GAAP Capital or Equity/Total Assets 

   (GAAP Capital or Equity = Total Assets - Total 

   Liabilities - Deferred Net Loss) 

 

b) GAAP Capital or Equity + Loan Loss 

Reserves/Total Assets      



Page 22 of 26 

 

 

c) GAAP Capital or Equity/Risk Assets 

 

   Risk assets = Total assets - fixed assets,        intangible assets, and other assets 

 

2) Profitability 

 

a) Return on Assets Before Taxes = Pre-Tax Net 

Income/Total Assets 

 

b) Return on Equity Before Taxes = Pre-Tax Net 

Income/Total Equity 

 

c) Earnings Assets/Total Assets 

 

3) Asset Quality 

 

a) Loan Loss Reserve/Total Loans 

 

b) Problem Loans/GAAP Capital or Equity Ratio = 

Loan 90 days or more past due/GAAP Capital 

 

4) Liquidity 

 

a) Liquid Assets/Total Deposits = (Cash and 

Marketable Securities)/Total Deposits 

(Cash and marketable securities = cash, fed funds 

sold, securities portfolio, and interest bearing 

deposits in other financial institutions) 

 

b) Net Loans and Leases/Deposits 

 

c) Total Loans/Total Assets 

 

d) Investments/Total Assets = (Securities Portfolio + 

Fed Funds Sold)/Total Assets 

 

  k. Please provide a minimum of three (3) names and address of 

references that may be contacted, preferably governmental 

accounts of similar size.  

   

  l. The proposer shall submit an original and four copies of the bank 

proposal in a sealed envelope marked as follows: 
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"RFP # 16-0249 BANKING SERVICES" and shall be addressed 

to the County at the following address: 

 

New Hanover County Finance Office 

Attn: Jennifer Maready, Deputy Chief Financial Officer 

230 Government Center Drive, Suite 165 

Wilmington, NC  28403 
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Section 7: Evaluation Procedures 

              

 

A. Review of Proposals 

 

New Hanover County will use a point formula during the review process to score 

proposals.  The County will score each required service and then review these 

evaluations and combine the individual scores to arrive at a composite score for 

each banking institution.  At this point, if any of the required services cannot be 

offered the proposal will be rejected. 

 

New Hanover County reserves the right to retain all proposals submitted and use 

any idea in a proposal regardless of whether that proposal is selected. 

 

B. Evaluation Criteria 

 

Proposals will be evaluated using the criteria below.  Banking institutions meeting 

the mandatory criteria will have their proposals evaluated and scored.  The 

following represent the principal selection criteria which will be considered 

during the evaluation process. 

 

 1. Mandatory Elements 

 

  a. The bank will handle the County's demand deposit accounts, 

securing all funds by deposit insurance, surety bonds, or 

investment securities as prescribed by the Local Government 

Commission (G.S. 159-31 {b}).  All banks submitting a proposal 

must utilize the approved Pool Concept of Collateralization, and 

the bank shall comply with those regulations relative to reporting 

requirements. 

 

  b. The banking institution has no conflict of interest with regard to 

any other work performed by the banking institution for New 

Hanover County.  

 

  c. The banking institution adheres to the instructions in this request 

for proposal on preparing and submitting the proposal. 

 

  d. Financial Strength of Bank (based on asset information supplied). 

 

  e. Banking institutions must have a branch office located within the 

limits of New Hanover County. 

 

 2. Required Services 

 

1. The bank has named an account representative and a backup. 
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2. The bank has provided a contingency plan.  

  3. The bank will handle the County's demand deposit accounts  

  4. The bank will maintain all County funds in interest-bearing 

accounts.      

  5. The bank will provide online banking services  

  6. The bank will furnish ability to place or remove stop                          

   payments. 

  7. The bank will provide capability to wire funds by Internet. 

  8. The bank will provide deposit bags. 

  9. The bank will provide multi-part deposit tickets. 

  10. The bank will provide endorsement stamps as requested. 

  11. The bank will provide armored car services. 

  12. The bank will cash County checks for recipients at no charge. 

  13.  The bank will process credit card payments for the County. 

  14. The bank will present returned checks twice 

  15. The bank will notify the County of bank generated credit or debit 

items within two days. 

  16. The bank will furnish research items within 72 hours.  

  17. The bank will provide secure internet file transmission of cleared 

checks on a monthly basis as well as a compact disk containing all 

cleared checks for the period.  

  18. The bank will provide ACH services. 

  19. The bank will allow access to records at the County’s request. 

  20. The bank will provide Payee Positive Pay services. 

  21. The bank will make transfers upon request between any demand 

deposit accounts and any interest bearing accounts of the County 

held by the bank at no additional charge. 

  22. The bank will bid aggressively on County investments. 

 23. The bank will allow the County to pay for service fees either by 

direct payment or by minimal compensating balance.   

 

3. Other Services  

  

1. The bank can assist with employee accounts for depositing payroll 

check. 

2. The bank can provide lockbox services 

3. The bank offers E-pay Debit Cards for County use. 

4. The bank will provide a safekeeping agreement. 

 

 4. The bank that receives the highest cumulative total on the proposal will be 

given the highest consideration. 
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C. Final Selection 

 

The County will select a banking institution based upon the recommendation of 

the Chief Financial Officer.  It is anticipated that a banking institution award will 

be made by April 18, 2016.  Effective contract date will be July 1, 2016. 

 

D. Right to Reject Proposals 

 

Submission of a proposal indicates acceptance by the banking institution of the 

conditions contained in this request for proposal unless clearly and specifically 

noted in the proposal submitted and confirmed in the contract between the New 

Hanover County and the banking institution selected. 

 

The New Hanover County reserves the right without prejudice to reject any or all 

proposals. 



APPENDIX A 
 
 
 PROPOSER GUARANTEES 
 
 

 The proposer certifies it can and will provide and make available, at a minimum, all 
services set forth in Section 4 Required Services. 

 

 
Signature of Official:                                   

Name (typed):                                                  

Title:                                                               

Banking institution:                                           

Date:                                                              
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APPENDIX B 
 
 

OFFER OF SERVICE 
 
The bank proposes and offers to provide banking services as required in 
above.   
 
 
 
BANK                                                                                              
 
 
LOCAL ADDRESS                                                                                            
 
 
LOCAL MANAGER                                                                                            
 
 
TELEPHONE                              
 
 
SIGNATURE OF BANK REPRESENTATIVE MAKING THIS PROPOSAL: 
 
 
                                                                TITLE                                              
 
 
 
                                                                DATE                                               
(PLEASE PRINT FULL NAME) 
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APPENDIX C 
 

SCOPE OF REQUIRED SERVICES 
 
The bank must, at a minimum, furnish the following services for the County 
accounts during the period of this service agreement.  
 

Please place a check mark for each item indicating whether the bank will/will not 
provide a particular service. 
 
1. The Bank awarded this contract shall name an account representative 

and a backup representative for the County's account; account 
representative and backup must be familiar with the County’s account 
processes and shall serve as liaison with the County regarding matters of 
the account and assistance with day to day operations. 

 
           

 BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
 

2. Each proponent shall provide in its Proposal, a Contingency Plan for 
providing banking services to meet the County’s needs in the event of 
catastrophic damage due to hurricanes, tornadoes, riots, fire, power 
failure or other catastrophic events that may severally damage banks 
infrastructure and curtail or impact on the normal operation of the Bank.  
Contingency Plans shall include any information to demonstrate Bank’s 
capability of responding to catastrophic occurrences. 

 

 BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
  

 3.    The bank will handle the County's demand deposit accounts, securing all 

funds by deposit insurance, surety bonds, or investment securities as 
prescribed by the Local Government Commission.  All banks submitting a 
proposal must utilize the approved Pool Concept of Collateralization, the 
bank shall comply with those regulations relative to reporting requirements. 

  

 BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
 
 4. The bank will maintain all County funds in interest-bearing accounts. 
 

  BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 5. The bank will provide online banking services. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
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 6. The bank will provide the County the capability to place or remove stop 

payments on checks online. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
  
 7. The bank will provide the County the capability to wire funds by Internet. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 8. The bank will provide tamper resistant deposit bags. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 9. The bank will provide multi-part deposit slips approved by the County. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 10. The bank will provide check endorsement stamps to each department as 

needed.   
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 11. The bank will provide armored car services. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 12. The bank will provide recipients of County checks a means of cashing their 

checks at any branch in the County even though they may not have an 
account at the bank. 

 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 13. The bank will process credit card payments. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 14. The bank will present returned checks twice before debiting the County’s 

account. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
 15. The bank will notify the County of all bank generated debit or credit items 

within two (2) working days. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
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 16. The bank will furnish research items within 72 hours. 
 

   BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
 

 17. The bank will provide secure internet file transmission of cleared checks 
on a monthly basis as well as one (1) compact disk containing all cleared 
checks for the period.  Interim statements and detailed monthly 
accounting and analysis shall be provided upon request. 

 

 BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
  
            18. The bank will provide ACH services. 
 

 BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
 

19. The bank shall, upon authorization from the Chief Financial Officer or 
Designee, allow reasonable access to bank records by the County's internal 
or external auditors, and where state or federal assistance is involved, to the 
state and federal auditors, to examine records relating to the use of County 
funds.  The bank shall also cooperate in any prosecution for misuse of 
checks and misappropriation of funds. 

 

 BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
 
20. The bank will provide payee positive pay services. 

 

 BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
21. The bank will make transfer upon request between any demand deposit        

account and any interest bearing account of the County as well as give the 
County the capability to transmit electronic funds with no additional charge. 
 

BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
22. The bank will bid aggressively on County investments. 

 

BANK WILL PROVIDE       BANK WILL NOT PROVIDE         

 
23. The bank will allow the County to pay for service fees either by direct 

payment or by minimal compensating balance. 
 

BANK WILL PROVIDE       BANK WILL NOT PROVIDE         
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APPENDIX D 

 

SCOPE OF OTHER SERVICES 
 

1. The bank can assist with employee accounts for depositing payroll 
checks. 

  

  BANK CAN PROVIDE        BANK CAN NOT PROVIDE         
 

2. The bank can provide lockbox services 
  

  BANK CAN PROVIDE        BANK CAN NOT PROVIDE         
 

3. The bank can provide an E-pay Debit Card Program. 
 

  BANK CAN PROVIDE        BANK CAN NOT PROVIDE         
 

4. The bank will provide a safekeeping agreement. 
 

  BANK CAN PROVIDE        BANK CAN NOT PROVIDE         
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APPENDIX E 
 

EXCEPTIONS 
 
State here any conditions, exceptions, alternatives, or explanations related to the 

services required above, if more space is necessary attach a separate page.  
 

BANK EXCEPTION LIST 

 

PLEASE LIST ALL EXCEPTIONS TO THE SERVICES REQUIRED: 

 

1.                                                                                                              

 

2.                                                                                                             

 

3.                                                                                                             

 

4.                                                                                                             

 

5.                                                                                                             

 

6.                                                                                                             

 

7.                                                                                                             

 

8.                                                                                                             

 

9.                                                                                                             
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Average Collected Balance (07/01/14‐06/30/15)

General Payroll Tax Transfer Jail Inmate TDA Fireman's Local
Month Account Account Account Escrow Account Account Relief Account

Jul‐14 4,532,555               90,417                  892,798                73,755                   559,420                316,088               
Aug‐14 4,429,822               22,527                  1,057,666             72,854                   1,305,468             364,602               
Sep‐14 4,596,832               27,989                  1,451,341             77,943                   2,411,974             364,585               
Oct‐14 5,961,523               30,753                  3,315,013             71,817                   2,969,885             364,490               
Nov‐14 22,017,621             38,416                  18,471,469           74,519                   3,275,015             363,703               
Dec‐14 23,592,834             176,744                10,499,191           73,225                   3,346,595             349,921               
Jan‐15 51,007,211             176,609                9,367,122             75,490                   3,407,277             343,436               
Feb‐15 23,602,078             179,022                1,050,244             93,875                   3,291,083             343,437               
Mar‐15 5,800,156               162,440                851,750                81,165                   3,071,793             343,440               
Apr‐15 6,141,377               96,711                  532,574                130,849                 2,522,303             343,443               
May‐15 5,441,349               92,319                  464,510                124,011                 1,640,680             342,138               
Jun‐15 3,459,504               31,594                  724,364                125,762                 1,739,925             339,940               
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Department Name # of Model Name Additional
Address Terminals & Number Gateway

New Hanover County Animal Control 2 Ingenico ICT 220
180 Division Drive
Wilmington, NC 28401

New Hanover County Fire Services 1 Ingenico ICT 220
230 Government Center Drive Suite 130
Wilmington, NC 28403

NHC Parks and Gardens -                 -                                        Stage Only - DirectLink
230 Government Center Drive Suite 120
Wilmington, NC 28403

Cape Fear Museum 1 Ingenico ICT 220
814 Market Street
Wilmington, NC 28401

New Hanover County Finance 1 Ingenico ICT 220
230 Government Center Drive Suite 165
Wilmington, NC 28403

New Hanover County Development Services 8 Ingenico ICT 220
230 Government Center Drive Suite 170
Wilmington, NC 28403

New Hanover County Building Permits Web -                 -                                        Stage Only - Sungard
230 Government Center Drive Suite 170
Wilmington, NC 28403

New Hanover County PEZ Web -                 -                                        Stage Only - Sungard
230 Government Center Drive Suite 170
Wilmington, NC 28403

New Hanover County Health Department 3 Ingenico ICT 220
2029 S 17th Street
Wilmington, NC 28401

New Hanover County Environmental Health 1 Ingenico ICT 220

APPENDIX H 
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Department Name # of Model Name Additional
Address Terminals & Number Gateway

230 Government Center Drive Suite 140
Wilmington, NC 28403

New Hanover County Landfill 1 Ingenico ICT 220
5210 US Highway 421 N
Wilmington, NC 28401

New Hanover County Public Library Chestnut (Main) 2 Ingenico ICT220
New Hanover County Public Library Chestnut-Self Checkout Authorize.net
201 Chestnut Street
Wilmington, NC 28401

New Hanover County Public Library College (Myrtle Grove) 1 Ingenico ICT220
New Hanover County Public Library College-Self Checkout Authorize.net
5155 S College Road
Wilmington, NC 28412

New Hanover County Public Library Military (NE Library) 1 Ingenico ICT220
New Hanover County Public Library Military-Self Checkout Authorize.net
1241 Military Cutoff Road
Wilmington, NC 28405

New Hanover County Public Library CF (Carolina Beach) 1 Ingenico ICT220
New Hanover County Public Library CF-Self Checkout Authorize.net
1401 N. Lake Park Boulevard
Carolina Beach, NC 28428

New Hanover County Library E-Comm Authorize.net
201 Chestnut Street
Wilmington, NC 28401

APPENDIX H 

COUNTY OWNED EQUIPMENT



Credit Card Transactions and Sales (07/01‐14‐06/30/15)

Month # Sales $ Sales Average Ticket

Jul‐14 3,685                       289,299                78.51                    
Aug‐14 3,203                       279,488                87.26                    
Sep‐14 4,090                       286,856                70.14                    
Oct‐14 3,283                       275,394                83.88                    
Nov‐14 2,591                       196,480                75.83                    
Dec‐14 2,353                       246,568                104.79                 
Jan‐15 2,722                       224,441                82.45                    
Feb‐15 2,611                       242,484                92.87                    
Mar‐15 4,375                       447,266                102.23                 
Apr‐15 3,048                       245,806                80.64                    
May‐15 2,669                       261,900                98.13                    
Jun‐15 3,315                       278,682                84.07                    

37,945                    3,274,664             86.73                    
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BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228

NEW HANOVER COUNTY
Amount:
$  6,954.88
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PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Chain Statement Processing Month: 06-15 3867

Association Number: 117217

Merchant Number:

Routing Number: 000000000

Deposit Account Number: 0000000000         

Summary
Plan
Code

Number /Amount
of Sales

Number/Amount
of Credits

Number/Amount
of Net Sales

Number/Amount
of Adjustments

Number/Amount
of Chargebacks

Average
Ticket

Discount
Amount

391 00 391 00 00
MTD  V 27,065.55 .00 27,065.55 .00 .00 69.22 46.78

1,568 03 1,565 00 00
MTD VD 65,201.36 570.00 64,631.36 .00 .00 41.58 144.05

495 00 495 00 00
MTD VB 113,625.50 .00 113,625.50 .00 .00 229.54 138.61

231 01 230 00 00
MTD  M 11,042.51 250.00 10,792.51 .00 .00 47.80 22.80

381 00 381 00 00
MTD MD 20,533.39 .00 20,533.39 .00 .00 53.89 39.81

137 00 137 00 00
MTD MB 38,312.29 .00 38,312.29 .00 .00 279.65 45.27

36 00 36 00 00
MTD DS 1,152.50 .00 1,152.50 .00 .00 32.01 2.98

02 00 02 00 00
MTD DZ 24.00 .00 24.00 .00 .00 12.00 .12

74 00 74 00 00
MTD DB 1,725.00 .00 1,725.00 .00 .00 23.31 .00

3,315 04 3,311 00 00
Total 278,682.10 820.00 277,862.10 .00 .00 84.06 522.36

2,176 05 2,171 00 00
YTD  V 135,982.86 182.06 135,800.80 .00 .00 62.49 245.68

8,537 15 8,522 00 00
YTD VD 318,979.84 1,636.81 317,343.03 .00 .00 37.36 747.52

3,385 06 3,379 00 00
YTD VB 766,162.36 1,807.00 764,355.36 .00 .00 226.34 937.05

1,266 03 1,263 00 00
YTD  M 105,029.28 360.00 104,669.28 .00 .00 82.96 169.08

1,815 02 1,813 00 00
YTD MD 73,835.30 68.00 73,767.30 .00 .00 40.68 165.42

952 02 950 00 00
YTD MB 283,051.18 320.00 282,731.18 .00 .00 297.32 331.49

131 00 131 00 00
YTD DS 5,639.33 .00 5,639.33 .00 .00 43.04 12.24

16 00 16 00 00
YTD DZ 691.60 .00 691.60 .00 .00 43.22 1.50

462 00 462 00 00
YTD DB 11,206.27 .00 11,206.27 .00 .00 24.25 .00

18,740 33 18,707 00 00
Total 1,700,578.02 4,373.87 1,696,204.15 .00 .00 90.74 3,143.48

Fees
Description Amount
INDIV. PLAN 149.69

APPENDIX J 

MERCHANT SERVICES STATEMENT
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PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Fees - continued
INTERCHANGE 5,699.63
AUTHORIZATION 10.00
SYSTEM GENERATED 538.50
DEBIT NETWORKS 34.70

Number of Active Merchants 22 Total Fees 6,432.52
Number of Inactive
Merchants 00 Total Discount 522.36
Total Number of Merchants 22 Total Due 6,954.88

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  162.57

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285726

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY ENVIRONMENTAL
HEALTH
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 17 5,202.00 00 .00 5,202.00 306.00      0.05000    0.1000 6.05
MC 06 1,141.00 00 .00 1,141.00 190.17      0.05000    0.1000 1.44
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
DB 00 .00 00 .00 .00 .00 .00
** 23 6,343.00 00 .00 6,343.00 275.78 7.49

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001200599 D T 01 70.00 .00 .00 70.00
02 90001210601 D T 02 490.00 .00 .00 490.00
03 90001220603 D T 02 1,610.00 .00 .00 1,610.00
05 90001230605 D T 02 190.00 .00 .00 190.00
08 90001240606 D T 01 70.00 .00 .00 70.00
09 90001250608 D T 01 70.00 .00 .00 70.00
10 90001260610 D T 02 820.00 .00 .00 820.00
12 90001270612 D T 02 340.00 .00 .00 340.00
16 90001280613 D T 01 832.00 .00 .00 832.00
17 90001290614 D T 01 140.00 .00 .00 140.00
18 90001300616 D T 02 210.00 .00 .00 210.00
22 90001310617 D T 01 281.00 .00 .00 281.00
25 90001320618 D T 01 140.00 .00 .00 140.00
26 90001330620 D T 02 550.00 .00 .00 550.00
29 90001340621 D T 01 280.00 .00 .00 280.00
30 90001350622 D T 01 250.00 .00 .00 250.00

Deposit Totals 23 6,343.00 .00 .00 6,343.00

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
04 2,372.00 VS BUSINESS RETAIL @ 2.20% + $0.10 .00 52.58
01 250.00 VS PURCHASING RETAIL @ 2.50% + $0.10 .00 6.35
01 70.00 VS BUS ENH STANDARD OTHER @ 2.95%+$0.20 .00 2.27
01 350.00 VS SIG BUS RETAIL @ 2.40% + $0.10 .00 8.50
03 280.00 VS DEBIT TRANSACTION INTEGRITY FEE .00 .30
01 140.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 2.27
01 280.00 MC BUS LVL 4 DATA RATE 2 @ 2.31% + $0.10 .00 6.57
02 240.00 MC BUS LVL 4 F2F @ 2.31% + $0.10 .00 5.74
02 481.00 MASTERCARD DIGITAL ENABLEMENT FEE .00 .05
06 1,141.00 MC ASSESSMENT FEE .00 1.43
01 200.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 .32
01 281.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 4.46

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 4 of 68

Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
17 5,202.00 VISA ASSESSMENT FEE .00 6.70
02 210.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 3.10
01 350.00 VS COMMERCIAL STANDARD @ 2.95% + $0.10 .00 10.43
01 630.00 VS SIGNATURE STANDARD @ 2.95% + $0.10 .00 18.69
06 970.00 VS REGULATED DEBIT @ 0.05% + $0.22 .00 1.81

Total Interchange Fees: 131.57
TRANSACTION FEES:

23 6,343.00 CARD BRAND FEE .00 1.05
Total Transaction Fees: 1.05

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 152.57

Minimum Discount Due 10.00
Fees Due 152.57
Amount Deducted 162.57

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 5 of 68

Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  322.05

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285767

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NEW HANOVER COUNTY ANIMAL
CONTROL
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 444 13,893.00 00 .00 13,893.00 31.29      0.05000    0.1000 36.28
MC 113 3,935.00 00 .00 3,935.00 34.82      0.05000    0.1000 9.70
DS 05 120.00 00 .00 120.00 24.00      0.05000    0.1000 .38
DB 01 25.00 00 .00 25.00 25.00 .00
** 563 17,973.00 00 .00 17,973.00 31.92 46.36

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001340024 D T 23 560.00 .00 .00 560.00
01 90001350008 D T 08 345.00 .00 .00 345.00
02 90001560009 D T 08 215.00 .00 .00 215.00
02 90001360022 D T 21 940.00 .00 .00 940.00
03 90001370020 D T 20 780.00 .00 .00 780.00
04 90001570001 D T 01 115.00 .00 .00 115.00
04 90001380023 D T 22 605.00 .00 .00 605.00
05 90001390018 D T 17 530.00 .00 .00 530.00
08 90001400036 D T 36 910.00 .00 .00 910.00
08 90001410006 D T 06 255.00 .00 .00 255.00
09 90001580001 D T 01 20.00 .00 .00 20.00
09 90001420022 D T 22 475.00 .00 .00 475.00
10 90001590002 D T 01 60.00 .00 .00 60.00
10 90001430018 D T 17 623.00 .00 .00 623.00
11 90001600002 D T 02 20.00 .00 .00 20.00
11 90001440014 D T 12 395.00 .00 .00 395.00
12 90001610002 D T 01 70.00 .00 .00 70.00
12 90001450015 D T 15 695.00 .00 .00 695.00
15 90001620004 D T 04 110.00 .00 .00 110.00
15 90001460021 D T 21 640.00 .00 .00 640.00
15 90001470008 D T 08 245.00 .00 .00 245.00
16 90001480023 D T 22 835.00 .00 .00 835.00
17 90001630002 D T 02 45.00 .00 .00 45.00
17 90001490010 D T 10 750.00 .00 .00 750.00
18 90001500017 D T 16 440.00 .00 .00 440.00
19 90001640002 D T 02 95.00 .00 .00 95.00
19 90001510016 D T 16 385.00 .00 .00 385.00
22 90001650003 D T 03 45.00 .00 .00 45.00
22 90001520037 D T 34 915.00 .00 .00 915.00
22 90001660001 D T 01 10.00 .00 .00 10.00
22 90001530038 D T 38 1,300.00 .00 .00 1,300.00
23 90001540037 D T 36 1,275.00 .00 .00 1,275.00
23 90001670001 D T 01 25.00 .00 .00 25.00
24 90001550024 D T 24 600.00 .00 .00 600.00
25 90001560021 D T 19 605.00 .00 .00 605.00
25 90001680001 D T 01 20.00 .00 .00 20.00
26 90001570018 D T 15 485.00 .00 .00 485.00
29 90001690001 D T 01 45.00 .00 .00 45.00

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 7 of 68

Deposits - continued

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

29 90001580022 D T 22 455.00 .00 .00 455.00
29 90001700008 D T 08 355.00 .00 .00 355.00
30 90001710003 D T 03 45.00 .00 .00 45.00
30 90001590024 D T 23 635.00 .00 .00 635.00

Deposit Totals 563 17,973.00 .00 .00 17,973.00

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
12 AMEX AUTHORIZATION FEE @ $0.10 .00 1.20

Total Authorization Fees: 1.20
INTERCHANGE FEES:

01 20.00 VS BUSINESS CNP @ 2.25% + $0.10 .00 .55
05 95.00 VS SIGNATURE PREF CNP @ 2.40% + $0.10 .00 2.78
01 30.00 VS BUS ENH STANDARD OTHER @ 2.95%+$0.20 .00 1.09
01 10.00 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .21
01 10.00 VS CPS RETAIL 2 PREPAID @ 0.65% + $0.15 .00 .22
02 100.00 VS CPS RETAIL PREPAID @ 1.15% + $0.15 .00 1.45
01 20.00 VS EIRF PREPAID @ 1.80% + $0.20 .00 .56
65 2,050.00 VS DEBIT TRANSACTION INTEGRITY FEE .00 6.50
01 10.00 VS BUSINESS CNP - DB @ 2.45% + $0.10 .00 .35
08 280.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 5.14
01 10.00 MC BUS LVL 3 DATA RATE 1 @ 2.86% + $0.10 .00 .39
01 150.00 MC BUS LVL 1 DATA RATE 1 @ 2.65% + $0.10 .00 4.08
63 1,655.00 MASTERCARD DIGITAL ENABLEMENT FEE .00 .17
39 1,360.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 14.69

120.00 DISCOVER ASSESSMENT FEE .00 .14
05 120.00 DISCOVER INTERCHANGE FEES .00 2.48

113 3,935.00 MC ASSESSMENT FEE .00 4.92
45 1,425.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 10.61
12 565.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 9.96
07 145.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 2.95

444 13,893.00 VISA ASSESSMENT FEE .00 16.19
14 575.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 6.70
63 2,100.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 33.18
17 485.00 VS CPS RETAIL 2  - DB @ 0.65% + $0.15 .00 5.70
14 465.00 VS EIRF - CR @ 2.30% + $0.10 .00 12.10
04 235.00 VS EIRF - DB @ 1.75% + $0.20 .00 4.91
04 33.00 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 .70
10 100.00 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 1.95
01 25.00 VS SIGNATURE STANDARD @ 2.95% + $0.10 .00 .84

303 9,555.00 VS REGULATED DEBIT @ 0.05% + $0.22 .00 71.44
01 25.00 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .63

Total Interchange Fees: 223.58
TRANSACTION FEES:

01 25.00 DEBIT NETWORK INTERCHANGE FEES .00 .35
01 25.00 PIN DEBIT AUTHORIZATION FEES .00 .10

563 17,973.00 CARD BRAND FEE .00 25.36
Total Transaction Fees: 25.81

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 9.76

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  322.05

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285767

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

NEW HANOVER COUNTY ANIMAL
CONTROL
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228

Page 8 of 68

Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

OTHER FEES:
02 VISA MISUSE OF AUTHORIZATION SYSTEM FEE .00 .09
03 VISA ZERO FLOOR LIMIT FEE .00 .30

Total Other Fees: 25.10
Total Fees Due: 275.69

Discount Due 46.36
Fees Due 275.69
Amount Deducted 322.05

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 9 of 68

Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  594.67

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285809

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NEW HANOVER COUNTY FINANCE
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 89 25,216.90 00 .00 25,216.90 283.34      0.05000    0.1000 29.69
MC 20 7,938.68 00 .00 7,938.68 396.93      0.05000    0.1000 8.95
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
DB 00 .00 00 .00 .00 .00 .00
** 109 33,155.58 00 .00 33,155.58 304.18 38.64

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001766180 D T 14 2,272.88 .00 .00 2,272.88
02 90001776188 D T 08 458.14 .00 .00 458.14
03 90001786190 D T 02 9,517.64 .00 .00 9,517.64
04 90001796199 D T 08 2,909.30 .00 .00 2,909.30
05 90001806206 D T 07 1,512.00 .00 .00 1,512.00
08 90001816211 D T 05 225.84 .00 .00 225.84
09 90001826214 D T 03 766.15 .00 .00 766.15
10 90001836218 D T 04 143.00 .00 .00 143.00
11 90001846223 D T 04 133.00 .00 .00 133.00
12 90001856225 D T 02 70.00 .00 .00 70.00
15 90001866227 D T 02 70.00 .00 .00 70.00
15 90001876230 D T 02 205.00 .00 .00 205.00
16 90001886232 D T 02 75.00 .00 .00 75.00
17 90001896241 D T 08 2,990.63 .00 .00 2,990.63
19 90001906249 D T 05 286.54 .00 .00 286.54
22 90001916252 D T 03 4,552.00 .00 .00 4,552.00
22 90001926256 D T 04 204.24 .00 .00 204.24
23 90001936263 D T 06 1,326.66 .00 .00 1,326.66
24 90001946271 D T 06 231.00 .00 .00 231.00
25 90001956273 D T 02 185.56 .00 .00 185.56
26 90001966276 D T 03 2,859.44 .00 .00 2,859.44
29 90001976282 D T 05 1,097.98 .00 .00 1,097.98
30 90001986289 D T 04 1,063.58 .00 .00 1,063.58

Deposit Totals 109 33,155.58 .00 .00 33,155.58

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
03 AMEX AUTHORIZATION FEE @ $0.10 .00 .30

Total Authorization Fees: .30
INTERCHANGE FEES:

02 12,144.40 VS BUSINESS CNP @ 2.25% + $0.10 .00 273.45
01 138.48 VS SIGNATURE PREF CNP @ 2.40% + $0.10 .00 3.42
03 163.30 VS CPS RETAIL 2 PREPAID @ 0.65% + $0.15 .00 1.51

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 115.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 1.88
02 1,170.00 MC PURCHASE DATA RATE II @ 2.50% + $0.10 .00 29.45
01 4,460.00 MC BUS LVL 4 DATA RATE 2 @ 2.31% + $0.10 .00 103.13
01 54.13 MC BUS LVL 1 DATA RATE 2 @ 2.00% + $0.10 .00 1.18
18 7,781.68 MASTERCARD DIGITAL ENABLEMENT FEE .00 .78
10 645.27 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 5.69
20 7,938.68 MC ASSESSMENT FEE .00 11.04
04 1,444.28 MC REGULATED DB FA @ 0.05% + $0.22 .00 1.60
01 50.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 .88
89 25,216.90 VISA ASSESSMENT FEE .00 31.06
01 115.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 1.07
07 1,066.90 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 15.61
14 792.06 VS CPS RETAIL 2  - DB @ 0.65% + $0.15 .00 7.25
60 10,706.76 VS REGULATED DEBIT @ 0.05% + $0.22 .00 18.55
01 90.00 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 1.99

Total Interchange Fees: 509.54
TRANSACTION FEES:

109 33,155.58 CARD BRAND FEE .00 4.92
Total Transaction Fees: 4.92

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 26.32

Total Other Fees: 41.27
Total Fees Due: 556.03

Discount Due 38.64
Fees Due 556.03
Amount Deducted 594.67

APPENDIX J 
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.
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Amount Deducted:
$  2,767.43

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285841

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NEW HANOVER COUNTY DEVELOPMENT
SERVICES
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 346 78,831.00 00 .00 78,831.00 227.84      0.05000    0.1000 96.54
MC 163 38,474.00 00 .00 38,474.00 236.04      0.05000    0.1000 46.88
DS 02 270.00 00 .00 270.00 135.00      0.05000    0.1000 .37
DB 00 .00 00 .00 .00 .00 .00
** 511 117,575.00 00 .00 117,575.00 230.09 143.79

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001842656 D T 01 60.00 .00 .00 60.00
01 90001738608 D T 03 2,168.00 .00 .00 2,168.00
01 90001853588 D T 04 350.00 .00 .00 350.00
01 90001594958 D T 05 2,750.00 .00 .00 2,750.00
01 90001860495 D T 01 150.00 .00 .00 150.00
01 90001143688 D T 02 135.00 .00 .00 135.00
01 90001203839 D T 04 335.00 .00 .00 335.00
02 90001748613 D T 04 240.00 .00 .00 240.00
02 90001213846 D T 03 145.00 .00 .00 145.00
02 90001153697 D T 08 3,305.00 .00 .00 3,305.00
02 90001604967 D T 09 1,473.00 .00 .00 1,473.00
02 90001863594 D T 05 790.00 .00 .00 790.00
03 90001873600 D T 06 945.00 .00 .00 945.00
03 90001852657 D T 01 75.00 .00 .00 75.00
03 90001758615 D T 02 160.00 .00 .00 160.00
03 90001223849 D T 02 150.00 .00 .00 150.00
03 90001614973 D T 05 682.00 .00 .00 682.00
03 90001163706 D T 08 2,656.00 .00 .00 2,656.00
04 90001768620 D T 03 195.00 .00 .00 195.00
04 90001862661 D T 03 922.00 .00 .00 922.00
04 90001624977 D T 04 1,493.00 .00 .00 1,493.00
04 90001173711 D T 05 505.00 .00 .00 505.00
05 90001778621 D T 01 60.00 .00 .00 60.00
05 90001872663 D T 02 475.00 .00 .00 475.00
05 90001883603 D T 03 345.00 .00 .00 345.00
05 90001183721 D T 09 2,382.00 .00 .00 2,382.00
05 90001634985 D T 08 595.00 .00 .00 595.00
05 90001233861 D T 11 1,315.00 .00 .00 1,315.00
08 90001882665 D T 02 260.00 .00 .00 260.00
08 90001893607 D T 03 350.00 .00 .00 350.00
08 90001788628 D T 06 1,010.00 .00 .00 1,010.00
08 90001193728 D T 04 4,320.00 .00 .00 4,320.00
08 90001644990 D T 05 810.00 .00 .00 810.00
09 90001798632 D T 04 1,209.00 .00 .00 1,209.00
09 90001903612 D T 05 2,012.00 .00 .00 2,012.00
09 90001243863 D T 02 150.00 .00 .00 150.00
09 90001203737 D T 08 1,040.00 .00 .00 1,040.00
09 90001654995 D T 04 310.00 .00 .00 310.00
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PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 14 of 68

Deposits - continued

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

09 90001892667 D T 01 160.00 .00 .00 160.00
09 90001180001 D T 01 100.00 .00 .00 100.00
10 90001808636 D T 04 655.00 .00 .00 655.00
10 90001213741 D T 02 135.00 .00 .00 135.00
10 90001902670 D T 03 275.00 .00 .00 275.00
10 90001665002 D T 06 4,842.00 .00 .00 4,842.00
10 90001913620 D T 08 630.00 .00 .00 630.00
10 90001253867 D T 03 250.00 .00 .00 250.00
11 90001923626 D T 05 345.00 .00 .00 345.00
11 90001912672 D T 02 2,633.00 .00 .00 2,633.00
11 90001818639 D T 02 1,572.00 .00 .00 1,572.00
11 90001223747 D T 06 655.00 .00 .00 655.00
11 90001263879 D T 12 2,811.00 .00 .00 2,811.00
11 90001675008 D T 05 410.00 .00 .00 410.00
12 90001922673 D T 01 75.00 .00 .00 75.00
12 90001828642 D T 03 285.00 .00 .00 285.00
12 90001273882 D T 03 345.00 .00 .00 345.00
12 90001233752 D T 04 1,086.00 .00 .00 1,086.00
12 90001933630 D T 03 560.00 .00 .00 560.00
12 90001685013 D T 04 2,662.00 .00 .00 2,662.00
15 90001838647 D T 05 1,125.00 .00 .00 1,125.00
15 90001932680 D T 07 463.00 .00 .00 463.00
15 90001283892 D T 10 860.00 .00 .00 860.00
15 90001695017 D T 03 250.00 .00 .00 250.00
15 90001243760 D T 08 1,275.00 .00 .00 1,275.00
16 90001942683 D T 03 460.00 .00 .00 460.00
16 90001253768 D T 08 465.00 .00 .00 465.00
16 90001293897 D T 03 235.00 .00 .00 235.00
16 90001943634 D T 04 255.00 .00 .00 255.00
16 90001705024 D T 06 375.00 .00 .00 375.00
17 90001848650 D T 03 1,261.00 .00 .00 1,261.00
17 90001953640 D T 06 520.00 .00 .00 520.00
17 90001263775 D T 06 350.00 .00 .00 350.00
17 90001303903 D T 06 885.00 .00 .00 885.00
17 90001715029 D T 05 585.00 .00 .00 585.00
18 90001858651 D T 01 60.00 .00 .00 60.00
18 90001963643 D T 02 7,782.00 .00 .00 7,782.00
18 90001313906 D T 03 195.00 .00 .00 195.00
18 90001725038 D T 09 1,030.00 .00 .00 1,030.00
18 90001952686 D T 03 225.00 .00 .00 225.00
19 90001973646 D T 03 200.00 .00 .00 200.00
19 90001735044 D T 05 4,245.00 .00 .00 4,245.00
19 90001962690 D T 04 1,156.00 .00 .00 1,156.00
19 90001323911 D T 04 265.00 .00 .00 265.00
19 90001273781 D T 04 460.00 .00 .00 460.00
22 90001868654 D T 03 310.00 .00 .00 310.00
22 90001983653 D T 06 380.00 .00 .00 380.00
22 90001745048 D T 03 340.00 .00 .00 340.00
22 90001333916 D T 05 325.00 .00 .00 325.00
22 90001283785 D T 03 360.00 .00 .00 360.00
22 90001972693 D T 03 575.00 .00 .00 575.00
23 90001993657 D T 04 495.00 .00 .00 495.00
23 90001878655 D T 01 120.00 .00 .00 120.00
23 90001293789 D T 03 1,765.00 .00 .00 1,765.00
23 90001755052 D T 04 285.00 .00 .00 285.00
24 90001982694 D T 01 60.00 .00 .00 60.00
24 90001888656 D T 01 60.00 .00 .00 60.00
24 90001003665 D T 08 890.00 .00 .00 890.00
24 90001765058 D T 06 3,788.00 .00 .00 3,788.00
24 90001303793 D T 03 285.00 .00 .00 285.00
24 90001870503 D T 07 605.00 .00 .00 605.00

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  2,767.43

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285841

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

NEW HANOVER COUNTY DEVELOPMENT
SERVICES
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Deposits - continued

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

25 90001992695 D T 01 4,350.00 .00 .00 4,350.00
25 90001013671 D T 06 3,420.00 .00 .00 3,420.00
25 90001775068 D T 06 2,249.00 .00 .00 2,249.00
25 90001898661 D T 05 370.00 .00 .00 370.00
25 90001313804 D T 09 830.00 .00 .00 830.00
25 90001880510 D T 03 210.00 .00 .00 210.00
26 90001890520 D T 03 325.00 .00 .00 325.00
26 90001908666 D T 05 385.00 .00 .00 385.00
26 90001023679 D T 08 590.00 .00 .00 590.00
26 90001785072 D T 04 610.00 .00 .00 610.00
26 90001323808 D T 02 120.00 .00 .00 120.00
29 90001918668 D T 02 135.00 .00 .00 135.00
29 90001033684 D T 04 270.00 .00 .00 270.00
29 90001900521 D T 01 75.00 .00 .00 75.00
29 90001795075 D T 02 511.00 .00 .00 511.00
29 90001333810 D T 02 195.00 .00 .00 195.00
30 90001002699 D T 02 5,347.00 .00 .00 5,347.00
30 90001928673 D T 04 3,740.00 .00 .00 3,740.00
30 90001805077 D T 02 285.00 .00 .00 285.00
30 90001343928 D T 07 465.00 .00 .00 465.00
30 90001343816 D T 06 495.00 .00 .00 495.00
30 90001043686 D T 02 160.00 .00 .00 160.00

Deposit Totals 511 117,575.00 .00 .00 117,575.00

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
60 AMEX AUTHORIZATION FEE @ $0.10 .00 6.00

Total Authorization Fees: 6.00
INTERCHANGE FEES:

20 9,340.00 VS BUSINESS RETAIL @ 2.20% + $0.10 .00 207.48
04 375.00 VS CORPORATE RETAIL @ 2.50% + $0.10 .00 9.78
05 2,105.00 VS PURCHASING RETAIL @ 2.50% + $0.10 .00 53.13
22 8,897.00 VS BUS ENH RETAIL @ 2.30% + $0.10 .00 206.83
11 995.00 VS BUS ENH STANDARD OTHER @ 2.95%+$0.20 .00 31.55
42 6,286.00 VS SIG BUS STANDARD OTHER @ 2.95%+$0.20 .00 193.84
01 120.00 VS SIG BUS LEVEL 2 @ 2.05% + $0.10 .00 2.56
24 15,913.00 VS SIG BUS RETAIL @ 2.40% + $0.10 .00 384.31
01 60.00 VS EIRF PREPAID @ 1.80% + $0.20 .00 1.28
65 5,755.00 VS DEBIT TRANSACTION INTEGRITY FEE .00 6.50
03 235.00 VS BUSINESS CARD PRES DB @ 1.70% + $0.10 .00 4.30
05 420.00 VS BUSINESS STANDAR - DB @ 2.95% + $0.10 .00 12.89
07 1,130.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 18.22
08 8,304.00 MC FLEET DATA RATE II @ 2.50% + $0.10 .00 208.40
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PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 16 of 68

Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
08 810.00 MC PURCHASE DATA RATE II @ 2.50% + $0.10 .00 21.05
03 6,635.00 MC FLEET FACE-TO-FACE @ 2.50% + $0.10 .00 166.18
06 820.00 MC HIGH VALUE PUBLIC SECTOR @1.55%+$0.10 .00 13.31
02 135.00 MC BUS ENH FACE-TO-FACE @ 2.16% + $0.10 .00 3.12
15 1,110.00 MC BUS LVL 4 DATA RATE 2 @ 2.31% + $0.10 .00 27.14
04 310.00 MC BUS LVL 3 F2F @ 2.21% + $0.10 .00 7.25
03 3,694.00 MC BUS LVL 4 F2F @ 2.31% + $0.10 .00 85.63
20 1,701.00 MC BUS LVL 1 DATA RATE 2 @ 2.00% + $0.10 .00 36.02
17 5,887.00 MC BUS LVL 1 F2F @ 2.00% + $0.10 .00 119.44
06 348.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 3.16

270.00 DISCOVER ASSESSMENT FEE .00 .30
02 270.00 DISCOVER INTERCHANGE FEES .00 4.66

163 38,474.00 MC ASSESSMENT FEE .00 53.15
30 4,220.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 8.71
26 2,000.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 33.60
01 100.00 MC CONSUMER STND - DB @ 1.90% + $0.25 .00 2.15
07 1,270.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 20.39

346 78,831.00 VISA ASSESSMENT FEE .00 100.94
05 2,184.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 18.22
19 3,076.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 44.94
13 1,210.00 VS EIRF - CR @ 2.30% + $0.10 .00 29.13
02 85.00 VS EIRF - DB @ 1.75% + $0.20 .00 1.89
09 4,312.00 VS COMMERCIAL STANDARD @ 2.95% + $0.10 .00 128.90

150 14,589.00 VS REGULATED DEBIT @ 0.05% + $0.22 .00 40.30
10 8,629.00 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 182.21

Total Interchange Fees: 2,492.86
TRANSACTION FEES:

511 117,575.00 CARD BRAND FEE .00 23.00
Total Transaction Fees: 23.00

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 86.78

01 VISA MISUSE OF AUTHORIZATION SYSTEM FEE .00 .05
Total Other Fees: 101.78
Total Fees Due: 2,623.64

Discount Due 143.79
Fees Due 2,623.64
Amount Deducted 2,767.43
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.
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Amount Deducted:
$  124.52

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285882

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

CAPE FEAR MUSEUM
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 127 2,510.96 00 .00 2,510.96 19.77      0.05000    0.1000 8.88
MC 51 1,052.00 00 .00 1,052.00 20.63      0.05000    0.1000 3.61
DS 04 55.00 00 .00 55.00 13.75      0.05000    0.1000 .25
DB 19 317.00 00 .00 317.00 16.68 .00
** 201 3,934.96 00 .00 3,934.96 19.58 12.74

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001380002 D T 02 43.00 .00 .00 43.00
01 90001390003 D T 03 28.00 .00 .00 28.00
01 90001400005 D T 05 76.00 .00 .00 76.00
02 90001410003 D T 03 85.00 .00 .00 85.00
03 90001420005 D T 04 61.00 .00 .00 61.00
04 90001430013 D T 13 189.00 .00 .00 189.00
05 90001440002 D T 02 42.00 .00 .00 42.00
08 90001460004 D T 04 72.00 .00 .00 72.00
08 90001470002 D T 02 32.00 .00 .00 32.00
09 90001480002 D T 02 34.00 .00 .00 34.00
10 90001490009 D T 07 135.00 .00 .00 135.00
11 90001500002 D T 01 12.00 .00 .00 12.00
12 90001510004 D T 04 82.00 .00 .00 82.00
15 90001520007 D T 07 116.00 .00 .00 116.00
15 90001530013 D T 12 175.00 .00 .00 175.00
15 90001540004 D T 04 72.00 .00 .00 72.00
16 90001550010 D T 09 248.00 .00 .00 248.00
17 90001560015 D T 14 313.00 .00 .00 313.00
18 90001570005 D T 05 100.00 .00 .00 100.00
19 90001580009 D T 09 167.00 .00 .00 167.00
22 90001590005 D T 05 89.00 .00 .00 89.00
22 90001600009 D T 09 121.00 .00 .00 121.00
23 90001610003 D T 03 93.00 .00 .00 93.00
24 90001620010 D T 10 334.00 .00 .00 334.00
25 90001630012 D T 11 220.00 .00 .00 220.00
26 90001640018 D T 18 464.00 .00 .00 464.00
29 90001650013 D T 12 206.00 .00 .00 206.00
29 90001660009 D T 09 153.00 .00 .00 153.00
29 90001670006 D T 05 72.96 .00 .00 72.96
30 90001680007 D T 07 100.00 .00 .00 100.00

Deposit Totals 201 3,934.96 .00 .00 3,934.96

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
11 AMEX AUTHORIZATION FEE @ $0.10 .00 1.10

Total Authorization Fees: 1.10
INTERCHANGE FEES:

01 98.00 VS BUSINESS RETAIL @ 2.20% + $0.10 .00 2.26
03 287.00 VS PURCHASING RETAIL @ 2.50% + $0.10 .00 7.48
01 14.00 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .27
12 235.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 4.84
01 14.00 MC HIGH VALUE PUBLIC SECTOR @1.55%+$0.10 .00 .32
02 153.00 MC BUS LVL 1 DATA RATE 1 @ 2.65% + $0.10 .00 4.25
08 129.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 2.04

55.00 DISCOVER ASSESSMENT FEE .00 .06
04 55.00 DISCOVER INTERCHANGE FEES .00 1.42
51 1,052.00 MC ASSESSMENT FEE .00 1.32
06 122.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 1.38
09 181.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 3.71
13 218.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 4.68

127 2,510.96 VISA ASSESSMENT FEE .00 3.11
05 131.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 1.80
21 500.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 8.20
01 19.00 VS CPS RETAIL - CR @ 1.54% + 0.10 .00 .39
01 19.00 VS INT’L SERVICE FEE @ 1.35% .00 .26
27 321.00 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 6.38
03 41.00 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 .76
50 861.96 VS REGULATED DEBIT @ 0.05% + $0.22 .00 11.43
15 238.00 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 6.50

Total Interchange Fees: 72.86
TRANSACTION FEES:

19 317.00 DEBIT NETWORK INTERCHANGE FEES .00 6.90
19 317.00 PIN DEBIT AUTHORIZATION FEES .00 1.90

201 3,934.96 CARD BRAND FEE .00 9.07
Total Transaction Fees: 17.87

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 111.78

Discount Due 12.74
Fees Due 111.78
Amount Deducted 124.52

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 
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Amount Deducted:
$  220.15

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285924

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NHC PARKS AND GARDENS
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 74 7,520.00 02 500.00 7,020.00 101.62      0.05000    0.1000 11.32
MC 16 1,886.25 01 250.00 1,636.25 117.89      0.05000    0.1000 2.72
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
** 90 9,406.25 03 750.00 8,656.25 104.51 14.04

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001044558 D T 05 540.00 .00 .00 540.00
02 90001054563 D T 05 128.75 .00 .00 128.75
03 90001064566 D T 03 105.00 .00 .00 105.00
04 90001074574 D T 08 1,858.75 .00 .00 1,858.75
05 90001084575 D T 01 70.00 .00 .00 70.00
08 90001094579 D T 04 475.00 .00 .00 475.00
08 90001104580 D T 01 25.00 .00 .00 25.00
09 90001114584 D T 04 557.50 .00 .00 557.50
10 90001124588 D T 04 120.00 .00 .00 120.00
11 90001134592 D T 04 160.00 .00 .00 160.00
12 90001144597 D T 05 172.50 .00 .00 172.50
15 90001154603 D T 06 336.25 .00 .00 336.25
16 90001164607 D T 04 1,210.00 .00 .00 1,210.00
17 90001174610 D T 03 460.00 .00 .00 460.00
18 90001184611 D T 01 100.00 .00 .00 100.00
19 90001194619 D T 06 200.00 .00 .00 200.00
22 90001204626 D T 06 840.00 .00 .00 840.00
23 90001214629 D T 03 122.50 750.00 .00 -627.50
24 90001224637 D T 05 1,175.00 .00 .00 1,175.00
25 90001234641 D T 02 287.50 .00 .00 287.50
26 90001244649 D T 08 382.50 .00 .00 382.50
29 90001254651 D T 02 80.00 .00 .00 80.00

Deposit Totals 90 9,406.25 750.00 .00 8,656.25

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
03 160.00 VS SIG BUS STANDARD OTHER @ 2.95%+$0.20 .00 5.32
01 400.00 VS EIRF PREPAID @ 1.80% + $0.20 .00 7.40
52 3,847.50 VS DEBIT TRANSACTION INTEGRITY FEE .00 5.20
02 515.00 MC BUS LVL 1 DATA RATE 1 @ 2.65% + $0.10 .00 13.85
03 95.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 1.07
16 1,886.25 MC ASSESSMENT FEE .00 2.36
03 88.75 MC REGULATED DB FA @ 0.05% + $0.22 .00 .70
01 82.50 MC DATA RATE I @ 2.65% + $0.10 .00 2.29

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 22 of 68

Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
02 485.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 7.72
05 620.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 10.11
74 7,520.00 VISA ASSESSMENT FEE .00 9.20
11 1,075.00 VS EIRF - CR @ 2.30% + $0.10 .00 25.83
07 305.00 VS EIRF - DB @ 1.75% + $0.20 .00 6.74
05 2,040.00 VS COMMERCIAL STANDARD @ 2.95% + $0.10 .00 60.89
03 397.50 VS SIGNATURE STANDARD @ 2.95% + $0.10 .00 12.03
44 3,142.50 VS REGULATED DEBIT @ 0.05% + $0.22 .00 11.25

Total Interchange Fees: 181.96
TRANSACTION FEES:

93 10,156.25 CARD BRAND FEE .00 4.20
Total Transaction Fees: 4.20

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 206.11

Discount Due 14.04
Fees Due 206.11
Amount Deducted 220.15

APPENDIX J 
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.
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Amount Deducted:
$  368.96

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285965

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NHC REGISTER OF DEEDS
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 256 13,468.25 01 70.00 13,398.25 52.61      0.05000    0.1000 26.26
MC 48 1,436.00 00 .00 1,436.00 29.92      0.05000    0.1000 3.84
DS 05 170.00 00 .00 170.00 34.00      0.05000    0.1000 .42
DB 54 1,383.00 00 .00 1,383.00 25.61 .00
** 363 16,457.25 01 70.00 16,387.25 45.34 30.52

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001770339 D T 02 49.00 .00 .00 49.00
01 90001513596 D T 16 730.00 .00 .00 730.00
01 90001030001 D T 01 10.00 .00 .00 10.00
02 90001780342 D T 03 40.00 .00 .00 40.00
02 90001523602 D T 06 280.00 .00 .00 280.00
02 90001040001 D T 01 10.00 .00 .00 10.00
02 90001260001 D T 01 40.00 .00 .00 40.00
03 90001790347 D T 05 150.00 .00 .00 150.00
03 90001050003 D T 03 90.00 .00 .00 90.00
03 90001270001 D T 01 10.00 .00 .00 10.00
03 90001533607 D T 05 530.00 .00 .00 530.00
04 90001800351 D T 04 130.00 .00 .00 130.00
04 90001060002 D T 02 30.00 .00 .00 30.00
04 90001543615 D T 08 240.00 .00 .00 240.00
04 90001280003 D T 03 30.00 .00 .00 30.00
05 90001810358 D T 06 220.00 .00 .00 220.00
05 90001553626 D T 11 1,020.00 .00 .00 1,020.00
05 90001070009 D T 09 190.00 .00 .00 190.00
08 90001290001 D T 01 40.00 .00 .00 40.00
08 90001820361 D T 03 100.00 .00 .00 100.00
08 90001080004 D T 04 231.00 .00 .00 231.00
08 90001563637 D T 10 350.00 .00 .00 350.00
09 90001830367 D T 06 220.00 .00 .00 220.00
09 90001090004 D T 02 105.00 .00 .00 105.00
09 90001300001 D T 01 10.00 .00 .00 10.00
09 90001573653 D T 15 1,020.00 .00 .00 1,020.00
10 90001100001 D T 01 10.00 .00 .00 10.00
10 90001840368 D T 01 10.00 .00 .00 10.00
10 90001110004 D T 04 110.00 .00 .00 110.00
10 90001583656 D T 03 140.00 .00 .00 140.00
11 90001850371 D T 03 50.00 .00 .00 50.00
11 90001120004 D T 04 60.00 .00 .00 60.00
11 90001593660 D T 04 640.00 .00 .00 640.00
11 90001310001 D T 01 40.00 .00 .00 40.00
12 90001860373 D T 02 50.00 .00 .00 50.00
12 90001130002 D T 02 30.00 .00 .00 30.00
12 90001603671 D T 11 310.00 .00 .00 310.00
15 90001140004 D T 04 210.00 .00 .00 210.00

APPENDIX J 
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PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Deposits - continued

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

15 90001870376 D T 03 130.00 .00 .00 130.00
15 90001320002 D T 02 40.00 .00 .00 40.00
15 90001613682 D T 11 1,000.00 .00 .00 1,000.00
16 90001880385 D T 08 120.00 .00 .00 120.00
16 90001150002 D T 02 35.00 .00 .00 35.00
16 90001623692 D T 09 345.00 .00 .00 345.00
16 90001330001 D T 01 10.00 .00 .00 10.00
17 90001890387 D T 01 30.00 .00 .00 30.00
17 90001340002 D T 02 15.00 .00 .00 15.00
17 90001160002 D T 02 140.00 .00 .00 140.00
17 90001633698 D T 06 850.00 .00 .00 850.00
18 90001900391 D T 04 70.00 .00 .00 70.00
18 90001643703 D T 04 70.00 .00 .00 70.00
18 90001170003 D T 03 50.00 .00 .00 50.00
19 90001910393 D T 02 74.00 .00 .00 74.00
19 90001653706 D T 03 60.00 .00 .00 60.00
19 90001180004 D T 04 80.00 .00 .00 80.00
22 90001920402 D T 09 254.00 .00 .00 254.00
22 90001190004 D T 04 220.00 .00 .00 220.00
22 90001663722 D T 16 1,181.00 .00 .00 1,181.00
23 90001930405 D T 03 90.00 .00 .00 90.00
23 90001200003 D T 03 50.00 .00 .00 50.00
23 90001673733 D T 10 210.00 70.00 .00 140.00
24 90001940407 D T 02 20.00 .00 .00 20.00
24 90001210003 D T 03 90.00 .00 .00 90.00
24 90001683747 D T 14 814.00 .00 .00 814.00
25 90001950414 D T 07 139.25 .00 .00 139.25
25 90001220004 D T 03 30.00 .00 .00 30.00
25 90001693755 D T 08 780.00 .00 .00 780.00
26 90001960420 D T 04 190.00 .00 .00 190.00
26 90001230005 D T 05 140.00 .00 .00 140.00
26 90001703760 D T 04 90.00 .00 .00 90.00
29 90001970425 D T 05 140.00 .00 .00 140.00
29 90001713773 D T 12 744.00 .00 .00 744.00
29 90001240004 D T 04 100.00 .00 .00 100.00
30 90001250005 D T 05 71.00 .00 .00 71.00
30 90001723781 D T 06 450.00 .00 .00 450.00

Deposit Totals 363 16,457.25 70.00 .00 16,387.25

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
04 AMEX AUTHORIZATION FEE @ $0.10 .00 .40

Total Authorization Fees: .40
INTERCHANGE FEES:

01 50.00 VS PURCHASING RETAIL @ 2.50% + $0.10 .00 1.35
01 11.00 VS BUS ENH CNP @ 2.45% + $0.15 .00 .42
02 110.00 VS BUS ENH RETAIL @ 2.30% + $0.10 .00 2.73
18 5,890.00 VS SIG BUS RETAIL @ 2.40% + $0.10 .00 143.16
06 60.00 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 1.26
05 204.00 VS CPS RETAIL PREPAID @ 1.15% + $0.15 .00 3.10
03 251.00 VS DEBIT TRANSACTION INTEGRITY FEE .00 .30
01 10.00 VS BUSINESS CARD PRES DB @ 1.70% + $0.10 .00 .27
02 20.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 .51
01 10.00 MC PURCHASE DATA RATE II @ 2.50% + $0.10 .00 .35
01 10.00 MC BUS LVL 1 DATA RATE 1 @ 2.65% + $0.10 .00 .37
14 310.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 4.12

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  368.96

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000285965

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

NHC REGISTER OF DEEDS
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
170.00 DISCOVER ASSESSMENT FEE .00 .19

05 170.00 DISCOVER INTERCHANGE FEES .00 3.31
48 1,436.00 MC ASSESSMENT FEE .00 1.80
19 711.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 4.54
06 300.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 5.25
05 75.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 1.66

256 13,468.25 VISA ASSESSMENT FEE .00 16.64
15 594.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 7.00
16 760.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 11.67
02 151.00 VS COMMERCIAL STANDARD @ 2.95% + $0.10 .00 4.76
13 131.00 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 2.68
12 119.25 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 2.33

157 5,048.00 VS REGULATED DEBIT @ 0.05% + $0.22 .00 37.06
07 330.00 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 7.63

Total Interchange Fees: 264.46
TRANSACTION FEES:

56 1,483.00 DEBIT NETWORK INTERCHANGE FEES .00 19.75
57 1,493.00 PIN DEBIT AUTHORIZATION FEES .00 5.70

364 16,527.25 CARD BRAND FEE .00 16.40
Total Transaction Fees: 41.85

OTHER FEES:
NETWORK ACCESS FEE .00 10.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 11.73

01 VISA MISUSE OF AUTHORIZATION SYSTEM FEE .00 .05
Total Other Fees: 31.73
Total Fees Due: 338.44

Discount Due 30.52
Fees Due 338.44
Amount Deducted 368.96
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Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  75.02

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000286005

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY LANDFILL
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 28 815.25 00 .00 815.25 29.12      0.05000    0.1000 2.22
MC 11 1,384.90 00 .00 1,384.90 125.90      0.05000    0.1000 1.94
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
DB 00 .00 00 .00 .00 .00 .00
** 39 2,200.15 00 .00 2,200.15 56.41 4.16

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

10 90001464243 D T 35 2,074.05 .00 .00 2,074.05
15 90001474244 D T 01 38.50 .00 .00 38.50
22 90001484247 D T 03 87.60 .00 .00 87.60

Deposit Totals 39 2,200.15 .00 .00 2,200.15

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 56.10 VS SIG BUS RETAIL @ 2.40% + $0.10 .00 1.45
01 26.95 VS CPS RETAIL PREPAID @ 1.15% + $0.15 .00 .46
01 8.80 VS DEBIT TRANSACTION INTEGRITY FEE .00 .10
01 15.95 VS BUSINESS CARD PRES DB @ 1.70% + $0.10 .00 .37
02 53.35 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 1.03
01 246.95 MC FLEET DATA RATE II @ 2.50% + $0.10 .00 6.27
02 698.50 MC FLEET FACE-TO-FACE @ 2.50% + $0.10 .00 17.66
01 298.10 MC BUS LVL 1 F2F @ 2.00% + $0.10 .00 6.06
01 4.40 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 .18
11 1,384.90 MC ASSESSMENT FEE .00 1.73
03 80.85 MC REGULATED DB FA @ 0.05% + $0.22 .00 .70
01 2.75 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 .14
28 815.25 VISA ASSESSMENT FEE .00 1.01
01 20.90 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 .32
03 346.50 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 5.10
02 59.40 VS EIRF - CR @ 2.30% + $0.10 .00 1.57
01 1.10 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 .06
01 14.85 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 .27
16 271.30 VS REGULATED DEBIT @ 0.05% + $0.22 .00 3.66
01 2.20 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .15

Total Interchange Fees: 48.29
TRANSACTION FEES:

39 2,200.15 CARD BRAND FEE .00 1.78
Total Transaction Fees: 1.78

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 29 of 68

Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95

Total Other Fees: 14.95
Total Fees Due: 65.02

Minimum Discount Due 10.00
Fees Due 65.02
Amount Deducted 75.02

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  32.40

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000286047

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY PUBLIC
LIBRARY CF
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 05 60.99 00 .00 60.99 12.20      0.05000    0.1000 .30
MC 04 21.60 00 .00 21.60 5.40      0.05000    0.1000 .22
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
** 09 82.59 00 .00 82.59 9.18 .52

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

02 90001670525 D T 01 9.00 .00 .00 9.00
03 90001680526 D T 01 32.59 .00 .00 32.59
04 90001690527 D T 01 11.60 .00 .00 11.60
05 90001700528 D T 01 2.00 .00 .00 2.00
09 90001710529 D T 01 4.00 .00 .00 4.00
16 90001720530 D T 01 10.40 .00 .00 10.40
17 90001730531 D T 01 3.20 .00 .00 3.20
23 90001740532 D T 01 6.00 .00 .00 6.00
25 90001750533 D T 01 3.80 .00 .00 3.80

Deposit Totals 9 82.59 .00 .00 82.59

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
02 9.20 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 .36
04 21.60 MC ASSESSMENT FEE .00 .03
02 12.40 MC REGULATED DB FA @ 0.05% + $0.22 .00 .45
05 60.99 VISA ASSESSMENT FEE .00 .07
05 60.99 VS REGULATED DEBIT @ 0.05% + $0.22 .00 1.13

Total Interchange Fees: 2.04
TRANSACTION FEES:

09 82.59 CARD BRAND FEE .00 .41
Total Transaction Fees: .41

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 22.40

Minimum Discount Due 10.00
Fees Due 22.40
Amount Deducted 32.40

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  99.59

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000286088

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NEW HANOVER COUNTY PUBLIC
LIBRARY MILITARY
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 169 1,898.45 00 .00 1,898.45 11.23      0.05000    0.1000 10.38
MC 50 602.64 00 .00 602.64 12.05      0.05000    0.1000 3.11
DS 03 22.00 00 .00 22.00 7.33      0.05000    0.1000 .18
** 222 2,523.09 00 .00 2,523.09 11.37 13.67

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001750010 D T 09 73.00 .00 .00 73.00
01 90001760006 D T 05 55.75 .00 .00 55.75
01 90001770005 D T 05 29.60 .00 .00 29.60
02 90001780007 D T 07 142.60 .00 .00 142.60
03 90001790007 D T 06 63.80 .00 .00 63.80
04 90001800008 D T 07 50.99 .00 .00 50.99
05 90001810008 D T 06 47.40 .00 .00 47.40
08 90001820007 D T 07 89.95 .00 .00 89.95
08 90001830007 D T 07 38.39 .00 .00 38.39
08 90001840003 D T 03 21.00 .00 .00 21.00
09 90001850008 D T 08 63.95 .00 .00 63.95
10 90001860008 D T 07 79.80 .00 .00 79.80
11 90001870004 D T 04 38.60 .00 .00 38.60
12 90001880004 D T 04 94.60 .00 .00 94.60
15 90001890010 D T 10 146.08 .00 .00 146.08
15 90001900009 D T 09 86.40 .00 .00 86.40
15 90001910003 D T 03 16.44 .00 .00 16.44
16 90001920010 D T 10 210.79 .00 .00 210.79
17 90001930010 D T 10 119.20 .00 .00 119.20
18 90001940009 D T 09 71.40 .00 .00 71.40
19 90001950015 D T 13 124.00 .00 .00 124.00
22 90001960006 D T 06 144.40 .00 .00 144.40
22 90001970008 D T 08 51.60 .00 .00 51.60
22 90001980001 D T 01 11.20 .00 .00 11.20
23 90001990008 D T 08 86.60 .00 .00 86.60
24 90001000005 D T 05 84.80 .00 .00 84.80
25 90001010009 D T 09 125.55 .00 .00 125.55
26 90001020010 D T 10 83.20 .00 .00 83.20
29 90001030006 D T 06 57.00 .00 .00 57.00
29 90001040005 D T 05 89.20 .00 .00 89.20
29 90001050002 D T 02 20.40 .00 .00 20.40
30 90001060013 D T 13 105.40 .00 .00 105.40

Deposit Totals 222 2,523.09 .00 .00 2,523.09

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 34 of 68

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
06 AMEX AUTHORIZATION FEE @ $0.10 .00 .60

Total Authorization Fees: .60
INTERCHANGE FEES:

02 12.40 VS BUSINESS RETAIL @ 2.20% + $0.10 .00 .47
01 30.00 VS SIG BUS RETAIL @ 2.40% + $0.10 .00 .82
02 3.00 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .15
01 2.00 VS COMMERCIAL RETAIL PP @ 2.15% + $0.10 .00 .14
02 11.20 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 .37
01 14.00 MC BUS ENH FACE-TO-FACE @ 2.16% + $0.10 .00 .40
02 26.80 MC BUS LVL 1 F2F @ 2.00% + $0.10 .00 .74
09 127.20 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 2.18

22.00 DISCOVER ASSESSMENT FEE .00 .02
03 22.00 DISCOVER INTERCHANGE FEES .00 .66
50 602.64 MC ASSESSMENT FEE .00 .75
20 180.39 MC REGULATED DB FA @ 0.05% + $0.22 .00 4.49
05 51.60 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 1.30
11 191.45 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 4.07

169 1,898.45 VISA ASSESSMENT FEE .00 2.21
01 47.98 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 .53
05 134.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 2.17
01 30.00 VS EIRF - CR @ 2.30% + $0.10 .00 .79
17 115.75 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 2.59
11 59.60 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 1.36

126 1,439.72 VS REGULATED DEBIT @ 0.05% + $0.22 .00 28.44
02 24.00 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .70

Total Interchange Fees: 55.35
TRANSACTION FEES:

222 2,523.09 CARD BRAND FEE .00 10.02
Total Transaction Fees: 10.02

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 85.92

Discount Due 13.67
Fees Due 85.92
Amount Deducted 99.59

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  57.11

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000286120

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY PUBLIC
LIBRARY COLLEGE
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 75 921.37 00 .00 921.37 12.28      0.05000    0.1000 4.68
MC 17 182.63 00 .00 182.63 10.74      0.05000    0.1000 1.03
DS 01 10.00 00 .00 10.00 10.00      0.05000    0.1000 .06
** 93 1,114.00 00 .00 1,114.00 11.98 5.77

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001824367 D T 01 15.80 .00 .00 15.80
01 90001834369 D T 02 8.60 .00 .00 8.60
02 90001844373 D T 04 52.00 .00 .00 52.00
03 90001854377 D T 04 20.39 .00 .00 20.39
04 90001864382 D T 05 53.80 .00 .00 53.80
08 90001874383 D T 01 29.80 .00 .00 29.80
08 90001884386 D T 03 131.17 .00 .00 131.17
08 90001894387 D T 01 26.40 .00 .00 26.40
09 90001904391 D T 04 19.39 .00 .00 19.39
10 90001914395 D T 04 43.79 .00 .00 43.79
11 90001924398 D T 03 63.99 .00 .00 63.99
12 90001934403 D T 02 25.40 .00 .00 25.40
15 90001944406 D T 03 19.20 .00 .00 19.20
15 90001954409 D T 02 9.60 .00 .00 9.60
15 90001964411 D T 02 28.20 .00 .00 28.20
16 90001974415 D T 04 30.40 .00 .00 30.40
17 90001984418 D T 03 30.80 .00 .00 30.80
18 90001994419 D T 01 11.80 .00 .00 11.80
19 90001004427 D T 08 68.08 .00 .00 68.08
22 90001014430 D T 03 20.65 .00 .00 20.65
22 90001024433 D T 03 35.60 .00 .00 35.60
22 90001034434 D T 01 12.00 .00 .00 12.00
23 90001044435 D T 01 4.80 .00 .00 4.80
24 90001054439 D T 04 39.60 .00 .00 39.60
25 90001064443 D T 04 93.27 .00 .00 93.27
26 90001074448 D T 05 55.80 .00 .00 55.80
29 90001084449 D T 01 7.80 .00 .00 7.80
29 90001094456 D T 07 101.28 .00 .00 101.28
29 90001104459 D T 03 26.60 .00 .00 26.60
30 90001114463 D T 04 27.99 .00 .00 27.99

Deposit Totals 93 1,114.00 .00 .00 1,114.00

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
01 AMEX AUTHORIZATION FEE @ $0.10 .00 .10

Total Authorization Fees: .10
INTERCHANGE FEES:

03 8.40 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .28
01 12.00 VS EIRF PREPAID @ 1.80% + $0.20 .00 .42
02 23.20 VS DEBIT TRANSACTION INTEGRITY FEE .00 .20
02 36.18 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 .76
05 30.80 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 .95

10.00 DISCOVER ASSESSMENT FEE .00 .01
01 10.00 DISCOVER INTERCHANGE FEES .00 .34
17 182.63 MC ASSESSMENT FEE .00 .23
10 115.65 MC REGULATED DB FA @ 0.05% + $0.22 .00 2.26
75 921.37 VISA ASSESSMENT FEE .00 1.07
01 28.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 .37
01 97.17 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 1.44
01 6.80 VS CPS KEY ENTRY - DB @ 1.65% + $0.15 .00 .26
09 48.79 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 1.17
04 27.70 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 .59
54 683.31 VS REGULATED DEBIT @ 0.05% + $0.22 .00 12.22
01 9.20 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .29

Total Interchange Fees: 22.86
TRANSACTION FEES:

93 1,114.00 CARD BRAND FEE .00 4.20
Total Transaction Fees: 4.20

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 47.11

Minimum Discount Due 10.00
Fees Due 47.11
Amount Deducted 57.11

APPENDIX J 

MERCHANT SERVICES STATEMENT
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 
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Amount Deducted:
$  54.80

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000286161

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY PUBLIC
LIBRARY CHESTNUT
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 60 758.46 00 .00 758.46 12.64      0.05000    0.1000 3.76
MC 13 182.37 00 .00 182.37 14.03      0.05000    0.1000 .82
DS 02 44.80 00 .00 44.80 22.40      0.05000    0.1000 .14
** 75 985.63 00 .00 985.63 13.14 4.72

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001824697 D T 09 181.94 .00 .00 181.94
01 90001834701 D T 04 103.35 .00 .00 103.35
01 90001844703 D T 02 7.00 .00 .00 7.00
02 90001854705 D T 02 34.20 .00 .00 34.20
03 90001864708 D T 03 38.22 .00 .00 38.22
03 90001100897 D T 01 5.80 .00 .00 5.80
04 90001110898 D T 01 13.20 .00 .00 13.20
04 90001874711 D T 03 35.80 .00 .00 35.80
05 90001884713 D T 02 4.60 .00 .00 4.60
08 90001894714 D T 01 4.00 .00 .00 4.00
08 90001904718 D T 04 48.35 .00 .00 48.35
09 90001120899 D T 01 15.00 .00 .00 15.00
09 90001914720 D T 02 14.60 .00 .00 14.60
10 90001924724 D T 03 21.60 .00 .00 21.60
11 90001934728 D T 04 116.00 .00 .00 116.00
12 90001944733 D T 05 59.59 .00 .00 59.59
15 90001954736 D T 03 44.80 .00 .00 44.80
15 90001964737 D T 01 2.00 .00 .00 2.00
15 90001974738 D T 01 5.00 .00 .00 5.00
16 90001984742 D T 04 20.40 .00 .00 20.40
16 90001130900 D T 01 2.40 .00 .00 2.40
17 90001994744 D T 02 6.20 .00 .00 6.20
18 90001004750 D T 06 69.20 .00 .00 69.20
19 90001014752 D T 02 8.00 .00 .00 8.00
22 90001024755 D T 03 18.40 .00 .00 18.40
23 90001140902 D T 01 29.99 .00 .00 29.99
26 90001150903 D T 01 1.00 .00 .00 1.00
29 90001160905 D T 02 60.00 .00 .00 60.00
29 90001170906 D T 01 14.99 .00 .00 14.99

Deposit Totals 75 985.63 .00 .00 985.63

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
01 AMEX AUTHORIZATION FEE @ $0.10 .00 .10

Total Authorization Fees: .10

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 50.00 VS BUSINESS RETAIL @ 2.20% + $0.10 .00 1.20
01 3.00 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .10
01 4.80 VS DEBIT TRANSACTION INTEGRITY FEE .00 .10
07 54.60 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 1.40

44.80 DISCOVER ASSESSMENT FEE .00 .05
02 44.80 DISCOVER INTERCHANGE FEES .00 .94
13 182.37 MC ASSESSMENT FEE .00 .23
03 83.17 MC REGULATED DB FA @ 0.05% + $0.22 .00 .70
02 14.60 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 .43
01 30.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 .57
60 758.46 VISA ASSESSMENT FEE .00 .91
01 29.99 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 .39
04 120.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 1.92
02 40.40 VS EIRF - CR @ 2.30% + $0.10 .00 1.13
01 4.80 VS EIRF - DB @ 1.75% + $0.20 .00 .28
02 14.20 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 .31
06 29.80 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 .70
40 428.68 VS REGULATED DEBIT @ 0.05% + $0.22 .00 9.01
02 37.59 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .99

Total Interchange Fees: 21.36
TRANSACTION FEES:

75 985.63 CARD BRAND FEE .00 3.39
Total Transaction Fees: 3.39

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 44.80

Minimum Discount Due 10.00
Fees Due 44.80
Amount Deducted 54.80

APPENDIX J 

MERCHANT SERVICES STATEMENT
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 
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Amount Deducted:
$  137.98

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000286203

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NEW HANOVER COUNTY HEALTH
DEPARTMENT
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 91 5,119.54 00 .00 5,119.54 56.26      0.05000    0.1000 9.72
MC 42 2,201.23 00 .00 2,201.23 52.41      0.05000    0.1000 4.36
DS 01 15.00 00 .00 15.00 15.00      0.05000    0.1000 .07
DB 00 .00 00 .00 .00 .00 .00
** 134 7,335.77 00 .00 7,335.77 54.74 14.15

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001270010 D T 09 223.39 .00 .00 223.39
02 90001280006 D T 06 546.27 .00 .00 546.27
02 90001390009 D T 09 867.84 .00 .00 867.84
03 90001400002 D T 02 45.80 .00 .00 45.80
03 90001290007 D T 07 278.00 .00 .00 278.00
04 90001300001 D T 01 140.00 .00 .00 140.00
04 90001410001 D T 01 89.00 .00 .00 89.00
05 90001420001 D T 01 30.00 .00 .00 30.00
08 90001310003 D T 03 169.14 .00 .00 169.14
08 90001430001 D T 01 100.00 .00 .00 100.00
09 90001440006 D T 06 121.00 .00 .00 121.00
10 90001450002 D T 02 115.00 .00 .00 115.00
10 90001320001 D T 01 128.16 .00 .00 128.16
11 90001460003 D T 03 36.60 .00 .00 36.60
11 90001330005 D T 03 244.20 .00 .00 244.20
12 90001470002 D T 02 88.00 .00 .00 88.00
12 90001340001 D T 01 6.63 .00 .00 6.63
15 90001480006 D T 06 375.00 .00 .00 375.00
15 90001350001 D T 01 24.40 .00 .00 24.40
16 90001360001 D T 01 69.71 .00 .00 69.71
16 90001490009 D T 09 297.00 .00 .00 297.00
16 90001370001 D T 01 75.00 .00 .00 75.00
17 90001380002 D T 02 302.00 .00 .00 302.00
17 90001500006 D T 06 849.20 .00 .00 849.20
18 90001510007 D T 07 125.68 .00 .00 125.68
19 90001520002 D T 02 135.20 .00 .00 135.20
19 90001390001 D T 01 171.82 .00 .00 171.82
22 90001530004 D T 04 289.20 .00 .00 289.20
22 90001400002 D T 02 106.38 .00 .00 106.38
23 90001540004 D T 04 59.80 .00 .00 59.80
24 90001410003 D T 03 123.28 .00 .00 123.28
24 90001420001 D T 01 150.00 .00 .00 150.00
24 90001550004 D T 04 51.60 .00 .00 51.60
25 90001560004 D T 04 60.00 .00 .00 60.00
26 90001430001 D T 01 307.00 .00 .00 307.00
29 90001570004 D T 04 115.80 .00 .00 115.80
29 90001440007 D T 03 53.27 .00 .00 53.27

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Deposits - continued

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

30 90001580009 D T 08 217.80 .00 .00 217.80
30 90001450002 D T 02 147.60 .00 .00 147.60

Deposit Totals 134 7,335.77 .00 .00 7,335.77

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

AUTHORIZATION FEES:
02 AMEX AUTHORIZATION FEE @ $0.10 .00 .20

Total Authorization Fees: .20
INTERCHANGE FEES:

01 15.00 VS BUSINESS RETAIL @ 2.20% + $0.10 .00 .43
02 18.00 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .39
02 360.00 VS CPS RETAIL 2 PREPAID @ 0.65% + $0.15 .00 2.64
01 477.44 VS CPS RETAIL 2 DEBIT CAP @ $2.00 .00 2.00
05 161.68 VS DEBIT TRANSACTION INTEGRITY FEE .00 .50
10 787.84 MC FLEET DATA RATE II @ 2.50% + $0.10 .00 20.70
01 75.00 MC BUS LVL 1 DATA RATE 2 @ 2.00% + $0.10 .00 1.60
14 1,047.24 MASTERCARD DIGITAL ENABLEMENT FEE .00 .10
13 378.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 4.41

15.00 DISCOVER ASSESSMENT FEE .00 .02
01 15.00 DISCOVER INTERCHANGE FEES .00 .35
42 2,201.23 MC ASSESSMENT FEE .00 2.75
01 95.00 MC CROSS-BORDER FEE @ 1.65% .00 1.57
08 593.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 2.06
01 95.00 MC INTL ELECTRONIC @ 1.10% .00 1.05
04 110.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 2.10
05 162.39 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 3.02
91 5,119.54 VISA ASSESSMENT FEE .00 6.05
05 366.38 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 5.49
01 36.27 VS CPS RETAIL 2  - DB @ 0.65% + $0.15 .00 .39
05 74.80 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 1.43
06 88.00 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 1.60
63 2,691.05 VS REGULATED DEBIT @ 0.05% + $0.22 .00 15.21
05 992.60 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 21.34

Total Interchange Fees: 97.20
TRANSACTION FEES:

134 7,335.77 CARD BRAND FEE .00 6.06
Total Transaction Fees: 6.06

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.37

01 VISA MISUSE OF AUTHORIZATION SYSTEM FEE .00 .05
Total Other Fees: 20.37
Total Fees Due: 123.83

Discount Due 14.15
Fees Due 123.83
Amount Deducted 137.98
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 
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Amount Deducted:
$  99.58

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000286245

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY FIRE SERVICES
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 24 1,382.40 00 .00 1,382.40 57.60      0.05000    0.1000 2.61
MC 09 1,156.50 00 .00 1,156.50 128.50      0.05000    0.1000 1.63
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
DB 00 .00 00 .00 .00 .00 .00
** 33 2,538.90 00 .00 2,538.90 76.94 4.24

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001911047 D T 01 50.00 .00 .00 50.00
02 90001921048 D T 01 106.50 .00 .00 106.50
03 90001931049 D T 01 40.00 .00 .00 40.00
04 90001941051 D T 02 145.00 .00 .00 145.00
05 90001951054 D T 03 165.00 .00 .00 165.00
08 90001961058 D T 04 882.40 .00 .00 882.40
09 90001971059 D T 01 40.00 .00 .00 40.00
11 90001981060 D T 01 35.00 .00 .00 35.00
15 90001991064 D T 03 170.00 .00 .00 170.00
16 90001001068 D T 04 200.00 .00 .00 200.00
17 90001011072 D T 04 220.00 .00 .00 220.00
18 90001021074 D T 02 130.00 .00 .00 130.00
19 90001031076 D T 02 180.00 .00 .00 180.00
23 90001041078 D T 01 45.00 .00 .00 45.00
24 90001051080 D T 01 40.00 .00 .00 40.00
29 90001061081 D T 01 50.00 .00 .00 50.00
30 90001071082 D T 01 40.00 .00 .00 40.00

Deposit Totals 33 2,538.90 .00 .00 2,538.90

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 40.00 VS BUS ENH RETAIL @ 2.30% + $0.10 .00 1.02
01 90.00 VS BUS ENH STANDARD OTHER @ 2.95%+$0.20 .00 2.86
06 250.00 VS SIG BUS STANDARD OTHER @ 2.95%+$0.20 .00 8.58
06 300.00 VS DEBIT TRANSACTION INTEGRITY FEE .00 .60
01 45.00 VS BUSINESS STANDAR - DB @ 2.95% + $0.10 .00 1.43
02 665.00 MC FLEET DATA RATE II @ 2.50% + $0.10 .00 16.83
01 110.00 MC BUS ENH DATA RATE II @2.16% + $0.10 .00 2.48
03 221.50 MC BUS LVL 1 DATA RATE 2 @ 2.00% + $0.10 .00 4.73
02 70.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 .76
09 1,156.50 MC ASSESSMENT FEE .00 1.45
01 90.00 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 1.50

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
24 1,382.40 VISA ASSESSMENT FEE .00 1.77
02 100.00 VS EIRF - DB @ 1.75% + $0.20 .00 2.15
09 667.40 VS COMMERCIAL STANDARD @ 2.95% + $0.10 .00 20.99
04 190.00 VS REGULATED DEBIT @ 0.05% + $0.22 .00 .98

Total Interchange Fees: 68.13
TRANSACTION FEES:

33 2,538.90 CARD BRAND FEE .00 1.50
Total Transaction Fees: 1.50

OTHER FEES:
NETWORK ACCESS FEE .00 5.00
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 19.95
Total Fees Due: 89.58

Minimum Discount Due 10.00
Fees Due 89.58
Amount Deducted 99.58

APPENDIX J 

MERCHANT SERVICES STATEMENT
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  49.68

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000379826

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY PUBLIC
LIBRARY CHESTNUT
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 76 625.59 00 .00 625.59 8.23      0.05000    0.1000 4.39
MC 19 106.40 00 .00 106.40 5.60      0.05000    0.1000 1.05
DS 01 37.90 00 .00 37.90 37.90      0.05000    0.1000 .09
** 96 769.89 00 .00 769.89 8.02 5.53

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001806316 D T 02 4.40 .00 .00 4.40
01 90001819580 D T 02 24.80 .00 .00 24.80
02 90001826553 D T 04 13.60 .00 .00 13.60
03 90001834358 D T 04 21.20 .00 .00 21.20
04 90001845482 D T 02 7.60 .00 .00 7.60
05 90001859202 D T 02 2.80 .00 .00 2.80
08 90001866926 D T 03 38.40 .00 .00 38.40
09 90001870381 D T 02 5.00 .00 .00 5.00
10 90001887631 D T 05 15.80 .00 .00 15.80
11 90001893070 D T 01 .80 .00 .00 .80
12 90001900711 D T 01 .20 .00 .00 .20
15 90001919313 D T 06 23.40 .00 .00 23.40
15 90001928225 D T 03 34.60 .00 .00 34.60
15 90001939457 D T 01 14.80 .00 .00 14.80
16 90001944059 D T 05 57.60 .00 .00 57.60
17 90001950695 D T 03 22.99 .00 .00 22.99
18 90001963621 D T 02 1.60 .00 .00 1.60
19 90001976370 D T 02 14.20 .00 .00 14.20
22 90001983036 D T 01 5.00 .00 .00 5.00
22 90001995711 D T 06 36.20 .00 .00 36.20
23 90001000277 D T 03 54.40 .00 .00 54.40
24 90001011294 D T 07 72.39 .00 .00 72.39
25 90001025850 D T 08 71.20 .00 .00 71.20
26 90001030199 D T 04 19.60 .00 .00 19.60
29 90001045642 D T 03 39.21 .00 .00 39.21
29 90001056529 D T 01 37.90 .00 .00 37.90
29 90001066614 D T 01 4.00 .00 .00 4.00
30 90001070498 D T 12 126.20 .00 .00 126.20

Deposit Totals 96 769.89 .00 .00 769.89

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
05 15.80 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .50
02 8.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 .32
05 24.40 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 .91

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 49 of 68

Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
37.90 DISCOVER ASSESSMENT FEE .00 .04

01 37.90 DISCOVER INTERCHANGE FEES .00 .73
19 106.40 MC ASSESSMENT FEE .00 .13
05 53.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 1.13
03 6.80 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 .41
04 14.20 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 .62
76 625.59 VISA ASSESSMENT FEE .00 .72
01 30.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 .39
01 28.80 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 .46
06 33.19 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 .79
08 41.40 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 .96
54 473.20 VS REGULATED DEBIT @ 0.05% + $0.22 .00 12.12
01 3.20 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .17

Total Interchange Fees: 20.40
TRANSACTION FEES:

96 769.89 CARD BRAND FEE .00 4.33
Total Transaction Fees: 4.33

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 14.95
Total Fees Due: 39.68

Minimum Discount Due 10.00
Fees Due 39.68
Amount Deducted 49.68

APPENDIX J 

MERCHANT SERVICES STATEMENT
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  49.04

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000379834

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY PUBLIC
LIBRARY COLLEGE
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 81 412.00 00 .00 412.00 5.09      0.05000    0.1000 4.46
MC 18 74.80 00 .00 74.80 4.16      0.05000    0.1000 .97
DS 01 1.00 00 .00 1.00 1.00      0.05000    0.1000 .05
** 100 487.80 00 .00 487.80 4.88 5.48

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001063139 D T 03 11.20 .00 .00 11.20
01 90001075795 D T 04 38.80 .00 .00 38.80
01 90001089427 D T 01 1.40 .00 .00 1.40
02 90001090537 D T 05 20.40 .00 .00 20.40
03 90001108745 D T 07 8.20 .00 .00 8.20
04 90001110216 D T 07 15.20 .00 .00 15.20
05 90001123774 D T 03 13.80 .00 .00 13.80
08 90001134619 D T 03 20.80 .00 .00 20.80
08 90001146384 D T 02 27.60 .00 .00 27.60
08 90001150894 D T 01 19.40 .00 .00 19.40
09 90001167527 D T 03 18.80 .00 .00 18.80
10 90001176576 D T 02 10.60 .00 .00 10.60
11 90001186840 D T 03 18.20 .00 .00 18.20
15 90001190270 D T 05 17.00 .00 .00 17.00
15 90001200925 D T 01 2.80 .00 .00 2.80
15 90001219880 D T 02 6.60 .00 .00 6.60
16 90001225527 D T 07 75.20 .00 .00 75.20
17 90001239950 D T 04 15.00 .00 .00 15.00
18 90001249416 D T 01 2.80 .00 .00 2.80
19 90001251038 D T 05 10.60 .00 .00 10.60
22 90001262695 D T 05 32.80 .00 .00 32.80
22 90001277522 D T 04 12.00 .00 .00 12.00
22 90001283331 D T 01 3.60 .00 .00 3.60
23 90001294132 D T 05 22.20 .00 .00 22.20
24 90001302135 D T 04 5.00 .00 .00 5.00
25 90001315140 D T 02 6.00 .00 .00 6.00
26 90001320139 D T 01 4.00 .00 .00 4.00
29 90001330500 D T 03 14.80 .00 .00 14.80
29 90001342728 D T 04 25.80 .00 .00 25.80
30 90001351596 D T 02 7.20 .00 .00 7.20

Deposit Totals 100 487.80 .00 .00 487.80

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 52 of 68

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 .20 VS BUSINESS RETAIL @ 2.20% + $0.10 .00 .10
03 12.60 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 .50
01 1.00 DISCOVER INTERCHANGE FEES .00 .12
18 74.80 MC ASSESSMENT FEE .00 .09
04 15.60 MC REGULATED DB FA @ 0.05% + $0.22 .00 .89
05 23.20 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 .86
06 23.40 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 .96
81 412.00 VISA ASSESSMENT FEE .00 .48
02 36.00 VS CPS RETAIL - DB @ 0.80% + $0.15 .00 .59
02 78.80 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 1.23
15 33.60 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 1.15
07 32.20 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 .78
52 228.40 VS REGULATED DEBIT @ 0.05% + $0.22 .00 11.56
02 2.80 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .26

Total Interchange Fees: 19.57
TRANSACTION FEES:

100 487.80 CARD BRAND FEE .00 4.52
Total Transaction Fees: 4.52

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 14.95
Total Fees Due: 39.04

Minimum Discount Due 10.00
Fees Due 39.04
Amount Deducted 49.04

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  27.08

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000379966

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY PUBLIC
LIBRARY CF
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 04 26.55 00 .00 26.55 6.64      0.05000    0.1000 .22
MC 03 44.80 00 .00 44.80 14.93      0.05000    0.1000 .19
DS 01 .20 00 .00 .20 .20      0.05000    0.1000 .05
** 08 71.55 00 .00 71.55 8.94 .46

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001888649 D T 01 40.00 .00 .00 40.00
08 90001897514 D T 01 1.20 .00 .00 1.20
10 90001904380 D T 03 22.35 .00 .00 22.35
11 90001913663 D T 01 .20 .00 .00 .20
12 90001926031 D T 01 3.60 .00 .00 3.60
23 90001937793 D T 01 4.20 .00 .00 4.20

Deposit Totals 8 71.55 .00 .00 71.55

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 40.00 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 .41
01 .20 DISCOVER INTERCHANGE FEES .00 .10
03 44.80 MC ASSESSMENT FEE .00 .06
02 4.80 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 .27
04 26.55 VISA ASSESSMENT FEE .00 .03
04 26.55 VS REGULATED DEBIT @ 0.05% + $0.22 .00 .89

Total Interchange Fees: 1.76
TRANSACTION FEES:

08 71.55 CARD BRAND FEE .00 .37
Total Transaction Fees: .37

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 14.95
Total Fees Due: 17.08

Minimum Discount Due 10.00
Fees Due 17.08
Amount Deducted 27.08

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  55.33

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000379982

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY PUBLIC
LIBRARY MILITARY
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 91 388.60 00 .00 388.60 4.27      0.05000    0.1000 4.90
MC 32 131.40 00 .00 131.40 4.11      0.05000    0.1000 1.71
DS 04 28.40 00 .00 28.40 7.10      0.05000    0.1000 .23
** 127 548.40 00 .00 548.40 4.32 6.84

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001230761 D T 04 22.80 .00 .00 22.80
01 90001241430 D T 04 16.40 .00 .00 16.40
01 90001257924 D T 01 1.00 .00 .00 1.00
02 90001264689 D T 04 11.40 .00 .00 11.40
03 90001277175 D T 02 6.80 .00 .00 6.80
04 90001283595 D T 05 22.60 .00 .00 22.60
05 90001296453 D T 04 16.80 .00 .00 16.80
08 90001301024 D T 04 12.20 .00 .00 12.20
08 90001317837 D T 02 6.40 .00 .00 6.40
08 90001320866 D T 03 12.20 .00 .00 12.20
09 90001334739 D T 02 2.40 .00 .00 2.40
10 90001343669 D T 02 2.40 .00 .00 2.40
11 90001357314 D T 03 18.20 .00 .00 18.20
12 90001364562 D T 04 42.60 .00 .00 42.60
15 90001377399 D T 07 20.20 .00 .00 20.20
15 90001380412 D T 03 10.40 .00 .00 10.40
15 90001390053 D T 01 1.40 .00 .00 1.40
16 90001401572 D T 04 17.00 .00 .00 17.00
17 90001418235 D T 06 9.00 .00 .00 9.00
18 90001420108 D T 05 23.00 .00 .00 23.00
19 90001439327 D T 08 16.00 .00 .00 16.00
22 90001444397 D T 03 10.20 .00 .00 10.20
22 90001457081 D T 03 12.40 .00 .00 12.40
22 90001467312 D T 01 4.20 .00 .00 4.20
23 90001471219 D T 08 43.40 .00 .00 43.40
24 90001481779 D T 05 7.80 .00 .00 7.80
25 90001496888 D T 04 50.40 .00 .00 50.40
26 90001500077 D T 06 53.20 .00 .00 53.20
29 90001512370 D T 01 1.80 .00 .00 1.80
29 90001524910 D T 04 23.20 .00 .00 23.20
29 90001531900 D T 03 8.00 .00 .00 8.00
30 90001542480 D T 11 42.60 .00 .00 42.60

Deposit Totals 127 548.40 .00 .00 548.40

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
03 2.40 VS CPS SMALL TKT PREPAID @ 1.60% + $0.05 .00 .19
04 8.00 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 .52
01 4.00 MC BUS LVL 1 F2F @ 2.00% + $0.10 .00 .18
09 22.60 MC EMERGING MKT EDU/GOV  DB@ 0.65%+$0.15 .00 1.50

28.40 DISCOVER ASSESSMENT FEE .00 .03
04 28.40 DISCOVER INTERCHANGE FEES .00 .87
32 131.40 MC ASSESSMENT FEE .00 .16
09 51.20 MC REGULATED DB FA @ 0.05% + $0.22 .00 2.01
06 21.60 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 .93
03 24.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 .67
91 388.60 VISA ASSESSMENT FEE .00 .46
02 39.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 .66
13 49.40 VS CPS SMALL TKT - CR @ 1.65% + $0.04 .00 1.34
06 20.40 VS CPS SMALL TKT - DB @ 1.55% + $0.04 .00 .56
63 269.00 VS REGULATED DEBIT @ 0.05% + $0.22 .00 13.99
04 8.40 VS SIGNATURE PREF RETAIL @ 2.10% + $0.10 .00 .58

Total Interchange Fees: 24.65
TRANSACTION FEES:

127 548.40 CARD BRAND FEE .00 5.73
Total Transaction Fees: 5.73

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 14.95
Total Fees Due: 45.33

Minimum Discount Due 10.00
Fees Due 45.33
Amount Deducted 55.33

APPENDIX J 

MERCHANT SERVICES STATEMENT



Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), key-entered, high level
rewards, card-not-present, and business card interchange categories are increasing by 0.50%. The impact of these
changes is dependent on card processing volume, types of cards accepted, and how cards are processed. You may
contact our Client Support Center to request a complete list of interchange categories with respective rates and for
guidance on minimizing your interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the card must be swiped or EMV chip read on all transactions; (2) obtain a valid authorization
at the time of sale; (3) only one authorization request can be made per transaction; (4) transactions must be settled to
the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale equipment and your
magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 
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Amount Deducted:
$  24.95

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000584458

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NHC PEZ WEB
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
MC 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
** 00 .00 00 .00 .00 .00 .00

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

Deposit Totals 0 .00 .00 .00 .00

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
NETWORK ACCESS FEE .00 5.00

Total Other Fees: 14.95
Total Fees Due: 14.95

Minimum Discount Due 10.00
Fees Due 14.95
Amount Deducted 24.95
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Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Visa®, MasterCard® and Discover® Network recently announced modifications to select interchange rates and other
fees which were effective in April 2015. These were industry-wide changes impacting all merchant service providers.
BB&T partially implemented the changes effective April 2015, specifically those changes involving fees for international
and cross-border transactions. Effective August 1, 2015, BB&T will implement the interchange rate and assessment fee
modifications that have not yet been passed on to your account. The changes will be reflected on your August
month-end statement.

The changes are as described below:

• Rates on select Discover Debit and Prepaid interchange categories will be increased.
• The Assessment Fee will be increased by 0.01% on all Discover Network transactions.

The impact of the changes on your interchange fees is dependent on the type and sales volume of cards you accept
and how those cards are processed. You may contact our Client Support Center to request a complete list of
interchange categories with respective rates and for guidance on minimizing your interchange costs.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.

APPENDIX J 

MERCHANT SERVICES STATEMENT



Amount Deducted:
$  1,574.12

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000584466

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

NHC BUILDING PERMITS WEB
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 358 46,557.00 00 .00 46,557.00 130.05      0.05000    0.1000 64.57
MC 105 7,870.00 00 .00 7,870.00 74.95      0.05000    0.1000 13.18
DS 06 390.00 00 .00 390.00 65.00      0.05000    0.1000 .70
** 469 54,817.00 00 .00 54,817.00 116.88 78.45

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001210019 D T 25 8,714.00 .00 .00 8,714.00
02 90001220041 D T 22 1,660.00 .00 .00 1,660.00
03 90001230078 D T 36 3,557.00 .00 .00 3,557.00
04 90001240094 D T 15 1,120.00 .00 .00 1,120.00
05 90001250108 D T 14 1,265.00 .00 .00 1,265.00
08 90001260128 D T 19 1,240.00 .00 .00 1,240.00
09 90001280148 D T 20 2,940.00 .00 .00 2,940.00
09 90001270149 D T 01 75.00 .00 .00 75.00
10 90001290158 D T 08 2,919.00 .00 .00 2,919.00
11 90001300165 D T 07 525.00 .00 .00 525.00
12 90001310214 D T 48 4,369.00 .00 .00 4,369.00
15 90001320246 D T 32 3,149.00 .00 .00 3,149.00
17 90001330282 D T 20 1,360.00 .00 .00 1,360.00
18 90001340293 D T 11 2,835.00 .00 .00 2,835.00
19 90001350316 D T 23 4,089.00 .00 .00 4,089.00
22 90001360325 D T 09 645.00 .00 .00 645.00
23 90001370353 D T 28 1,770.00 .00 .00 1,770.00
24 90001380379 D T 24 1,585.00 .00 .00 1,585.00
25 90001390425 D T 43 3,265.00 .00 .00 3,265.00
26 90001400448 D T 23 2,959.00 .00 .00 2,959.00
29 90001410475 D T 27 3,916.00 .00 .00 3,916.00
30 90001420491 D T 14 860.00 .00 .00 860.00

Deposit Totals 469 54,817.00 .00 .00 54,817.00

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
11 1,664.00 VS BUSINESS CNP @ 2.25% + $0.10 .00 38.54
27 1,870.00 VS CORPORATE CNP @ 2.65% + $0.10 .00 52.26
03 575.00 VS PURCHASING CNP @ 2.65% + $0.10 .00 15.54
05 1,679.00 VS SIGNATURE PREF CNP @ 2.40% + $0.10 .00 40.80
63 4,666.00 VS BUS ENH CNP @ 2.45% + $0.15 .00 123.77

181 30,913.00 VS SIG BUS CNP @ 2.60% + $0.20 .00 839.94
03 195.00 VS BUSINESS CNP - DB @ 2.45% + $0.10 .00 5.08
01 480.00 MC BUS ENH RATE I @ 2.81% + $0.10 .00 13.59

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 75.00 MC BUS LVL 3 DATA RATE 1 @ 2.86% + $0.10 .00 2.25
04 240.00 MC BUS LVL 4 DATA RATE 1 @ 2.96% + $0.10 .00 7.50
40 3,130.00 MC BUS LVL 1 DATA RATE 1 @ 2.65% + $0.10 .00 86.95

105 7,870.00 MASTERCARD DIGITAL ENABLEMENT FEE .00 .79
390.00 DISCOVER ASSESSMENT FEE .00 .44

06 390.00 DISCOVER INTERCHANGE FEES .00 7.04
105 7,870.00 MC ASSESSMENT FEE .00 9.84

01 75.00 MC REGULATED DB FA @ 0.05% + $0.22 .00 .26
41 2,730.00 MC DATA RATE I @ 2.65% + $0.10 .00 76.45
17 1,140.00 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 19.37

358 46,557.00 VISA ASSESSMENT FEE .00 60.85
08 1,000.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 14.70
57 3,995.00 VS REGULATED DEBIT @ 0.05% + $0.22 .00 14.54

Total Interchange Fees: 1,430.50
TRANSACTION FEES:

469 54,817.00 CARD BRAND FEE .00 21.12
Total Transaction Fees: 21.12

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
NETWORK ACCESS FEE .00 5.00
CLEARING & SETTLEMENT FEE .00 29.10

Total Other Fees: 44.05
Total Fees Due: 1,495.67

Discount Due 78.45
Fees Due 1,495.67
Amount Deducted 1,574.12

APPENDIX J 
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Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.
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Amount Deducted:
$  37.90

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000760579

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY
230 GVNT CTR DR STE 165
WILMINGTON NC 28403-1732

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 39 284.10 00 .00 284.10 7.28      0.05000    0.1000 2.21
MC 09 65.99 00 .00 65.99 7.33      0.05000    0.1000 .53
DS 02 12.20 00 .00 12.20 6.10      0.05000    0.1000 .11
** 50 362.29 00 .00 362.29 7.25 2.85

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

01 90001101529 D T 01 5.20 .00 .00 5.20
01 90001110558 D T 02 12.20 .00 .00 12.20
02 90001121715 D T 02 9.80 .00 .00 9.80
04 90001134412 D T 03 22.60 .00 .00 22.60
05 90001148289 D T 01 20.80 .00 .00 20.80
08 90001153917 D T 02 14.20 .00 .00 14.20
09 90001162087 D T 01 .80 .00 .00 .80
10 90001171606 D T 04 52.75 .00 .00 52.75
11 90001182345 D T 01 9.60 .00 .00 9.60
12 90001197392 D T 01 5.20 .00 .00 5.20
15 90001206345 D T 02 15.79 .00 .00 15.79
15 90001212982 D T 02 10.00 .00 .00 10.00
16 90001220209 D T 06 30.40 .00 .00 30.40
17 90001234175 D T 01 12.60 .00 .00 12.60
22 90001245782 D T 04 70.95 .00 .00 70.95
22 90001258259 D T 01 2.60 .00 .00 2.60
22 90001261680 D T 02 6.20 .00 .00 6.20
24 90001270264 D T 01 .80 .00 .00 .80
25 90001282578 D T 03 22.40 .00 .00 22.40
26 90001298289 D T 02 3.80 .00 .00 3.80
29 90001308623 D T 03 12.80 .00 .00 12.80
29 90001322723 D T 01 1.00 .00 .00 1.00
30 90001336910 D T 04 19.80 .00 .00 19.80

Deposit Totals 50 362.29 .00 .00 362.29

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
01 2.40 VS SIGNATURE PREF CNP @ 2.40% + $0.10 .00 .16
01 9.20 VS CPS RETAIL 2 PREPAID @ 0.65% + $0.15 .00 .21
03 21.99 MC WRLD ELITE PUB SECT @ 1.55% + $0.10 .00 .64
01 8.20 MC HIGH VALUE PUBLIC SECTOR @1.55%+$0.10 .00 .23
09 65.99 MASTERCARD DIGITAL ENABLEMENT FEE .00 .01

12.20 DISCOVER ASSESSMENT FEE .00 .01
02 12.20 DISCOVER INTERCHANGE FEES .00 .40

APPENDIX J 

MERCHANT SERVICES STATEMENT



PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Page 65 of 68

Fees - continued

Count Amount Rate % Rate Per Item Description Fees Paid Total

INTERCHANGE FEES:
09 65.99 MC ASSESSMENT FEE .00 .08
01 7.60 MC REGULATED DB FA @ 0.05% + $0.22 .00 .22
01 6.40 MC PUBLIC SECTOR @ 1.55% + $0.10 .00 .20
03 21.80 MC WORLD PUBLIC SECTOR @ 1.55% + $0.10 .00 .64
39 284.10 VISA ASSESSMENT FEE .00 .33
08 47.00 VS CPS RETAIL 2  - CR @ 1.43% + $0.05 .00 1.07
29 225.50 VS REGULATED DEBIT @ 0.05% + $0.22 .00 6.49

Total Interchange Fees: 10.69
TRANSACTION FEES:

50 362.29 CARD BRAND FEE .00 2.26
Total Transaction Fees: 2.26

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95
CLEARING & SETTLEMENT FEE .00 5.00

Total Other Fees: 14.95
Total Fees Due: 27.90

Minimum Discount Due 10.00
Fees Due 27.90
Amount Deducted 37.90
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Merchant Services provided by Branch Banking and Trust Company. Member FDIC
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Change-in-Terms Notification

Effective August 1, 2015, rates on select Discover Debit and Prepaid interchange categories will change. The
Assessment Fee will be increased by 0.01% on all Discover Network transactions.

Additionally, some downgraded (transactions missing key data elements or delayed settlement), high level rewards,
and business card interchange categories are increasing by 0.50%. The impact of these changes is dependent on
card processing volume, types of cards accepted, and how cards are processed. You may contact our Client Support
Center to request a complete list of interchange categories with respective rates and for guidance on minimizing your
interchange costs.

As a best practice please ensure that you are processing card transactions at the most optimal level by taking the
following measures: (1) the transaction date must equal the shipping date; (2) the transaction must include additional
details as prompted by the terminal or software; (3) obtain an authorization at the time of sale with a valid Address
Verification Service (AVS) response; (4) only one authorization request can be made per transaction; (5) transactions
must be settled to the Bank within 24 hours of the transaction date. In addition, please ensure that your point-of-sale
equipment and your magnetic-stripe/EMV chip reader are functioning properly.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.
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Amount Deducted:
$  19.95

Processing Month: 06-15 3867

Association Number: 117217

Merchant Number: 461682000800144

Routing Number: xxxxx1121

Deposit Account Number: xxxxxxxxx1326      

PLAN CODES TRANSACTION CODES
VS -VISA MC -MASTERCARD DS -DISCOVER JC -JCB T -ALL PLANS D-DEPOSIT
VL -VISA LARGE TICKET ML -MASTERCARD LARGE TICKET DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK
VD -VISA DEBIT MD -MASTERCARD DEBIT DZ -DISCOVER BUSINESS DB -DEBIT 2 -PLAN TWO A -ADJUSTMENT
VB -VISA BUSINESS MB -MASTERCARD BUSINESS DJ -DISCOVER JCB EC -ELECTRONIC CHECK 3 -PLAN THREE B -CHARGEBACK REVERSAL
V$ -VISA CASH ADVANCE M$ -MASTERCARD CASH ADVANCE D$ -DISCOVER CASH ADV EB -EBT PP -PAYPAL

Merchant Services provided by Branch Banking and Trust Company. Member FDIC

Minimum Discount Fee is $10.00

NEW HANOVER COUNTY TAX OFFICE
230 GOVERNMENT DR STE 190
WILMINGTON NC 28403

BB&T MERCHANT SERVICES
PO BOX 200
WILSON, NC 27894-0200
MC 100-50-01-17
QUESTIONS? CALL TOLL FREE 877-672-4228
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Plan Summary
Plan
Code

Number of
Sales

Amount of
Sales

Number of
Credits

Amount of
Credits

Net
Sales

Average
Ticket

Disc
P/I

Disc
%

Discount
Due

VS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
MC 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
DS 00 .00 00 .00 .00 .00      0.05000    0.1000 .00
** 00 .00 00 .00 .00 .00 .00

Deposits

Day
Reference
Number

Tran
Code

Plan
Code

Number of
Sales

Amount of
Sales

Amount of
Credits

Discount
Paid

Net
Deposit

Deposit Totals 0 .00 .00 .00 .00

Fees

Count Amount Rate % Rate Per Item Description Fees Paid Total

OTHER FEES:
MERCHANT COMPLIANCE PROGRAM FEE .00 9.95

Total Other Fees: 9.95
Total Fees Due: 9.95

Minimum Discount Due 10.00
Fees Due 9.95
Amount Deducted 19.95
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Change-in-Terms Notification

Visa®, MasterCard® and Discover® Network recently announced modifications to select interchange rates and other
fees which were effective in April 2015. These were industry-wide changes impacting all merchant service providers.
BB&T partially implemented the changes effective April 2015, specifically those changes involving fees for international
and cross-border transactions. Effective August 1, 2015, BB&T will implement the interchange rate and assessment fee
modifications that have not yet been passed on to your account. The changes will be reflected on your August
month-end statement.

The changes are as described below:

• Rates on select Discover Debit and Prepaid interchange categories will be increased.
• The Assessment Fee will be increased by 0.01% on all Discover Network transactions.

The impact of the changes on your interchange fees is dependent on the type and sales volume of cards you accept
and how those cards are processed. You may contact our Client Support Center to request a complete list of
interchange categories with respective rates and for guidance on minimizing your interchange costs.

BB&T values your merchant relationship and we are committed to providing you the best payment processing products
and services at the most competitive prices in the industry. If you have questions about these changes, please call the
BB&T Merchant Client Support Center at 1-877-672-4228, Monday through Friday, 8:30 a.m. to 9 p.m. ET. Thank you
for the opportunity to provide your merchant services.
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THIS CONTRACT, made and entered into this _____ day of 

____________________ 2016 by and between NEW HANOVER COUNTY, hereinafter 

referred to “County”; and ______________________________________________, an 

____________________, hereinafter referred to as “Service Provider.” 

W I T N E S S E T H: 

 

That Service Provider, for the consideration hereinafter fully set out, hereby 

agrees with County as follows:  

1. Scope of Service. County shall hire Service Provider to provide 

banking services as more specifically described in the RFP for Banking Services, 

attached hereto as Exhibit “A” and incorporated herein by reference. 

2.   Payment. County shall pay for service fees either by direct payment 

or by minimal compensating balance in an amount not to exceed 

_____________________________ ($___________) dollars per year. 

3.   Time of Performance. Service Provider shall begin services on 

_____, 2016 and continue services until ______________, 2019. County may elect, 

upon written notice, to renew the agreement for an additional two (2) years under the 

same terms and conditions.  

4. Extra Work. County and Service Provider shall negotiate and agree 

upon the value of any extra work or services prior to the issuance of a Changer Order 

or Renewal/Amendment (CRA) form covering said extra work or services. Such 

Change Order or CRA shall set forth the corresponding adjustment, if any, to the 

Contract Price and Contract Time. 

  5. Indemnity. Service Provider shall indemnify and hold County, its 

officers, officials, agents, and employees, harmless against any and all claims, 

demands, causes of action, or other liability, including attorney fees, on account of 

Contract or personal injuries or death or on account of property damages arising out of 

or relating to the work or services to be performed by Service Provider hereunder, 

resulting from the negligence of or the willful act or omission of Service Provider its 

agents, employees and subcontractors. 
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  6. Insurance.  Before commencing any work or services, Service 

Provider shall procure insurance in Service Provider’s name and maintain all insurance 

policies for the duration of the Contract of the types and in the amounts listed in this 

Contract. The insurance shall provide coverage against claims for injuries to persons or 

damages to property which may arise from operations or in connection with the 

performance of the work hereunder by Service Provider its agents, representatives, 

employees, or subcontractors, whether such operations by itself or anyone directly or 

indirectly employed by it. 

  7. Minimum Scope and Limits of Insurance 

   7.1 Commercial General Liability 

    7.1.1 Service Provider shall maintain Commercial General 

Liability (CGL) and if necessary, Commercial Umbrella Liability insurance with a total 

limit of not less than $1,000,000 each occurrence for bodily injury and property damage. 

If such CGL insurance contains a general aggregate limit, it shall apply separately to 

this project/location or the general aggregate shall be twice the required limit. 

    7.1.2 CGL insurance shall be written on Insurance Services 

Office (ISO) “occurrence” form CG 00 01 covering CGL or its equivalent and shall cover 

the liability arising from premises, operations, independent contractors, products-

completed operations, personal, and advertising injury, and liability assumed under an 

insured contract , including the tort liability of another assumed in a business contract. 

    7.1.3 County, its officers, officials, agents, and employees 

are to be covered as additional insureds under the CGL by endorsement CG 20 26 or 

an endorsement providing equivalent coverage as respects to liability arising out of 

activities performed by or on behalf of Service Provider; products and completed 

operations of Service Provider; premises owned, leased or used by Service Provider; 

and under the commercial umbrella, if any. The coverage shall contain no special 

limitations on the scope of protection afforded to County, its officers, officials, agents, 

and employees 

    7.1.4 Service Provider’s CGL insurance shall be primary as 

respects County, its officers, officials, agents, and employees. Any other insurance or 
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self-insurance maintained by County, its officers, officials, agents, and employees shall 

be excess of and not contribute with Service Provider’s insurance. 

   7.2 Workers’ Compensation and Employer’s Liability  

    7.2.1 Service Provider shall maintain Workers’ 

Compensation as required by the General Statutes of the State of North Carolina and 

Employer’s Liability Insurance. 

    7.2.2 The Employer’s Liability, and if necessary, 

Commercial Umbrella Liability insurance shall not be less than $500,000 each accident 

for bodily injury by accident, $500,000 each employee for bodily injury by disease, and 

$500,000 policy limit. 

    7.2.3 The insurer shall agree to waive all rights of 

subrogation against County, its officers, officials, agents, and employees for losses 

arising from work performed by Service Provider for County. 

  7.3 Business Auto Liability 

    7.3.1 Service Provider shall maintain Business Auto 

Liability and, if necessary, Commercial Umbrella Liability insurance with a limit of not 

less than $1,000,000 each accident. 

    7.3.2 Such insurance shall cover liability arising out of any 

auto, including owned, hired, and non-owned autos. 

    7.3.3 Business Auto coverage shall be written on ISO form 

CA 00 01, or a substitute form providing equivalent liability coverage. If necessary, the 

policy shall be endorsed to provide contractual liability coverage equivalent to that 

provided in ISO form CA 00 01. 

    7.3.4 Service Provider’s Business Auto Liability insurance 

shall be primary as respects County, its officers, officials, agents, and employees. Any 

other insurance or self-insurance maintained by County, its officers, officials, agents, 

and employees shall be excess of and not contribute with Service Provider’s insurance. 

   7.4 Professional Liability Insurance  

    7.4.1 Service Provider shall maintain in force for the 

duration of this contract Professional liability or errors and omissions liability insurance 

appropriate to Service Provider’s profession. Coverage as required in this paragraph 
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shall apply to liability for a professional error, act, or omission arising out of the scope of 

Service Provider’s work or services as defined in this contract. Coverage shall be 

written subject to limits of not less than $1,000,000 per loss. 

    7.4.2 If coverage in this Agreement is on a claims-made 

basis, Service Provider warrants that any retroactive date applicable to coverage under 

the policy precedes the effective date of this contract; and that continuous coverage will 

be maintained or an extended discovery period will be exercised for a period of two (2) 

years beginning from the time that work under the contract is complete. 

7.5 Fidelity Coverage. Service Provider shall maintain Fidelity 

Coverage providing employee dishonesty, forgery or alteration, theft, disappearance, 

destruction, and computer fraud coverage covering contractors, employees, officials, 

and agents for Service Provider in the amount of $10,000,000. This requirement may be 

met with Commercial Crime insurance or a Fidelity Bond. 

7.6 Cyber Liability. Contractor shall maintain cyber liability 

insurance in the amount of $5,000,000 each occurrence and insuring against liability to 

cover expenses associated with data breaches, including:  notification costs, credit 

monitoring, costs to defend claims by state regulators, fines and penalties and loss 

resulting from identify theft 

   7.7 Deductibles and Self-Insured Retentions 

    7.7.1 Any deductibles or self-insured retentions must be 

declared to and approved by County. At the option of County, either the insurer shall 

reduce or eliminate such deductibles or self-insured retentions as respects County, its 

officers, officials, agents, and employees; or Service Provider shall procure a bond 

guaranteeing payment of deductibles or self-insured retentions. 

    7.7.2 Service Provider shall be solely responsible for the 

payment of all deductibles to which such policies are subject, whether or not County is 

an insured under the policy. 
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   7.8 Miscellaneous Insurance Provisions 

    7.8.1 The policies are to contain, or be endorsed to contain, 

the following provisions: 

    7.8.2 Any failure to comply with reporting provisions of the 

policies listed in this Agreement shall not affect coverage provided to County its officers, 

officials, agents, and employees. 

    7.8.3 Each insurance policy required by this Contract shall 

be endorsed to state that coverage shall not be canceled by either party except after 

thirty (30) days prior written notice has been given to New Hanover County Risk 

Management, 230 Government Center Dr. Ste. 125, Wilmington, NC 28401. 

    7.8.4 If Service Provider’s liability policies do not contain 

the standard ISO separation of insureds provision, or a substantially similar clause, they 

shall be endorsed to provide cross-liability coverage. 

   7.9 Acceptability of Insurers. Insurance is to be placed with 

insurers licensed to do business in the State of North Carolina with an A.M. Best’s rating 

of no less than A VII unless County has granted specific approval. 

   7.10 Evidence of Insurance 

    7.10.1 Service Provider shall furnish County with a 

certificate(s) of insurance, executed by a duly authorized representative of each insurer, 

showing compliance with the insurance requirements prior to commencing the work, 

and thereafter upon renewal or replacement of each certified coverage until all 

operations under this contract are deemed complete.  

    7.10.2 Evidence of additional insured status shall be noted 

on the certificate of insurance as per requirements in this Agreement. 

    7.10.3 With respect to insurance maintained after final 

payment in compliance with requirements, an additional certificate(s) evidencing such 

coverage shall be provided to County with final application for payment and thereafter 

upon renewal or replacement of such insurance until the expiration of the period for 

which such insurance must be maintained. 

   7.11 Subcontractors.  Service Provider shall include all 

subcontractors as insureds under its policies or shall furnish separate certificates for 
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each subcontractor. All coverage for subcontractors shall be subject to all of the 

requirements stated herein. CGL coverage shall include independent contractor’s 

coverage, and Service Provider shall be responsible for assuring that all subcontractors 

are properly insured.  

   7.12 Conditions 

    7.12.1 The insurance required for this Contract must be on 

forms acceptable to County. 

    7.12.2  Where circumstances warrant, County may, at its 

discretion subject to acceptance by New Hanover County Risk Management and 

County, accept letters of credit or custodial accounts in lieu of specific insurance 

requirements. 

    7.12.3 Service Provider shall provide that the insurance 

contributing to satisfaction of insurance requirements in this Agreement shall not be 

canceled, terminated, or modified by Service Provider without prior written approval of 

County. 

    7.12.4 Service Provider shall promptly notify New Hanover 

County Risk Management of any accidents arising in the course of operations under the 

contract causing bodily injury or property damage. 

    7.12.5 County reserves the right to obtain complete, certified 

copies of all required insurance policies, at any time. 

    7.12.6 Failure of County to demand a certificate of insurance 

or other evidence of full compliance with these insurance requirements or failure of 

County to identify a deficiency from evidence that is provided  shall not be construed as 

a waiver of Service Provider’s obligation to maintain such insurance. 

    7.12.7 By requiring insurance herein, County does not 

represent that coverage and limits will necessarily be adequate to protect Service 

Provider and such coverage and limits shall not be deemed as a limitation of Service 

Provider’s liability under the indemnities granted to County in this Contract. 

    7.12.8 If Service Provider fails to maintain the insurance as 

set forth herein, County shall have the right, but not the obligation, to purchase said 

insurance at Service Provider’s expense. 



Appendix K.  Draft Contract 

 

Page 7 of 11 

 

    7.12.9 Service Provider or its agent may apply to County for 

approval of higher deductibles based on financial capacity and quality of the carrier 

affording coverage. 

    7.12.10 County shall have the right, but not the obligation of 

prohibiting Service Provider or any subcontractors from entering the project site or to 

withhold payment until such certificates or other evidence that insurance has been 

placed in complete compliance with these requirements is received and approved by 

County.  

  8. Independent Contractor. The parties mutually agree that Service 

Provider is an independent contractor and not an agent of County, and as such, Service 

Provider shall not be entitled to any County employment benefits, such as, but not 

limited to, vacation, sick leave, insurance, workmen's compensation, or pension and 

retirement benefits. 

      9. Default and Termination.  If Service Provider fails to prosecute the 

work or services with such diligence as will insure its completion within the Contract 

time, or if Service Provider breaches any of the terms or conditions contained in this 

Contract and fails to cure said breach within two (2) days of County's mailing of Notice 

of Default, or otherwise fails to perform the work or services hereunder to County’s 

reasonable satisfaction, County may terminate this Contract forthwith. Upon termination, 

County may, without prejudice to an action for damages or any other remedy, take the 

prosecution of the work or services out of the hands of Service Provider. County may 

enter into another Contract for the completion of the Contract, or use such other 

methods as may be required for the completion of the Contract. County may deduct all 

costs of completing the Contract from any monies due or which may become due to 

Service Provider. In the event this Contract is terminated prior to completion of the 

services by Service Provider, Service Provider shall be paid for work or services 

performed to the date of termination. In no event will the amount due Service Provider in 

the event of termination exceed that amount set forth in this Contract. Nothing contained 

herein shall prevent County from pursuing any other remedy, which it may have against 

Service Provider including claims for damages. 
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  10. Termination for Convenience. County may terminate this Contract 

for convenience at any time and without cause. Upon receipt of notice, Service Provider 

shall immediately discontinue providing the work or service and, if applicable, placing 

any orders for any materials, facilities, and supplies in connection with the performance 

of the work or services of this Contract. 

           11. Non-waiver of Rights. The parties mutually agree that either party's 

failure to insist upon the strict performance of any provision of this Contract or to 

exercise any right based upon a breach thereof, or the acceptance of any performance 

during such breach, shall not constitute a waiver of any rights under this Contract. 

         12. Conflict of Interest. No paid employee of County shall have a 

personal or financial interest, direct or indirect, as a contracting party or otherwise, in 

the performance of this Contract. 

           13. Subcontracts. Service Provider shall utilize no subcontractors for 

carrying out the work or services to be performed under this Contract without the written 

approval of County. 

      14. Entire Contract. This Contract constitutes the entire understanding 

of the parties. 

           15. Binding Effect. This Contract shall be binding upon the parties 

hereto, and their heirs, successors, executors, administrators and assigns. 

           16. Further Actions. The parties will make and execute all further 

instruments and documents required to carry out the purposes and intent of this 

Contract. 

           17. Inclusive Terms. Use of the masculine herein shall include the 

feminine and neuter, and the singular shall include the plural. 

          18. Governing Law.  All of the terms and conditions contained herein 

shall be interpreted in accordance with the laws of the State of North Carolina. 

           19. E-Verify Compliance. Pursuant to S.L. 2015-294, Contractor shall fully 

comply with the U.S. Department of Homeland Security employee legal status E-Verify 

requirements for itself and all its subcontractors. Violation of the provision, unless timely cured, 

shall constitute a breach of Contract.  
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20. Notices. All notices required hereunder to be sent to either party 

shall be sent to the following designated addresses, or to such other address or 

addresses as may hereafter be designated by either party by mailing of written notice of 

such change of address, by Certified Mail, Return Receipt Requested: 

  To County: 

  New Hanover County Finance Department 

  Attention: Lisa Wurtzbacher, Chief Financial Officer 

  230 Government Center Drive Suite 165 

  Wilmington, NC 28403 

 

  To Contractor: 

 

 

 

  21. Assignability. The parties hereto agree that this Contract is not 

transferable and shall not be assigned by either party without the written consent of the 

other party to this Contract. 

             22. Amendments. This Contract shall not be modified or otherwise 

amended except in writing signed by the parties. 
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  23. Contract Under Seal. The parties hereto expressly agree to create 

a Contract under seal. 

                

       NEW HANOVER COUNTY 

[SEAL]        

___________________________ 

County Manager 

 

ATTEST: 

 

___________________________ 

Clerk to the Board 

SERVICE PROVIDER 

[CORPORATE SEAL]     

___________________________ 

President 

 

ATTEST: 

 

___________________________ 

Secretary 

 

This instrument has been pre-audited  

in the manner required by the Local  

Government Budget and Fiscal Control Act.  Approved as to form: 

 

 

__________________________                 __________________________ 

County Chief Financial Director               County Attorney 
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STATE OF NORTH CAROLINA 

 

NEW HANOVER COUNTY 

 

I, ___________________________, a Notary Public of the State and County aforesaid, 

certify that Teresa P. Elmore personally came before me this day and acknowledged 

that she is Clerk to the Board of County Commissioners of New Hanover County, and 

that by authority duly given and as the act of the Board, the foregoing instrument was 

signed in its name by its ____________ County Manager, sealed with its official seal 

and attested by herself as its Clerk. 

 

WITNESS my hand and official seal, this ____ day of ______________, 2016. 

 

_________________________ 

Notary Public 

 

My commission expires:___________________ 

 

 

 

STATE OF _____________________________ 

 

COUNTY OF ___________________________ 

 

I, ___________________________, a Notary Public of the State and County aforesaid, 

certify that _____________________ personally came before me this day and 

acknowledged that (s)he is Secretary of ___________________, a 

______________________ corporation, and that by authority duly given and as the act 

of the corporation, the foregoing instrument was signed in its name by its President, 

____________________, sealed with its official seal and attested by himself/herself as 

its Secretary. 

 

WITNESS my hand and official seal, this ____ day of ______________, 2016. 

 

 

__________________________ 

Notary Public 

 

 

My commission expires:___________________ 




