HOW TO REGISTERWITH
THE SPECIAL NEEDS

DATA BASE:

REGISTRATION IS VOLUNTARY

For additional information call
798-6416

1. Complete a registration formto give
us information so we may call you. Forms
are available at:

New Hanover County Department of
Aging)/Retired & Senior Volunteer
Program (RSVP) (The Senior Center)

And on the internet
www.nhcgov.com, click on “Online
Services” go to Emergency Special
Needs Registration Form

Your information will be entered in a
computer database (list) at the New
Hanover County Department of Aging
Senior Center office. The Retired and
Senior Volunteer Program volunteers who
keep up with this information will protect
your information and not share it without
your permission. Please notify these
volunteers (910-798-6416) if there are any
important changes in your information.
Otherwise, the volunteers will call from
time to time to see if your information has
changed.

2. If a disaster event threatens, we will
attempt to contact you to review your
Disaster Plan.

The Special Needs Task Force does
not replace your current service
provider, but works closely with them
to assist you in develop ing your
Personal Disaster Plan.
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WHAT CAN
THE SPECIAL
NEEDS TASK
FORCE DO?

The Special Needs Task Force is a
group of health & adult service
agencies in New Hanover County
who volunteer their time in a disaster
to see what assistance may be
available for those individuals needing
more help due to physical or medical
problems.

The Task Force meets on a regular
basis to develop plans and try to
anticipate and resolve problems that
may occur. These plans usually fall
into one of the following categories:
1. Educate

2. Evacuate

3. Shelter

EDUCATE

EVACUATE
(LEAVE THE AREA)

TRANSPORTATION

If disaster damage is severe enough to block
or remove important structures (roads,
power poles, buildings, transformers,
downed trees, roof, etc.) your local power
company may not be able to get electricity
to you for days or weeks. If you need
electricity for medical equipment, air
conditioning, or comfort, the best option is
to evacuate. There are no guarantees that
electric power can be made available.

If you plan to evacuate, please add
information about where you will be going
to the Special Needs Registration Form so
that we may check on your safety and if
necessary, notify friends or relatives.

The Disaster is in control and dictates
our response---

Fran was wind; Floyd was water;
Isabel was anxiety.

SHELTER

The command center has limited
transportation at their disposal, but may assist
in arranging transportation to and from a
shelter.

SERVICE ANIMALS ANDPETS

Specially trained service animals are allowed
to stay with their masters in a shelter. Proof
of the animal’s training is required, so keep
a copy of the training papers and shot
records in your disaster Kit.

Family pets are not permitted at most
shelters. There are many “pet friendly”
hotels available if you choose to evacuate.
New Hanover County has one Co-Location
Shelter at Noble Middle School. Ata Co-
Location Shelter, pets are housed in a
separate area from their owners. Owners
must also stay in that shelter. New Hanover
County Animal Control Services will also
accept pets in disaster situations.

LITTLE THINGS MAKE ABIG
DIFFERENCE

Home Health Agencies, Oxygen
Providers, and Adult Services
Agencies are encouraged to plan one-
on-one with their clients and explain
what might happen in a disaster, and
offer pamphlets on supplies, toiletries,
medications, water, and other
emergency supplies. Emergency
Management offers written materials
and public information by television,
newspapers, and radio.

Shelter is reserved for the highest risk
individuals whose Individual Disaster Plan has
failed and left them in danger. Sheltering is
not admission to a nursing home or facility. It
is an agreement with a home or facility that
they will offer shelter only. To be considered
for one of these special shelters you must have
a responsible adult caregiver with you at all
times. Youmust take a 3 day supply of any
special items that you need with youto the
shelter. Sheltered individuals are still under the
care of their service providers.

Does your Disaster Plan include these items?
Medications, Special Diet Foods, Medical
Information, Personal Identification, Water,
Eye Glasses, Hearing Aid with Extra Batteries,
Comfortable Clothing and Shoes, Keys,
Important Papers, Phone Numbers, Flashlight,
Batteries, Radio, a Book, a Deck of Cards,
Toys, Pen, Pencil, etc.

If a Disaster Threatens, listento TV &
Radio for important information.



