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Section 1 Advertisement 
  
 

NEW HANOVER COUNTY, WILMINGTON, NC 

 

REQUEST FOR PROPOSALS 
 

TAX FORECLOSURE SERVICES 

 

NEW HANOVER COUNTY TAX OFFICE 

 

 

New Hanover County Tax Office is requesting proposals from qualified attorneys or law firms to 

provide legal services.  Proposals may be submitted by email to lbutler@nhcov.com or proposals 

may be sent by mail to Lena L. Butler, Purchasing Supervisor, 230 Government Center Drive, 

Suite 165, Wilmington, North Carolina 28403.   

 

The deadline for receipt of proposal is 5:00 P.M. EST, APRIL 10, 2015.  

 

Submitted proposals are not subject to public inspection until a contract is awarded and executed.  

Proposals will be evaluated and firms may be contacted for interviews to be conducted by phone 

or in person.    

 

Instructions for submitting proposals and complete requirements and information may be 

obtained by visiting the County’s website at http://www.nhcgov.com/business-nhc/bids. 

 

New Hanover County reserves the right to accept or reject any or all proposals and to make the 

award which will be most advantageous to the County. 

 

 

 

Lena L. Butler, Purchasing Supervisor 

New Hanover County 

(910) 798-7190 

 

 

 

 

Published: March 23, 2015       

mailto:lbutler@nhcov.com
http://www.nhcgov.com/business-nhc/bids
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Section 2 Instructions and General Conditions 
  
  

2.1  Schedule 
 

 
Advertisement 

 
March 23, 2015 

 
Deadline for Questions 

 
March 27, 2015 by 5:00 PM 
 

 
Response to Questions 

 
April 2, 2015 

 
Deadline for Receipt of Proposals 

 
April 10, 2015 by 5:00 PM 
New Hanover County Finance Department 
230 Government Center Drive, Suite 165 
Wilmington, NC 28403 or email lbutler@nhcgov.com 

 

Evaluate Submittals 
 
April 13-17, 2015 

Conduct Interviews 
 
April 20-24, 2015 

Award Contract 
 
Week of April 27, 2015 

 

2.2  Proposal Instructions 
 

2.2.1  Email proposals to lbutler@nhcgov.com by the Deadline for Receipt of Proposals 

detailed in the Schedule in 2.1 above. “RFP-TAX FORECLOSURE 

SERVICE” MUST be in the subject line of the email.  Proposals may also be 

submitted in a sealed envelope properly marked “RFP-TAX FORECLOSURE 

SERVICES" and addressed to the County at the following address: 

 

New Hanover County Finance Department 

Attn: Lena Butler, Purchasing Supervisor 

230 Government Center Drive, Suite 165 

Wilmington, NC  28403 

 

2.2.2  Proposals received after the time and date for closing will not be considered.   

 

2.2.3 Submitted proposals are not subject to public inspection until a contract is 

awarded and executed. Proposals will be evaluated and bidders may be requested 

to provide a demonstration of their proposed products and services offered.  

 

           2.2.4 After the RFP issue date, all communications between the County and prospective 

Vendors regarding this RFP request shall be in writing.  Any inquires, requests for 

interpretation, technical questions, clarification, or additional information shall be 

directed to Lena Butler, Purchasing Supervisor by emailing 

lbutler@nhcgov.com.  All questions concerning this proposal shall reference the 

mailto:lbutler@nhcgov.com
mailto:lbutler@nhcgov.com
mailto:lbutler@nhcgov.com
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section number and page.  Questions and responses affecting the specifications of 

the bid will be provided by issuance of an Addendum.  All questions shall be 

received no later than the time detailed in Schedule 2.1.  

  

 Bidders may not have communications, verbal or otherwise, concerning this RFP  

  with any personnel or boards from New Hanover County, other than the person  

  listed in this section. If any vendor attempts any unauthorized communication, the 

  proposal will be rejected.   

  

  All Bidders who intend to submit a proposal on this project should send an email  

  to lbutler@nhcgov.com including pertinent contact information. This will ensure  

  that you receive all addenda issued for this RFP; if applicable. 

 

2.2.5 The deadline for receipt of all proposals is April 10, 2015 at 5:00 PM, EST.  

Any proposals received after the scheduled closing time will not be accepted. 

 

2.2.6  New Hanover County reserves the right to allow or disallow minor deviations or 

technicalities should the County deem it to be to the best interest of the County.  

New Hanover County shall be the sole judge of what is to be considered a minor 

deviation or technicality. 

 

2.2.7  The County reserves the right to conduct discussions with bidders, and to accept 

revisions of proposals, and to negotiate price changes.  During this period of 

discussion, the County will not disclose any information derived from proposals 

submitted, or from discussions with other bidders.   

 

2.2.8 Once an award is made, all proposals become public record and will be disclosed 

upon request.  According to General Statutes 132 - 1.2, trade secrets contained in 

a bid may be kept confidential if the bidder, at the time the bid is submitted, 

designates the secret and requests that it be kept confidential.  This right of 

privacy will be construed as narrowly as possible to protect the interests of the 

vendor while attempting to maximize the availability of information to the public. 

 

2.2.9 Bidders may withdraw or withdraw and resubmit their bid at any time prior to the 

closing time for receipt of bids.  NO bid may be withdrawn after the scheduled 

closing time for receipt of bids for a period of ninety (90) days. 

 

2.2.10 Vendors submitting proposals which meet the selection criteria and which are 

deemed to be the most advantageous to the County may be requested to give an 

oral presentation to a selection committee.   

 

2.2.11 The award will be made to the responsible bidder whose proposal is determined to 

be the most advantageous to the County based on the evaluation factors set forth 

in this Request for Proposal.  Although price will be considered, it will not be the 

sole determining factor. 
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2.2.12 Proposals must be signed by an authorized individual of the firm.  Proposals that 

are not signed will be rejected. 

 

2.2.13 The County reserves the right to reject any or all proposals or any part thereof, or 

to accept any proposal, or any part thereof. 

 

2.2.14 The successful vendor is expected to enter into a contract with the County.  In the 

event that the original successful vendor fails to execute a contract with the 

County or defaults on their contract, the County reserves the right to enter into a 

contract with another proposing vendor. 

 

2.2.15  Unless specifically stated to the contrary, any manufacturer’s names, trade 

names, brand names or catalog numbers used in the specifications of the Request 

for Proposal are for the purpose of describing and /or establishing the quality, 

design and performance required. Any such reference is not intended to limit or 

restrict an offer by any bidder and is included in order to advise the potential 

bidder of the requirements for the County.  Any offer, which proposes quality, 

design, or performance, will be considered. 

 

2.2.16 Any person, firm, corporation or association submitting a proposal shall be 

deemed to have read and understood all the terms, conditions and requirements in 

the specifications and/or scope of work. 

 

2.2.17 All proposals and accompanying documentation will become the property of New 

Hanover County at the time the proposals are opened.  The County will not return 

proposal material to those submitting proposals. 

 

2.2.18 The County is exempt from and will not pay Federal Excise Taxes or 

Transportation Taxes. 

 

2.2.19 If the Vendor is required to charge North Carolina sales tax on bidder's sales, 

bidder shall not include it as part of the bid price.  The County will pay North 

Carolina sales tax over and above bid prices when invoiced. 

 

                        2.2.20 The Vendor's products, service and facilities shall be in full compliance with any 

and all applicable state, federal, local, environmental and safety laws, regulations, 

ordinances and standards or any standards adopted by nationally recognized 

testing facilities regardless of whether or not they are referred to in the bid 

documents.   

 

                        2.2.21 Failure to comply with these provisions or any other provisions of the General 

 Statutes of North Carolina will result in rejection of bid. 

 

            2.2.22 Vendor shall maintain insurance from companies licensed to write business in 

North Carolina, with an A.M. Best rating of A or higher, and acceptable to New 
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Hanover County, of the kinds and minimum amounts specified below:  

(INCLUDE PROOF OF INSURANCE WITH PROPOSAL) 

   

Certificates and Notice of Cancellation.  Before commencing any work or 

services, Vendor shall procure insurance in Vendor’s name and maintain all 

insurance policies for the duration of the Contract of the types and in the amounts 

listed in the Contract.  The insurance shall provide coverage against claims for 

injuries to persons or damages to property which may arise from operations or in 

connection with the performance of the work hereunder by Vendor, its agents, 

representatives, employees, or subcontractors, whether such operations by itself  

or anyone directly or indirectly employed by it.  

 

Certificates shall indicate the type, amount, class of operations covered, effective 

date and expiration date of all policies, and shall contain the following statement: 

"The insurance covered by this certificate will not be canceled or materially 

altered, except after thirty (30) days written notice has been received by County". 

 

The Certificate of Insurance, naming New Hanover County as an additional 

insured, shall be further evidenced by an actual endorsement furnished to the 

County from the insurer within thirty (30) days of the signing of the contract 

between the Vendor and the County. 

 

Workers Compensation and Employers Liability Insurance.  Vendor shall 

maintain Worker’ Compensation as required by the General Statutes of the State 

of North Carolina and Employer’s Liability Insurance.  The Employer’s Liability, 

and if necessary, Commercial Umbrella Liability insurance shall not be less than 

$500,000 each accident for bodily injury by accident, $500,000 each employee for 

bodily injury by disease, and $500,000 policy limit. 

  

Commercial General Liability.  Vendor shall maintain Commercial General 

Liability (CGL) and if necessary, Commercial Umbrella Liability with a total 

limit of not less than $1,000,000 each occurrence for bodily injury and property 

damage.  If such CGL insurance contains a general aggregate limit, it shall apply 

separately to this work or services, or the general aggregate shall be twice the 

required limit. 

 

Automobile Liability Insurance. Vendor shall maintain Business or Personal 

Auto and; in necessary, Commercial Liability insurance with a limit of not less 

than $1,000,000 each accident.  Personal auto insurance may be accepted in lieu 

of Business Auto Insurance.   Such insurance shall cover liability arising out of 

any auto, including owned, hired, and non-owned autos. 

 

Professional Liability.     
Firms shall maintain professional liability or errors and omissions liability 

insurance appropriate to the firm’s profession.  Coverage as required in this 

paragraph shall apply to liability for a professional error, act, or omission arising 
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out of the scope of the firm’s services as defined in this RFP.  Coverage shall be 

written subject to limits of not less than $ 1,000,000 per loss. 

 

2.2.23 All costs, including travel and expenses, incurred in the preparation of this 

proposal will be borne solely by the proposing vendor. 

 

2.2.24 No agreements with any selected vendor shall be binding until a contract is signed 

  and executed by the authorized County official and authorized representatives of  

  the vendor. 

 

2.2.25 No agreements with any selected vendor shall be binding until a contract is signed 

  and executed by the authorized County official and authorized representatives of  

  the vendor. 
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Section 3 Scope of Services 
  

 

New Hanover County Tax Office is requesting proposals from qualified attorneys or law firms to 

provide proposals for the following legal services: 

 

The work elements include, but are not limited to: 

 

1. Initiate and conduct judicial or “mortgage style” tax foreclosures as directed in NCGS § 

105-374.   

2. Serve (demand letters) to all parties involved within 10 days of referral of the file to the 

Firm. The cure period specified in the demand letter shall be for a period established by 

New Hanover County. 

3. Complete title search and file complaint within thirty days after the cure period set out in 

the demand letter has expired, unless special circumstances arise as a result of the title 

search at which point New Hanover County must be notified.   

4. Schedule the sale of properties within six months from the filing of complaint, unless 

special circumstances arise.  Tax Administrator will reserve the right to postpone a 

scheduled sale due to special circumstances. 
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Section 4: Requirements 

  
 

 Responses should be concise and address the objectives requested by the County.  

 All respondents to the Request for Proposals shall address the following, at a minimum 

and should conform to the numbering system used below: 

 

1. Letter of transmittal identifying the contact person and contact  information including 

name, mailing address, physical address, e-mail address, phone and fax numbers. 

2. Statement substantiating the firm’s understanding of the legal duties, expectations, 

and assignments being requested. 

3. Firm’s background and history. 

o A brief history of the firm 

o Resumes of principals 

4. Describe the firm’s resources available to support the services to be performed as 

outlined in this RFP.  

5. Summarize what you consider are the qualifications of your firm and/or team that 

make you the most qualified firm to perform the work associated with this 

solicitation.  

6. Describe your firm’s approach and method to successfully develop and deliver the 

services requested under this RFP.  

7. List any similar work experience in the targeted legal area stated above.  

8. Provide a brief description of Respondents relevant clients, including any municipal 

government clients during the last three (3) years. 

9. Describe the level of technology used by your office. 

10. Provide your proposed fee schedule for service and support hours. 

11. Describe your firm’s billing practices. 
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Section 5: Selection and Award 

  
 

New Hanover County anticipates interviewing one or more firms before making a final selection.  

The selection committee will consist of personnel from the New Hanover Tax Office, the 

Finance Office and others as deemed necessary by the County.  Awards will not be made based 

on price alone.  The award will be made to the firms and/or firms who will best promote the 

public interest, taking into consideration the qualifications of the firm submitting the proposal; 

the responsiveness of the proposal in meeting the requirements and specifications; contractual 

requirements and any additional specific criteria for evaluation included in the Request for 

Proposals. 

 

 The contract will be awarded to the most qualified firm based on the following criteria: 

 

1. Demonstrated understanding of the specific areas of law addressed in this Request for 

Proposals. 

2. Familiarity with judicial style tax foreclosures. 

3. Ability of the firm to meet the availability requirements. 

4. Such other appropriate information as New Hanover County deems advisable. 

 

New Hanover County reserves the right to reject any and all proposals or any part thereof and to 

select the most responsive proposal that is deemed in the best interest of New Hanover County. 
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Section 6: Vendor Certification 

  
 

 The submission of this proposal shall be deemed a representation and certification that the 

proposing firm: 

 

 Has carefully read and fully understands the information  provided by New Hanover 

 County in this RFP;  

 Is financially solvent and has the capability to successfully undertake and 

 complete the responsibilities and obligations of the proposal submitted;  

 Represents that all of the information contained in the submitted proposal is true  and 

 correct;  

 Did not in any way collude or conspire with any other parties, directly or indirectly, 

 in regard to the amount, terms or conditions of this proposals; and 

 Acknowledges that New Hanover County has the right to  make  any inquiry it deems 

 appropriate to substantiate or supplement information provided by proposing 

 vendors and  hereby grants New Hanover County permission to make  these 

 inquiries. 

 

 

Name_____________________________________________________________ 

 

Address___________________________________________________________ 

 

Phone Number _____________________ Fax Number_____________________ 

 

Email Address           

 

Print Name __________________________________________________________________ 

 

Signature____________________________________ Date _________________ 


