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Animal Control Services
Thanks to county leadership who have a great vision for community customer service, we have been able 
to better serve our area in a variety of venues.  Did you know that New Hanover County Animal Control 
Services (ACS) has performed over 2100 surgical procedures since September 22, 2004, in our on-site spay/
neuter facility?  That’s because our County Commissioners gave us permission to build the clinic, which was 
completed through the use of trust fund donations received as opposed to taxpayer dollars.

This is important to us, because any method to decrease pet overpopulation must be a part of our program.  
Fewer strays in our county is a means to lower potential exposure to animal bites.  This protects our citizens, 
especially our children, who constitute the majority of documented animal bites.  Shelter doors were re-opened 
for Saturday hours this past March.  Animals may be adopted or redeemed Monday through Friday from noon 
until 4:45 p.m., and Saturdays from 10:00 a.m. until 1:45 p.m.

Leadership has also granted approval for staff to attend a year-long training in partnership with the UNC 
School of Public Health.  The Southeastern Public Health Leadership Institute (SEPHLI) has opened doors 
for developing additional community partners and increasing rabies disease awareness for the general 
public.  This should have long-term positive effects in the community to decrease the number of unvaccinated 
companion animals.

Rabies Public Health Forums have been held targeting the veterinarians of the area and their lay staff, 
because they are often the primary responders in animal bite or rabies exposure situations.  Dr. Carl Williams, 
our state rabies public health veterinarian, has participated in two of these forums.  Multiple media contacts 
have been established to raise rabies awareness and cover topics of important pet care issues, such as dogs 
left in vehicles during hot weather.

SEPHLI has also broadened our outlook for 
developing community partners in a mentoring 
capacity.  The result of this effort has established 
a firm commitment from the UNCW Pre-Veterinary 
Medical Association (PVMA) to pursue continuing 
education in our area schools.  The PVMA also 
received campus funding to host a no cost rabies 
clinic on September 8, 2007, in conjunction with 
the inaugural World Rabies Awareness Day, 
promoted by the Centers for Disease Control.  
The event was a huge success.  We vaccinated 
approximately 400 dogs and cats.
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Personal Health Services Continued

Reportable Diseases: July 1 - Sept 30

Maternal Health Service: July 1 - Sept 30
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Laboratory Services: July 1 - Sept 30
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School Health Services: July 1 - Sept 30
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Clinic Services: July 1-Sept 30
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AIDS 4 HIV Infection 8
Campylobacter 7 Legionellosis 0
Cryptosporidiosis 3 Listeriosis 0
Chlamydia 46 Lyme Disease 0
E. Coli 0157:H7 0 Malaria 0
Gonorrhea 53 Meningitis, Pneumococcal 0
Haemophilus Influenzae 0 Pertussis 2
Hepatitis A 1 Rocky Mountain Spotted Fever 1
Hepatitis B, Acute 3 Salmonella 47
Hepatitis B, Chronic 10 Shigella 0
Hepatitis C, Acute 0 Syphilis, Total 27

Community Services: July 1-Sept 30
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Child Service Coordination: July 1 - Sept 30
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Financial Management

Dental Health
Dental Education and Screening
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Environmental Health Services
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