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NEW HANOVER COUNTY 

REQUEST FOR PROPOSALS 

RECORDING SYSTEM FOR REGISTER OF DEEDS 

RFP # 15-0242 

January 30, 2015 

QUESTIONS & ANSWERS 

1. Will a performance bond be required for this project?   

The County will not require a performance bond on this project.   

 

2. For the main recording system, which of the following options would NHC most prefer: 

a. Purchase an on-premise recording system up front. (Servers would be located at the 

County) 

b. Lease an on-premise recording system for a certain number of years. (Servers would be 

located at the County) 

c. Lease an entirely hosted system (cloud-based) at a national data center. (No servers 

would be required at the County) 

The County would prefer the options in the following order: 1 - (C) Hosted System, 2- (A) 

Purchase an on premise system, 3 - (B) Lease an on premise system.  Please provide a response 

for all options. 

 

3. For the public web server component of the recording system, which of the following options 

would NHC most prefer: 

a. An on-premise web server located at the County. 

b. A hosted web server located at a national data center. 

The County would prefer the options in the following order: 1 - (B) Hosted System, 2- (A) On 

premise system. Please provide a response for all options. 

  

4.  Are document scanners to be supplied as part of this RFP or does NHC wish to utilize existing 

scanners?  If using existing, please specify the make and model numbers of each type of 

scanner.   

NHC is most interested in using gear from your supported hardware listing, but would like to 

explore the option of using existing hardware. Currently NHC has the following models in use – 

Fujitsu FI-7160 (qty. 17) and Fujitsu FI-6140z (qty. 7) 

 

5. How many years of data are stored in the existing recording system? (How far does it go back?)  

We currently use two different applications that store our data : 1954 for Anthem, Triview starts 
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with 1728.  The requirement is that data from both repositories be migrated into the proposed 

application. 

 

6. Item 2.17.4 for cyber liability on page 11 of 42 – Does New Hanover County plan to manage and 

to operate the web hosting (internet access) for the applications included within this RFP, or is 

the county anticipating that the vendor will host that internet access?   

The County is anticipating that the vendor will host that internet access. 

 

7. Section 4 – Current Environment – page 14 of 42 – The listing within the table provided indicates 

that there are requirements for a total of 25 workstations/clients, 17 public workstations, 14 

scanners and 33 printers: 

a. Do the 25 workstations include attached scanners, or are the scanners actually 

additional workstations with additional PCs.  

Yes, the staff workstations include attached scanners. 

b. Has the county considered reducing the number of document printers?  

No. 

c. How many printers exist within the public search room?  

Each public search station has a dedicated printer attached for confidentiality and 

security reasons.  Our current model is the HP LaserJet Pro 400 series.   A total of 12 

printers exist in the public search rooms. NHC is most interested in using gear from your 

supported hardware listing, but would like to explore the option of using existing 

hardware.   

d. Label Printers and Receipt Printers – We would like to better understand the different 

need for 10 label printers, but for 12 receipt printers.  Can you inform us a bit more 

about the differing needs for these two components?  

The requirement is 12 label printers for staff workstations and the public search room 

doesn’t use label printers. NHC is most interested in using gear from your supported 

hardware listing, but would like to explore the option of using existing hardware.   

 

8.  Current Workflow Automation – Item 5 on page 15 of 42 – The County has noted that it 

currently scans at 200dpi.  Is the county open to scanning at 300dpi, since that may provide 

significant improvements to the accuracy of automated indexing?  

Yes, NHC is open to 300dpi and understand the additional storage requirement. 

 

9. Current Workflow Automation – Item 6 on page 15 of 42 – The County has noted the number of 

client workstations for other offices.  Were these included in the total of 25 workstations noted 

on page 14?  

Yes. Our current model is Dell OptiPlex 7010. NHC would prefer to use existing hardware.   

 

10. Item I.1.16 – Page 22 of 42 – What is the current Tax Office software at New Hanover County?  Is 

the Tax Office software “web services enabled”? What other applications require integration, 

and what data exchange might be required?   
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NHC is currently using Tyler’s Tax Collection Solution and iasWorld.  The web services are 

enabled using etax.nhcgov.com. The applications needs to create a weekly export file that 

includes new recording records, and searchable URL string by fields like Book, Page Number, 

Grantor, Grantee, and Sales dates.  

 

11. Item II.3.5 – Page 27 of 42 – The language indicates the following: “System must accept filings 

directly to the Register of Deeds office without a third-party interface.”   

a. Does the county seek to accept filings directly without the use of trusted partners such 

as Simplifile, eRecording Partners Network, CSC, etc.?  If so, does the county envision 

receiving  .tiff documents directly from title attorneys?  NHC needs to continue use of 

the trusted partners, 

b. Does New Hanover County have an interest in providing direct “government-to-

government” filings without requiring a use of those eRecording partners?  (e.g. 

allowing the filing of county tax liens on properties by the tax office in electronic form). 

Government should be direct without the use of trusted partners.   

 

12. Item II.4.10 – Marriage Web Kiosk – Is the County’s interest in providing a kiosk indicate that 

New Hanover County would like to provide a web based marriage license application capability, 

without requiring the public to come to the courthouse for the initial entry of data for their 

marriage license?   

Yes. NHC currently uses a marriage web kiosk that provides access to marriage licenses via the 

web and wants to continue this process. 

 

13. In section 7-4-1, what is the total number of persons that will be trained?  45 will be the number 

trained.  The training will include 30 staff members and 15 public users from title companies,   

paralegals and attorneys. 

 

14. In section 3-1-19, how many cash drawers does the County utilize for recording, including all 

locations?    NHC has 4 cash drawers in recording and 9 at other locations totaling 13 cash 

drawers installed.  Our current model is APG Series 4000 JB554A-BL1816.   NHC is most 

interested in using gear from your supported hardware listing, but would like to explore the 

option of using existing hardware.   

 

LENA BUTLER, PURCHASING SUPERVISOR 

lbutler@nhcgov.com 


