New Hanover County
Banking Service RFP
RFP #16-0249
Addendum 2

Second Round Questions and Responses: Below are questions received from interested parties
regarding the banking service RFP. Second and final round of questions were requested to be
received by Wednesday, March 2, 2016.

Merchant Services

Regarding the two solutions: DirectLink and SunGard:

Is DirectLink and SunGard able to integration with First Data for processing? We
currently do not have integration with First Data so will not be able to answer at this
time.

If so, what software and software version are being used SunGard is used by our
Inspections Department and they have standalone terminals and also the ability to
accept credit cards online. Both of these type payments are integrated with TSYS
Merchant Solutions. Vermont Systems-Rec Trac and Web Trac is the software that is
used by our Parks and Recreation Department. The payments are accepted face to face
and online which both use Plug-n-Pay as the gateway.

Which platform are they certified with FD we currently do not use FD

Are the web-integrations managed internally or by an outside Vendor? Which
gateway/portal is being used? Outside vendor — see above for gateway/portal
information

Who is responsible for changing the Processors/MIDs — In-house or the Software
providers Software providers

There may be potential cost to change processors and it is always good for the client
to know that for they will be responsible for it

Are there any card present payments processed on either solutions or is it all
ecommerce? If card present, are these two solutions EMV/Chip Compliant for card
present transactions Card present payments are processed for both solutions. SunGard
is accepted via the Ingenico terminals and is EMV/Chip compliant. Vermont Systems is
not chip compliant at this time but they are currently working on becoming EMV/Chip
compliant.

2. Authorize.Net

a.

Is the A.Net gateway only used for the Virtual Terminal feature or is it integrated into
another system? Payments are accepted via the Biblioteca kiosk and it integrates with
the Library Corporation( TLC) application. Online payments are also accepted and
processed by Authorize.net. The face to face transactions are processed on the Ingenico
terminals and processed by TSYS Merchant Solutions.

Does A.Net bill separately? Yes monthly

What is benefits, features, reporting is provided by A.Net that is a must have On-line
access to transactions and email notification of deposits


http://authorize.net/
http://a.net/
http://a.net/
http://a.net/

Is there anyone available to speak to in the case of specific questions related to items number 1
& 2 above. Additional questions will be directed to the appropriate IT or Finance staff member
depending on the nature of the question

In regard to your merchant services, will you provide an Amex Statement as well? Enclosed is a
copy of the AMEX Statement.

A sample agreement was submitted as part of the RFP, is the County open to using the banks

comprehensive agreement? The County would be open to looking at the bank’s comprehensive
agreement to see if it can be used in place of our agreement.



Merchant Submission Activity Statement

Settlements Grouped by: Payee Location
Statement Level of Detail: Detailed
Location(s) Searched: All Locations
Date Range: June 1 - 30, 2015

Generated: March 1, 2016 at 03:16:50 PM

Summary for Settlement Period

Regular Submissions?
Regular Submissions?

Reloadable Prepaid?
Totals

* Discount amount calculated on Total Charges less Credits, if applicable (Discount, but not any other fees or

Payee Location: 4322846486 N/A

Submitting Merchant # Submitting
Location ID
SUBMISSIONS
4322846486 N/A
4322846486 N/A
4322846486 N/A
4322846486 N/A
4322846486 N/A
4322846486 N/A
4322846486 N/A
4322846486 N/A
4322846486 N/A
Payee Location:
Submitting Merchant # Submitting
Location ID
SUBMISSIONS
4322846494 N/A
4322846494 N/A
4322846494 N/A

Payee Location:
Submitting Merchant # Submitting

Location ID

SUBMISSIONS

Tran
Date

0572872015
06/0172015
06/03/2015
06/04/2015
06/09/2015
06/10/2015
06/17/2015
06/24/2015
06/25/2015

4322846494
Tran

Date

05/29/2015
06/13/2015
06/22/2015

4322846528
Tran

Date

Submission Amount Trans Total Credits  Discount
Count Charges Amount
$66,957.77 140 $66,957.77 $0.00 $1,439.59
(8150.00) 1 $0.00 $150.00 ($3.23)
$15.00 1 $15.00 $0.00 $0.29
$66,822.77 142 $66,972.77 $150.00 $1,436.65
has been refunded for Credits)
Amex socC Submission Trans Total
Date Invoice # Amount Count Charges
05/30/2015 000551 $20.00 1 $20.00
06/01/2015 000168 $20.00 1 $20.00
06/04/2015 003572 $25.00 1 $25.00
06/05/2015 004172 $20.00 1 $20.00
06/10/2015 000445 $25.00 1 $25.00
06/11/2015 003201 $70.00 2 $70.00
06/18/2015 003355 $45.00 1 $45.00
06/25/2015 003194 $35.00 2 $35.00
06/26/2015 003304 $90.00 2 $90.00
Totals $350.00 12 $350.00
N/A
Amex socC Submission Trans Total
Date Invoice # Amount Count Charges
05/30/2015 000541 $75.00 1 $75.00
06/13/2015 013853 $749.00 1 $749.00
06/23/2015 000465 $45.00 1 $45.00
Totals $869.00 3 $869.00
N/A
Amex soc Submission Trans Total
Date Invoice # Amount Count Charges

Fees

Incentives

$0.00
$0.00
$0.00
$0.00

Credits

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Credits

$0.00
$0.00
$0.00
$0.00

Credits

Settlement

Amount

$66,957.77
($150.00)
$15.00
$66,822.77

Discount

Amount

$043
$0.43
$0.54
$0.43
$0.54
$1.51
$0.97
$0.75
$1.94
$7.54

Discount

Amount

$1.61
$16.10
$0.97
$18.68

Discount

Amount

Fees &

Incentives

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Fees &

Incentives

$0.00
$0.00
$0.00
$0.00

Fees &

Incentives

Settlement

Amount

$20.00
$20.00
$25.00
$20.00
$25.00
$70.00
$45.00
$35.00
$90.00
$350.00

Settlement

Amount

$§75.00
$749.00
$45.00
$869.00

Settlement

Amount

Settlement
Date

06/01/2015
06/02/2015
06/05/2015
06/06/2015
06/11/2015
06/12/2015
06/19/2015
06/26/2015
06/27/2015

Settlement
Date

06/01/2015
06/15/2015
06/24/2015

Settlement
Date

Settlement

Number

150M2387
152M6818
155M0431
156M0853
161M5523
162M7172
169M0365
176M5621
177M8220

Settlement

Number

150M2388
164M4056
174M7351

Settlement

Number



SUBMISSIONS

SUBMISSIONS

4322846528
4322846528
4322846528
4322846528
4322846528
4322846528
4322846528
4322846528
4322846528
4322846528

Submitting Merchant #

4322846536
4322846536

Submitting Merchant #

4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Payee Location:
Submitting

Location ID

N
N

> 3

A

Payee Location:
Submitting

Location ID

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

06/02/2015
06/04/2015
06/09/2015
06/10/2015
06/13/2015
06/15/2015
06/16/2015
0672472015
06/26/2015
06/28/2015

4322846536
Tran

Date

06/10/2015
06/18/2015

4322846544
Tran

Date

06/0172015
06/01/2015
06/01/2015
06/01/2015
06/02/2015
06/02/2015
06/03/2015
06/03/2015
06/0472015
06/05/2015
06/05/2015
06/05/2015
06/08/2015
06/08/2015
06/08/2015
06/09/2015
06/0972015
06/10/2015
06/10/2015
06/10/2015
06/10/2015
06/11/2015
06/11/2015
06/11/2015

06/03/2015
06/05/2015
06/10/2015
06/11/2015
06/14/2015
06/16/2015
06/17/2015
06/25/2015
0672772015
0672972015

N/A
Amex

Date

06/1172015
06/19/2015

N/A
Amex

Date

06/02/2015
06/02/2015
06/02/2015
06/02/2015
06/03/2015
06/03/2015
06/04/2015
06/04/2015
06/05/2015
06/06/2015
06/06/2015
06/06/2015
06/09/2015
06/08/2015
06/09/2015
06/10/2015
06/10/2015
06/10/2015
06/11/2015
06/11/2015
06/11/2015
06/12/2015
06/12/2015
06/12/2015

000462
003916
000420
000412
000442
000373
000358
000483
000403
000269
Totals

socC

Invoice #

000379
000564
Totals

socC

Invoice #

000279
000374
000422
000489
000485
000613
000389
000414
000776
000304
000350
000443
000422
000423
000464
000393
000488
000868
000295
000328
000490
000410
000434
000486

$100.00 1

$200.00 1
$56.00 2
$14.00 1
$12.00 1
$14.00 3
$17.00 1
$17.00 1
$22.00 1
$26.00 1

$478.00 1
Submission Trans
Amount Count
$337.38 1
$100.00 1
$437.38 2
Submission Trans
Amount Count
$75.00 1

$240.00 3

$455.00 1

$100.00 1
$75.00 1
$60.00 1

$120.00 2

$1,818.00 1
$60.00 1

$459.00 1

$120.00 1

$750.00 3
$60.00 1
$75.00 1

$3,836.00 1

$225.00 1

$120.00 1
$75.00 1

$1,310.00 1
$75.00 1
$85.00 1

$120.00 1

$195.00 1
$75.00 1

$100.00
$200.00
$56.00
$14.00
$12.00
$14.00
$17.00
$17.00
$22.00
$26.00
$478.00

Total
Charges

$337.38
$100.00
$437.38

Total
Charges

$75.00
$240.00
$455.00
$100.00
$75.00
$60.00
$120.00
$1,818.00
$60.00
$459.00
$120.00
$900.00
$60.00
$75.00
$3,836.00
$225.00
$120.00
$75.00
$1,310.00
$75.00
$85.00
$120.00
$195.00
$75.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Credits

$0.00
$0.00
$0.00

Credits

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$150.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$2.15
$4.30
$1.20
$0.30
$0.26
$0.30
$0.37
$0.37
$0.47
$0.56
$10.28

Discount

Amount

§7.25
$2.15
$9.40

Discount

Amount

$1.61
$5.16
$9.78
$2.15
$1.61
$1.29
$2.58
$39.09
$1.29
$9.87
$2.58
$16.13
$1.29
$1.61
$82.47
$4.84
$2.58
$1.61
$28.17
$1.61
$1.83
$2.58
$4.19
$1.61

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Fees &

Incentives

$0.00
$0.00
$0.00

Fees &

Incentives

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$100.00
$200.00
$56.00
$14.00
$12.00
$14.00
$17.00
$17.00
$22.00
$26.00
$478.00

Settlement
Amount

$337.38
$100.00
$437.38

Settlement

Amount

$75.00
$240.00
$455.00
$100.00
$75.00
$60.00
$120.00
$1,818.00
$60.00
$459.00
$120.00
$750.00
$60.00
$75.00
$3,836.00
$225.00
$120.00
$75.00
$1.310.00
$75.00
$85.00
$120.00
$195.00
$75.00

06/04/2015
06/06/2015
06/11/2015
06/1272015
06/15/2015
06/1772015
06/18/2015
06/26/2015
0672972015
06/30/2015

Settlement
Date

06/12/2015
0672072015

Settlement
Date

06/03/2015
06/03/2015
06/03/2015
06/03/2015
06/04/2015
06/04/2015
06/05/2015
06/05/2015
06/06/2015
06/08/2015
06/08/2015
06/08/2015
06/10/2015
06/10/2015
06/10/2015
06/11/2015
06/11/2015
06/11/2015
06/12/2015
06/12/2015
06/12/2015
06/13/2015
06/13/2015
06/13/2015

154M5512
156M0854
161M5524
162M7173
164M4057
167M8853
168M6216
176M5622
178M3351
180M5850

Settlement

Number

162M7174
170M8459

Settlement

Number

153M0815
153M0815
153M0815
153M0815
154M5513
154M5513
155M0435
155M0435
156M0855
157M5192
157M5192
157M5192
160M8217
160M8217
160M8217
161M5525
161M5525
161M5525
162M7175
162M7175
162M7175
163M3466
163M9466
163M9466



4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544
4322846544

Submitting Merchant #
SUBMISSIONS
4322846569
4322846569

4322846569
4322846569

Submitting Merchant #

SUBMISSIONS
4322846577

Submitting Merchant #

SUBMISSIONS
4322846601

Submitting Merchant #

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Payee Location:
Submitting

Location ID

N/A
N/A
N/A
N/A

Payee Location:
Submitting

Location ID

N/A

Payee Location:
Submitting

Location ID

N,

b3

Payee Location:
Submitting

Location ID

06/12/2015
06/15/2015
06/15/2015
06/16/2015
06/17/2015
06/18/2015
06/18/2015
06/18/2015
06/19/2015
06/19/2015
06/22/2015
06/23/2015
06/24/2015
06/24/2015
06/24/2015
06/24/2015
06/25/2015
06/25/2015
06/26/2015
06/26/2015

4322846569
Tran

Date

05/29/2015
06/15/2015
06/24/2015
06/25/2015

4322846577
Tran

Date

05/29/2015

4322846601
Tran

Date

06/09/2015

4322846635
Tran

Date

06/13/2015
06/16/2015
06/16/2015
06/1772015
06/18/2015
06/19/2015
06/19/2015
06/19/2015
0672072015
06/2072015
06/23/2015
06/24/2015
0672472015
0672512015
06/25/2015
0672512015
06/25/2015
06/26/2015
0672772015
0672712015

N/A
Amex

Date

05/30/2015
06/16/2015
06/25/2015
06/26/2015

N/A
Amex

Date

0573072015

N/A
Amex

Date

06/10/2015

Amex
Date

000422
000390
000461
000435
000342
000389
000427
000464
000292
000395
000364
000481
006430
000402
000485
000515
000024
000435
000309
000412
Totals

soc

Invoice #

000440
000438
000417
000416

Totals

soc

Invoice #

000431
Totals

soc

Invoice #

001350
Totals

soc

Invoice #

$6,205.69
$60.00
$660.00
$2,134.00
$60.00
$100.00
$400.00
$90.00
$100.00
$1,053.00
$75.00
$60.00
$60.00
$38,716.00
$360.00
$240.00
$75.00
$60.00
$60.00
$1,938.00
$63,089.69

Submission

Amount

$40.00
$30.00
$20.00
$20.00
$110.00

Submission

Amount

$15.00
$15.00

Submission

Amount

$15.00
$15.00

Submission

Amount

1
1

Trans

Count

T -

Trans

Count

Trans

Count

Trans

Count

$6,205.69
$60.00
$660.00
$2,134.00
$60.00
$100.00
$400.00
$90.00
$100.00
$1,053.00
$75.00
$60.00
$60.00
$38,716.00
$360.00
$240.00
$75.00
$60.00
$60.00
$1,938.00
$63,239.69

Total
Charges

$40.00
$30.00
$20.00
$20.00
$110.00

Total
Charges

$15.00
$15.00

Total
Charges

$15.00
$15.00

Total
Charges

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$133.42
$1.29
$14.19
$45.88
$1.29
$2.15
$8.60
$1.94
$2.15
$22.64
$161
$1.29
$1.29
$832.39
$7.74
$5.16
$1.61
$1.29
$1.29
$41.67

$150.00 $1,356.42

Credits

$0.00
$0.00
$0.00
$0.00
$0.00

Credits

$0.00
$0.00

Credits

$0.00
$0.00

Credits

Discount

Amount

$0.86
$0.65
$043
$0.43
$2.37

Discount

Amount

$0.32
$0.32

Discount

Amount

$0.32
$0.32

Discount

Amount

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Fees &

Incentives

$0.00
$0.00
$0.00
$0.00
$0.00

Fees &

Incentives

$0.00
$0.00

Fees &

Incentives

$0.00
$0.00

Fees &

Incentives

$6,205.69
$60.00
$660.00
$2,134.00
$60.00
$100.00
$400.00
$90.00
$100.00
$1,053.00
$75.00
$60.00
$60.00
$38,716.00
$360.00
$240.00
$75.00
$60.00
$60.00
$1,938.00
$63,089.69

Settlement

Amount

$40.00
$30.00
$20.00
$20.00
$110.00

Settlement
Amount

$15.00
$15.00

Settlement
Amount

$15.00
$15.00

Settlement

Amount

06/15/2015
06/17/2015
06/17/2015
06/18/2015
06/19/2015
06/20/2015
06/20/2015
06/20/2015
06/22/2015
0672272015
06/24/2015
06/25/2015
06/25/2015
06/26/2015
06/26/2015
06/26/2015
06/26/2015
0672712015
06/29/2015
06/29/2015

Settlement

Date

06/01/2015
06/17/2015
06/26/2015
06/27/2015

Settlement

Date

06/01/2015

Settlement

Date

06/11/2015

Settlement
Date

164M4058
167M8854
167M8854
168M6217
169M0366
170M8460
170M8460
170M8460
171M4586
171M4586
174M7352
175M4057
175M4057
176M5623
176M5623
176M5623
176M5623
177M9221
178M3352
178M3352

Settlement

Number

150M2389
167M8855
176M5624
177M9222

Settlement

Number

150M2390

Settlement

Number

161M5526

Settlement

Number



SUBMISSIONS

SUBMISSIONS

SUBMISSIONS

4322846635

Submitting Merchant #

4322846650
4322846650
4322846650
4322846650
4322846650
4322846650

Submitting Merchant #

4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355
4325354355

N

A

Payee Location:
Submitting

Location ID

N/A
N/A
N/A
N/A
N/A
N/A

Payee Location:
Submitting

Location ID

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

06/13/2015

4322846650
Tran

Date

05/29/2015
05/3012015
06/02/2015
06/03/2015
06/09/2015
06/18/2015

4325354355
Tran

Date

05/29/2015
06/01/2015
06/03/2015
06/04/2015
06/05/2015
06/06/2015
06/08/2015
06/09/2015
06/10/2015
06/13/2015
06/15/2015
06/16/2015
06/17/2015
06/18/2015
06/20/2015
06/22/2015
06/24/2015
06/25/2015
06/26/2015

N/A

06/14/2015

Amex
Date

0573072015
0573172015
06/03/2015
06/04/2015
06/10/2015
06/19/2015

Amex
Date

0573072015
06/02/2015
06/04/2015
06/05/2015
06/06/2015
06/07/2015
06/09/2015
06/10/2015
06/11/2015
06/14/2015
06/16/2015
06/17/2015
06/18/2015
06/19/2015
0672172015
06/23/2015
06/25/2015
06/26/2015
0672772015

000658
Totals

soc

Invoice #

000821
000588
001816
001070
001404
001205
Totals

soc

Invoice #

149016
152016
154016
155016
156016
157016
159016
160016
161016
164016
166016
167016
168016
169016
171016
173016
175016
176016
177016
Totals

$15.00 1
$15.00 1

Submission Trans

Amount Count

$3.80 1
$8.20 1
$4.70 1
$30.00 1
$1.60 1
$35.00 1
$83.30 6

Submission Trans

Amount Count

$256.00
$80.85
$107.80
$36.30
$22.00
$0.55
$32.45
$53.35
$55.55
$11.55 1
$87.45 1
$45.65 3
$8.25 2
$22.55 1
$73.15 1
$172.70 4
$162.80 4
2

3
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$31.90
$99.55
$1,360.40 45
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$15.00
$15.00

Total
Charges

$3.80
$8.20
$4.70
$30.00
$1.60
$35.00
$83.30

Total
Charges

$256.00
$80.85
$107.80
$36.30
$22.00
$0.55
$32.45
$53.35
$55.55
$11.55
$87.45
$45.65
$8.25
$22.55
$73.15
$172.70
$162.80
$31.90
$99.55
$1,360.40

$0.00
$0.00

Credits

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Credits

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.29
$0.29

Discount

Amount

$0.08
$0.18
$0.10
$0.65
$0.03
$0.75
$1.79

Discount
Amount

$5.50
$1.74
$2.32
$0.78
$0.47
$0.01
$0.70
§1.15
$1.19
$0.25
$1.88
$0.98
$0.18
$0.48
$1.57
$3.71
$3.50
$0.69
$2.14
$29.24

$0.00
$0.00

Fees &

Incentives

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Fees &

Incentives

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$15.00
$15.00

Settlement

Amount

$3.80
$8.20
$4.70
$30.00
$1.60
$35.00
$83.30

Settlement

Amount

$256.00
$80.85
$107.80
$36.30
$22.00
$0.55
$32.45
$53.35
$55.55
$11.55
$87.45
$45.65
$8.25
$22.55
$73.15
$172.70
$162.80
$31.90
$99.55
$1,360.40

06/15/2015

Settlement
Date

06/01/2015
06/01/2015
06/04/2015
06/05/2015
06/11/2015
06/20/2015

Settlement
Date

06/01/2015
06/03/2015
06/05/2015
06/06/2015
06/08/2015
06/08/2015
06/10/2015
06/11/2015
06/12/2015
06/15/2015
06/17/2015
06/18/2015
06/1972015
06/20/2015
06/22/2015
0672472015
06/26/2015
0672772015
06/29/2015

164M4059

Settlement

Number

150M2391
150M2391
154M5514
155M0443
161M5527
170M8461

Settlement
Number

150M4167
153M2134
155M4497
156M2293
157M6910
157M6910
160M9461
161M6933
162M8583
164M5765
167M0149
168M7581
169M1728
170M9880
171M6239
174M8581
176M7007
177M0627
178M5061
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